Dealer Notification of Safety Recall
March 25, 2026

RE: Safety Recall — Motorcycle Brake Systems and Motorcycle Controls and Displays -
National Hichway Traffic Safety Administration Recall Numbers: 26V035 & 26V 036 -2022—
2024 Fly E-Bike FLY-10 and 2024 FWMOTO FLY-10 Motorcycles

Dear Authorized Dealer:

This letter constitutes a safety recall notice issued pursuant to the National Traffic and Motor
Vehicle Safety Act (49 U.S.C. § 30118 et seq.) and the regulations promulgated thereunder at 49
CFR Part 577. This notice is being sent to you in accordance with 49 CFR § 577.13, which requires
manufacturers to notify dealers and distributors of safety-related defects and noncompliances.

Identification of Vehicles Covered by the Recall

Fly E-Bike Inc. has determined that certain 2024 FWMOTO FLY-10 and 2022-2024 Fly E-Bike
FLY-10 motorcycles fail to comply with Federal Motor Vehicle Safety Standards ("FMVSS").
Specifically, the impacted motorcycles fail to comply with FMVSS No. 122, "Motorcycle Brake
Systems," and FMVSS No. 123, "Motorcycle Controls and Displays". The NHTSA Recall
Numbers assigned to these recalls are 26V035 and 26V 036.

Description of the Noncompliance

There are two noncompliance conditions associated with the impacted motorcycles. First, the
brake system on the affected motorcycles may not meet the minimum stopping distance
requirements prescribed by FMVSS No. 122, which could reduce the operator's ability to control
or stop the motorcycle. Second, the rear wheel hub of the affected motorcycles may not contain
the required Department of Transportation ("DOT")marking as prescribed by FMVSS No. 123.
Improperly identified wheel hub assemblies may be assembled or installed incorrectly.

Evaluation of Risk to Motor Vehicle Safety

The noncompliance conditions described above present a serious risk to motor vehicle safety. A
brake system that fails to meet the minimum stopping distance requirements could reduce the
operator's ability to control or stop the motorcycle, increasing the risk of a crash, which could
result in serious injury or death. Similarly, improperly identified wheel hub assemblies may be
assembled or installed incorrectly, which also increases the risk of a crash that could result in
serious injury or death.

Recall Remedy

Fly E-Bike Inc. will repair impacted motorcycles by replacing the affected components at no
charge to the owner. To the extent that replacement components are not available, Fly E-Bike Inc.
will offer a refund or other compensation based upon the motorcycle purchase date. Motorcycle
owners will be notified by mail and/or email and instructions for replacement or arrangement of a
refund will be provided. The repair should take approximately 10 to 15 days, although additional



time may be required depending on service center scheduling. Replacement parts and other remedy
components are expected to be available beginning in March 2026.

Stop-Sale and Stop-Delivery Obligation

Please be advised that it is a violation of federal law for a dealer to sell or lease, or to deliver for
sale or lease, any new motor vehicle or any new or used item of motor vehicle equipment
(including tires) that is covered by this recall notification until the defect or noncompliance has
been remedied. Accordingly, you must not sell, lease, or deliver any affected 2022-2024 Fly E-
Bike FLY-10 or 2024 FWMOTO FLY-10 motorcycles in your inventory until the recall remedy
has been completed on each such motorcycle.

If you have any questions regarding this recall or the remedy procedures, please contact Fly E-
Bike Inc., directly.

We appreciate your prompt attention to this important safety matter and your cooperation in
ensuring that all affected motorcycles are remedied as quickly as possible.

Sincerely,
Zhou Ou

Fly E-Bike, Inc.





