
Manufacturer Information Population

Manufacturer Name: International Motors, LLC

Address: 2701 Navistar Drive
Lisle IL, 60532

Total number of potentially involved: 49

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2027-2027 International RH

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jul 07, 2026 - Jul 08, 2026

Number of potentially involved: 3

Descriptive Information:

The suspect population was identified by certain HV, HX, LT, MV, and RH series trucks built
07/01/2026 thru 07/10/2026.

The vehicles in the suspect population were identified by their build dates.  All other similar
vehicles, which are not subject to this recall, are excluded.

Vehicle 2: 2027-2027 INTERNATIONAL MV

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jul 01, 2026 - Jul 10, 2026

Number of potentially involved: 39

Descriptive Information:

The suspect population was identified by certain HV, HX, LT, MV, and RH series trucks built
07/01/2026 thru 07/10/2026.
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The vehicles in the suspect population were identified by their build dates.  All other similar
vehicles, which are not subject to this recall, are excluded.

Vehicle 3: 2027-2027 International LT

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jul 09, 2026 - Jul 09, 2026

Number of potentially involved: 2

Descriptive Information:

The suspect population was identified by certain HV, HX, LT, MV, and RH series trucks built
07/01/2026 thru 07/10/2026.

The vehicles in the suspect population were identified by their build dates.  All other similar
vehicles, which are not subject to this recall, are excluded.

Vehicle 4: 2027-2027 International HX

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jul 08, 2026 - Jul 09, 2026

Number of potentially involved: 2

Descriptive Information:

The suspect population was identified by certain HV, HX, LT, MV, and RH series trucks built
07/01/2026 thru 07/10/2026.

The vehicles in the suspect population were identified by their build dates.  All other similar
vehicles, which are not subject to this recall, are excluded.

Vehicle 5: 2027-2027 INTERNATIONAL HV

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jul 07, 2026 - Jul 09, 2026

Number of potentially involved: 3
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Descriptive Information:

The suspect population was identified by certain HV, HX, LT, MV, and RH series trucks built
07/01/2026 thru 07/10/2026.

The vehicles in the suspect population were identified by their build dates.  All other similar
vehicles, which are not subject to this recall, are excluded.

Defect / Noncompliance Description

Description of the defect or noncompliance:

A loose retaining nut on the wiper assembly may disconnect both wipers from the motor crank.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

An inoperative windshield wiper may reduce visibility in certain driving conditions, increasing the risk of
a crash.

Description of the cause:

Identification of any warning that can occur:

None.

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: DORMAN PRODUCTS

Address: 3400 E. Walnut Street
Colmar PA, 18915

Country: United States

Involved Components

Component Name 1: Wiper Module
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Component Description: WIPER,W/S ELECT, MODULE

Component Part Number: 7800354C91

Chronology

07/10/2026: International identifies a loose retaining nut on a windshield wiper module during a pre-
delivery inspection.

 

07/13/2026: International identifies a windshield wiper system failure during In Process Verification
testing. International also observes a windshield wiper system failure during an end of line wiper
function test. The cause of the failure was suspected to be a loose retaining nut. International notifies
wiper system supplier of the loose retaining nut condition.

 

07/13/2026 – 07/28/2026: International implements a delivery stop at the Escobedo Assembly (EAP) and
San Antonio Assembly (STX) plants for potentially impacted vehicles finding 4 instances of a loose
retaining nut and an additional 4 loose retaining nuts in parts inventory. All potentially impacted vehicles
were subject to a torque verification procedure on the wiper system fasteners to ensure they meet the
proper torque specification. During this time, International reviews manufacturing, shipping and delivery
stop records to evaluate a potential suspect population.

 

07/29/2026: International finalizes the suspect population.

 

07/30/2026: International declares a Safety Recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Repair

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

The remedy will involve torquing the wiper motor drive nut to 19 lb-ft, torquing the three motor mounting
bolts to 80 lb-in, and verify park position.

How remedy component differs from recalled component:

N/A

Identify how/when recall condition was corrected in production:
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See chronology.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

When parts are available, remedy instructions and owner notifications will be distributed. Tentative
schedule as indicated.

Planned Dealer Notification Date:  Sep 28, 2026 - Sep 28, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Oct 05, 2026 - Oct 05, 2026 Phased Recall

Date when VIN will be searchable:  Sep 28, 2026
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