
Manufacturer Information Population

Manufacturer Name: Turtle Top

Address: 67819 State Road 15
New Paris IN, 46553

Total number of potentially involved:

Estimated percentage with defect:

Vehicle Information

Vehicle 1: 2026-2026 TURTLE TOP TERRA FORD TRANSIT

Product Category: Buses, Medium & Heavy Vehicles

Product Type:

Fuel / Propulsion:

Production Dates: Jan 01, 2026 - Apr 30, 2026

Number of potentially involved:

Descriptive Information:

Ricon lifts were only installed on Terra Transit buses awaiting more information from Ricon.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Ricon wheelchair lift motor can stay energized and move unintentionally.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Can move while bus is moving or not needed.

Description of the cause:
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Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Ricon

Address: 1135 Aviation Place
San Fernando CA, 91340

Country: United States

Involved Components

Component Name 1:

Component Description:

Component Part Number:

Chronology

Received by mail on 7/15/2026 letter from Ricon about recall 26E-038 have reached out for more
information and we are waiting for a response.

Related NHTSA Recall Number: 26E038

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

How remedy component differs from recalled component:
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Identify how/when recall condition was corrected in production:

Reimbursement Plan

Recall Schedule

Description of recall schedule:

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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