
Manufacturer Information Population

Manufacturer Name: Volkswagen Group of
America, Inc.

Address: 3800 Hamlin Road
Auburn Hills MI, 48326

Total number of potentially involved: 22,524

Estimated percentage with defect: 0.1%

Vehicle Information

Vehicle 1: 2023-2026 VOLKSWAGEN ID.4

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Electric Battery Power

Production Dates: Jan 01, 2023 - Feb 01, 2025

Number of potentially involved: 22,524

Descriptive Information:

The recall population was determined by reviewing vehicle assembly records, high-voltage battery
traceability information, supplier production records, and available vehicle charging data. Vehicles
outside of this population contain cells that were produced outside the suspect range or contain cells
that have sufficiently recent and complete data indicating charging usage below the defined threshold.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The root cause is unknown, however in certain high-voltage batteries within the affected vehicle
population, certain charging profiles combined with a state of charge over 80% may trigger thermal
propagation within the high-voltage battery.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:
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If thermal propagation occurs, it may result in a vehicle fire.

Description of the cause:

The root cause is unknown, however in certain high-voltage batteries within the affected vehicle
population, certain charging profiles combined with a state of charge over 80% may trigger thermal
propagation within the high-voltage battery.

Identification of any warning that can occur:

Until the recall remedy has been performed, owners are advised to limit vehicle charging to 80%. As a
reminder, the vehicle owner’s manual contains important information regarding vehicle charging and
setting charging settings. We encourage anyone who drives the vehicle to review the owner’s manual to
become familiar with this important information.

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: SK Battery America Inc.

Address: 1760 SK Blvd
Commerce GA, 30529

Country: United States

Involved Components

Component Name 1: HV Battery

Component Description: HV Battery

Component Part Number: 11K.915.599.A, 11K.915.599.D, 11K.915.592.D

Chronology

June 17, 2026: During ongoing review of HV battery thermal events in the field, preliminary data
indicated a potential influence related to specific isolation-resistance values and DC-charging ratios. As
a result, the Volkswagen Product Safety Committee ordered a field study to conduct a detailed
examination of complete high-voltage battery systems from Volkswagen vehicles that had not previously
been included in its previous HV battery recall campaigns.

September 21, 2026: The results available from the field study and the current field situation were
presented to and discussed by the Volkswagen Group Product Safety Committee. It was observed that
in certain high-voltage batteries, certain charging profiles combined with a state of charge over 80%
may trigger thermal propagation within the high-voltage battery. The Committee requested additional
clarifications from the battery cell supplier concerning the production measures and the potential clean
date.
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The Committee assigned additional analyses concerning vehicle charging behavior and the
assumptions, timing, and technical implementation requirements for an interim limitation of the high-
voltage battery’s maximum state of charge to 80 percent. These analyses remained ongoing.

September 23, 2026: The Volkswagen Product Safety Committee reviewed the updated field information
and the additional information provided by the battery cell supplier. While the root cause of the events in
the field is still unknown, based on the available technical information, the field situation, and the
potential safety consequences of a high-voltage battery failure, the Volkswagen Product Safety
Committee decided to conduct a voluntary safety recall for the affected U.S. vehicles.

Date of defect determination: September 23, 2026.

23 claims identified for USA from January 18, 2024 through August 07, 2026

A reimbursement plan will not be offered under this recall because the affected vehicles are within the
New Vehicle Limited Warranty period.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

The root cause and repair solution still needs to be identified. The final remedy remains under
development.
As an interim risk-reduction measure, all affected owners of vehicles subject to this campaign will
receive a warning sticker to be placed at specific places at the vehicle to remind operators not to
charge the HV battery above 80% state of charge. Depending on the vehicle configuration and online
connectivity, some vehicles may be configured to limit the maximum state of charge of the high-voltage
battery to 80 percent.

How remedy component differs from recalled component:

The root cause and repair solution still needs to be identified. The final remedy remains under
development.
As an interim risk-reduction measure, all affected owners of vehicles subject to this campaign will
receive a warning sticker to be placed at specific places at the vehicle to remind operators not to
charge the HV battery above 80% state of charge. Depending on the vehicle configuration and online
connectivity, some vehicles may be configured to limit the maximum state of charge of the high-voltage
battery to 80 percent.

Identify how/when recall condition was corrected in production:

Reimbursement Plan
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Recall Schedule

Description of recall schedule:

Dealer/owner notifications expected on or before November 27, 2026

Planned Dealer Notification Date:  Nov 27, 2026 - Nov 27, 2026 No Dealers

Planned Interim Owner Notification Date:  Nov 27, 2026 - Nov 27, 2026 No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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