OMB Control No.:2127-0004

@ Part 573 Safety Recall Report 26V533

U.S. Department

Manufacturer Name: Halcore Group, Inc.

of Transportation Submission Date: Aug 14, 2026
National Highway .

Traffic Safety NHTSA Recall No.: 26V533
Administration Manufacturer Recall No.:

Manufacturer Information Population

Manufacturer Name: Halcore Group, Inc. Total number of potentially involved: 545

Address: 3800 McDowell Road Estimated percentage with defect: 100%
Grove City OH, 43123

Vehicle Information

Vehicle 1: 2025-2026 Horton Ambulance All Models
Product Category:
Product Type:
Fuel / Propulsion:
Production Dates: Oct 01, 2024 - Jun 30, 2026
Number of potentially involved: 545

Descriptive Information:
An investigation discovered that the affected models were part of the recall population.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Certain PowerView 700 displays may become unresponsive at times, causing an inability to activate
emergency lighting and/or emergency equipment.

FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

A loss of exterior lights can reduce visibility to other drivers, increasing the risk of a crash. Inoperative
equipment can delay emergency response, increasing the risk of injury.

Description of the cause:
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This loss of responsiveness is caused by faulty programming in certain PowerView 700 panels.

Identification of any warning that can occur:

This unresponsiveness will occur with no prior warning.

Component Manufacturer

Tier of Supplier:
Supplier Type:
Name: Weldon Division of Akron Brass

Address: 3656 Paragon Drive
Columbus OH, 43228

Country: United States

Involved Components

Component Name 1: PowerView 700 Display/PowerView 700 Display/UV800

Component Description: The UV800 is a user interface device that can be used in emergency vehicle
applications.

Component Part Number: 610-00060-080; 610-00060-080-ST

Chronology

08/04/2026 - Halcore was notified by NHTSA that Weldon listed them as an affected manufacturer on
recall 26E020.

08/07/2026 - It was discovered that Halcore did have an affected population with defective Weldon
components installed and it was decided that Halcore would file its own 573 in order to pass through the
Weldon 26E020 recall.

08/10/2026 - 8/13/2026 - and investigation was performed in order to compile a complete affected
suspect population.

08/14/2026 - The 573 was filed.

Related NHTSA Recall Number: 26E020

Description of Remedy
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Remedy Type: Repair

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

Weldon will arrange the installation of an Enovation Controls Inc firmware update to remedy the touch
issue found on this population of screens and the installation of a Class1 watchdog to make sure the
Enovation screen starts up. Vehicle OEMs who have installed this equipment will have recall document
directed to them as they are the purchasers of this product, and vehicle owners will receive the remedy.
To calrify, the remedy involves updating the Enovation firmware that runs the screens and adding a
watchdog that makes sure the screen starts up.

How remedy component differs from recalled component:

The remedy components will have a decal applied after the Enovation firmware is installed. The second
part of the remedy, the Class1 watchdog is visibly installed behind the screen and is visually obvious
and this will be shown in the remedy installation instructions.

Identify how/when recall condition was corrected in production:

On Weldon's side, production shipments stopped when the recall population was identified and
production shipments will resume with the remedy installed April 30.

On Halcore's side, a stop ship has been implemented on all vehicles with defective units installed until
the remedy can be implemented.

Reimbursement Plan

Recall Schedule

Description of recall schedule:

Halcore will notify Dealers and customer in accordance with the dates listed below.

Planned Dealer Notification Date: Sep 07, 2026 - Sep 14, 2026 [ ] No Dealers
Planned Interim Owner Notification Date: [ ] No Owners
Planned Remedy Owner Notification Date: Oct 05, 2026 - Oct 14, 2026 [ ] Phased Recall

Date when VIN will be searchable:
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