
Manufacturer Information Population

Manufacturer Name: Coach and Equipment Mfg.
Corp.

Address: 130 Horizon Park Drive
Penn Yan NY, 14527

Total number of potentially involved: 131

Estimated percentage with defect: 5%

Vehicle Information

Vehicle 1: 2024-2025 COACH AND EQUIPMENT PHOENIX

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Transit Bus

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jan 01, 2024 - Dec 31, 2025

Number of potentially involved: 88

Descriptive Information:

Population was determined by a list of serial numbers provided by the Ricon Corp. cross referenced to
our bus number.

Population were installed with a Ricon S-Series wheelchair lift built within a specified time period.

Vehicle 2: 2025-2026 COACH AND EQUIPMENT METROLITE

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Transit Bus

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jan 01, 2025 - Jun 23, 2026

Number of potentially involved: 43

Descriptive Information:

Population was determined by a list of serial numbers provided by the Ricon Corp. cross referenced to
our bus number.

Population were installed with a Ricon S-Series wheelchair lift built within a specified time period.
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NHTSA Recall No.: 26V472

Manufacturer Recall No.:

The information contained in this report was submitted pursuant to 49 CFR § 573

OMB Control No.:2127-0004



Defect / Noncompliance Description

Description of the defect or noncompliance:

Under certain conditions the wheelchair lift platform motor could remain energized and move
unintentionally despite the lift operator commanding the lift to stop.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

There is a risk of injury for the lift occupant or others in the vicinity.

Description of the cause:

A failed contactor causing an electrical issue.

Identification of any warning that can occur:

The lift motor could be energized and move unintentionally.

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Ricon Corporation

Address: 1135 Aviation Place
San Fernando CA, 91340

Country: United States

Involved Components

Component Name 1: Ricon Wheelchair Lift

Component Description: S-Series Wheelchair Lift

Component Part Number: S5510

Component Name 2: Ricon Wheelchair Lift

Component Description: S Series Wheelchair Lift
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Component Part Number: S5505

Component Name 3: Ricon Wheelchair Lift

Component Description: S Series Wheelchair Lift

Component Part Number: S2005

Chronology

We received a recall notification from the Ricon Corp. 26E-038 on 7/17/2026. Then started our recall
notification process.

Note to NHTSA Staff

The quarterly reporting will be done by Ricon since they are being contacted by the owners and will be
handling the repairs.

Related NHTSA Recall Number: 26E038

Description of Remedy

Remedy Type: Repair

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Ricon will perform a repair on the lift electrical system of the affected lifts.

How remedy component differs from recalled component:

It has diodes installed.

Identify how/when recall condition was corrected in production:

6/23/2026 Ricon made a change to their production by adding diodes to the lift electrical system to
prevent issue.

Reimbursement Plan

Description of reimbursement program:
No reimbursement.
Ricon is performing the repairs. All supplied parts and labor are free of charge.
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Period of reimbursement:

Costs to be reimbursed:

Address for reimbursement claims:

Recall Schedule

Description of recall schedule:

Recall notifications will be sent once letters are approved by NHTSA.

Planned Dealer Notification Date:  Aug 03, 2026 - Aug 07, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Aug 03, 2026 - Aug 07, 2026 Phased Recall

Date when VIN will be searchable:  
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