
Manufacturer Information Population

Manufacturer Name: General Motors, LLC

Address: 29427 Louis Chevrolet
Road
MAIL CODE 480-210-2V
WARREN MI, 48093

Total number of potentially involved: 306,511

Estimated percentage with defect: 10%

Vehicle Information

Vehicle 1: 2025-2025 BUICK ENCORE GX

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 03, 2024 - Dec 31, 2024

Number of potentially involved: 30,150

Descriptive Information:

Manufacturing records were used to identify the affected population. 

This recall only involves vehicles equipped with the standard rearview camera (RPO UVB). Vehicles
equipped with Surround Vision (camera RPO UV2) and vehicles produced outside of the suspect
manufacturing window are not included in this recall.

Vehicle 2: 2024-2024 CHEVROLET TRAILBLAZER

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 01, 2024 - May 04, 2024

Number of potentially involved: 843

Descriptive Information:

Manufacturing records were used to identify the affected population. 
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Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Vehicle 3: 2026-2026 BUICK ENCORE GX

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Dec 02, 2024 - Dec 02, 2024

Number of potentially involved: 1

Descriptive Information:

Manufacturing records were used to identify the affected population. 

This recall only involves vehicles equipped with the standard rearview camera (RPO UVB). Vehicles
equipped with Surround Vision (camera RPO UV2) and vehicles produced outside of the suspect
manufacturing window are not included in this recall.

Vehicle 4: 2026-2026 CHEVROLET TRAILBLAZER

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Nov 05, 2024 - Dec 18, 2024

Number of potentially involved: 7

Descriptive Information:

Manufacturing records were used to identify the affected population. 

Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Vehicle 5: 2025-2025 CHEVROLET TRAILBLAZER

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 03, 2024 - Dec 31, 2024

Number of potentially involved: 73,665

Descriptive Information:

Manufacturing records were used to identify the affected population. 
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Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Vehicle 6: 2025-2025 CHEVROLET TRAX

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 01, 2024 - Dec 31, 2024

Number of potentially involved: 159,821

Descriptive Information:

Manufacturing records were used to identify the affected population. 

Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Vehicle 7: 2024-2024 BUICK ENVISTA

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 01, 2024 - May 16, 2024

Number of potentially involved: 5,857

Descriptive Information:

Manufacturing records were used to identify the affected population. 

Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Vehicle 8: 2024-2024 BUICK ENCORE GX

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Apr 01, 2024 - Apr 11, 2024

Number of potentially involved: 701

Descriptive Information:

Manufacturing records were used to identify the affected population. 
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This recall only involves vehicles equipped with the standard rearview camera (RPO UVB). Vehicles
equipped with Surround Vision (camera RPO UV2) and vehicles produced outside of the suspect
manufacturing window are not included in this recall.

Vehicle 9: 2025-2025 BUICK ENVISTA

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: May 06, 2024 - Dec 31, 2024

Number of potentially involved: 35,466

Descriptive Information:

Manufacturing records were used to identify the affected population. 

Vehicles produced outside of the suspect manufacturing window are not included in this recall.

Defect / Noncompliance Description

Description of the defect or noncompliance:

General Motors has decided that a defect which relates to motor vehicle safety may exist in certain
2024 – 2025 model year Buick Envista, 2024 – 2026 model year Buick Encore GX and Chevrolet
Trailblazer, and 2025 model year Chevrolet Trax vehicles. The rearview camera screen in these
vehicles may display a distorted or blank image.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If the rearview camera is not functioning properly, rear visibility is reduced, increasing the risk of a
crash during a backing event.

Description of the cause:

An issue with the bonding process used to assemble the camera housing could weaken the adhesive
bond on some assemblies.

Identification of any warning that can occur:

Component Manufacturer
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Tier of Supplier:

Supplier Type:

Name: Wuxi Sharp Optoelectronic Technology Co.

Address: No. 60C, Minshan Rd., Xinwu District
Wuxi Foreign States

Country: China

Involved Components

Component Name 1: CAMERA ASM-RR VIEW DRVR INFO

Component Description: Rearview Camera

Component Part Number: 86554978, 86554977

Chronology

On May 20, 2025, GM opened an investigation into complaints involving inoperative rearview cameras.
On September 4, 2025, GM decided to close its investigation as no defect trend was identified, while
continuing to monitor field data at six-month intervals.

On March 25, 2026, GM opened a new product investigation based on a rise in claim rates identified
during continued monitoring. GM’s investigation determined that a plasma-cleaning treatment used to
prepare the camera housing assembly could weaken the adhesive bond in some assemblies.

GM’s analysis of field data identified an elevated rate of complaints among vehicles built between April
and December 2024. The end of this suspect window coincides with a modification the supplier made to
the plasma-cleaning fixture. GM identified 33,365 field complaints received between April 1, 2024 and
December 31, 2024 that were potentially related to this condition and associated with the suspect
production window.

GM is not aware of any accidents or injuries associated with this condition. On August 13, 2026, GM’s
Safety Field Action Decision Authority (SFADA) decided to conduct a safety recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:
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Dealers will inspect and replace the rearview camera as necessary.

How remedy component differs from recalled component:

Replacement parts were produced outside the supplier’s suspect manufacturing window.

Identify how/when recall condition was corrected in production:

Vehicles produced after December 31, 2024, were built with parts outside the supplier’s suspect
manufacturing window.

Reimbursement Plan

Description of reimbursement program:
Pursuant to 49 C.F.R. § 573.13(d)(1), all covered vehicles are under warranty, so reimbursement is not
offered.

Period of reimbursement:

Costs to be reimbursed:

Address for reimbursement claims:

Recall Schedule

Description of recall schedule:

Dealers will be notified on August 20, 2026. Owner interim notification is estimated to start mailing on
October 5, 2026. GM will provide an estimate for owner notification of an available remedy when one is
available.

Planned Dealer Notification Date:  Aug 20, 2026 - Aug 20, 2026 No Dealers

Planned Interim Owner Notification Date:  Oct 05, 2026 - Oct 05, 2026 No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  Aug 20, 2026
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