OMB Control No.:2127-0004

@ Part 573 Safety Recall Report 26V339

U.S. Department

Manufacturer Name: Ember Recreational Vehicles, INC

of Transportation Submission Date: May 27, 2026

National Highway .

Traffic Safety NHTSA Recall No.: 26V339

Administration Manufacturer Recall No.:

Manufacturer Information Population

Manufacturer Name: Ember Recreational Total number of potentially involved: 143
Vehicles, INC

Estimated percentage with defect: 100%
Address: 710 Commerce Drive
Bristol IN, 46507

Vehicle Information

Vehicle 1: 2026-2026 EMBER TOURING EDITION
Product Category: Trailers

Product Type: Recreational Trailers
Fuel / Propulsion:
Production Dates: Sep 01, 2025 - Sep 01, 2025
Number of potentially involved: 2

Descriptive Information:
2026 Touring Edition all models with Curt Touring Coil Suspensions

Vehicle 2: 2027-2027 EMBER TOURING EDITION
Product Category: Trailers
Product Type: Recreational Trailers
Fuel / Propulsion:
Production Dates: Dec 08, 2025 - May 04, 2026
Number of potentially involved: 141

Descriptive Information:
2027 Touring Edition All models with Curt Touring Coil Suspensions

Defect / Noncompliance Description
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Description of the defect or noncompliance:

It has been determined that vehicles within the recall population may be equipped with
shock retaining bolts that may have been over-torqued potentially causing the bolt
heads to fracture.

FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:
Under certain operating conditions, if the bolt head fractures while the vehicle is in

motion, the bolt head and retaining washer may loosen or detach causing road debris,
potentially increasing the risk of vehicle crash.

Description of the cause:

The bolt heads may have been over-torqued.

Identification of any warning that can occur:

NA

Component Manufacturer

Tier of Supplier: Tier 1
Supplier Type: OEM
Name: Lippert

Address: 2020 Blakesley Pkwy
Bristol IN, 46507

Country: United States

Involved Components

Component Name 1: Fasten Screw
Component Description: 3/8 — 16 x 3 /4 HWH ZN HEX 3L ST
Component Part Number: 298315

Chronology

May 5, 2026: Lippert notified Ember of a TSB to replace all bolts on affected units.
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May 5, 2026: Investigation opened to determine the scope and range of units affected.

May 6, 2026: Yard shipments were placed on hold, and affected units in yard and online were addressed
by Lippert.

May 7, 2026: Lippert released TSB.
May 15, 2026: Ember published and emailed dealers the TSB.
May 21, 2026: Lippert notified Ember of TSB being escalated to a recall.

Related NHTSA Recall Number: Lippert Recall 26EXXX

Description of Remedy

Remedy Type: Repair

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:
The remedy involves removing the existing shock retaining bolts and replacing them

with grade 8 — 3/8 -16 x %” bolts. Blue Loctite or an equivalent thread locking
compound, must be applied, and the must be torqued to 20 — 30 ft Ibs.

How remedy component differs from recalled component:
The Grade 8 — 3/8 -16 x %" replacement fastener provides a wider torque range for

this application and is more tolerant of improper torque application than the original
Part 298315 - 3/8 — 16 x 3/ 4 HWH ZN HEX 3L ST grade 5 fastener.

Identify how/when recall condition was corrected in production:

Units not shipped were placed on hold for repair.

Reimbursement Plan

Recall Schedule

Description of recall schedule:

Ember will notify dealers and owner's of the recreational vehicles by letter. A final copy of the owner
letter will be provided to NHTSA along with dealer repair procedures.

Planned Dealer Notification Date: Jun 01, 2026 - Jun 01, 2026 [ ] No Dealers
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Planned Interim Owner Notification Date: [ ] No Owners

Planned Remedy Owner Notification Date: Jun 01, 2026 - Jun 01, 2026 [ ] Phased Recall

Date when VIN will be searchable:
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