
Manufacturer Information Population

Manufacturer Name: Keystone RV Company

Address: PO Box 2000
2642 Hackberry Drive
Goshen IN, 46527

Total number of potentially involved: 773

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2026-2026 Keystone Walkabout

Product Category: Trailers

Product Type:

Fuel / Propulsion:

Production Dates: Aug 18, 2025 - Apr 08, 2026

Number of potentially involved: 315

Descriptive Information:

Walkabout – 22MAX, 26MAX, Models with Curt Touring Coil Suspensions

Vehicle 2: 2026-2026 KEYSTONE MONTANA

Product Category: Trailers

Product Type:

Fuel / Propulsion:

Production Dates: Aug 25, 2025 - Apr 28, 2026

Number of potentially involved: 238

Descriptive Information:

Montana – 3100RL, 3900RK, Models with Curt Touring Coil Suspensions

Vehicle 3: 2024-2024 KEYSTONE COUGAR

Product Category: Trailers
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Product Type:

Fuel / Propulsion:

Production Dates: Apr 25, 2024 - Apr 25, 2024

Number of potentially involved: 1

Descriptive Information:

Cougar 316RLS, Models with Curt Touring Coil Suspensions

Vehicle 4: 2025-2026 KEYSTONE ALPINE

Product Category: Trailers

Product Type:

Fuel / Propulsion:

Production Dates: Sep 04, 2024 - Apr 14, 2026

Number of potentially involved: 219

Descriptive Information:

Alpine – All Models , Models with Curt Touring Coil Suspensions

Defect / Noncompliance Description

Description of the defect or noncompliance:

It has been decided that the vehicles in the recall population may have improperly torqued shock bolts.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Under certain conditions during travel, the vehicle may experience excessive bouncing or swaying with
decreased stability, leading to an increased risk of a vehicle crash.

Description of the cause:

Improperly torqued shock bolts may damage or break the bolt if over torqued and may vibrate loose if
under torqued.

Identification of any warning that can occur:

Clunking or rattling noise while traveling over bumps, visibly damaged components.
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Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Lippert

Address: 2020 Blakesley Pkwy
Bristol IN, 46507

Country: United States

Involved Components

Component Name 1: Axle - Shock - TCS - 12.63" - EXT LG - 3.88 Stroke

Component Description: 3/8 x 16 x ¾ shock bolts

Component Part Number: 771236 / 202304059244

Chronology

05/08/2026 – Report was made. LCI notified Keystone RV that they have identified a potential concern
involving shock bolts on the Curt Touring Suspension System installed on specific Lippert chassis.
Sporadic instances of improper torque have been identified.

05/08/2026 – Investigation opened to determine scope and range of units affected.

05/10/2026 – Warranty claims for shock bolts include 1 claims, claim created start date 4/25/2024 to
claim created end date 05/10/2026

05/15/2026 – Keystone Safety Committee reviewed the information and concluded that the data
reviewed indicated a unanimous vote for a voluntary recall.

05/15/2026 – Investigation concluded and scope completed.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:
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The remedy is to replace the existing shock bolts with a bolt replacement kit. Manufacturer
Reimbursement Plan on file as of 10/3/2024. General reimbursement plan to be updated every two
years. New vehicles are covered under warranty.

How remedy component differs from recalled component:

The remedy replaces the existing shock bolts with a higher-grade bolt kit while outlining specific torque
requirements.

Identify how/when recall condition was corrected in production:

Units not shipped were placed on hold for inspection and or repair.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Keystone will notify the dealers and owners of the recreational vehicles by letter. A final copy of the
owner letter will be provided to NHTSA, along with the dealer repair procedures.

Planned Dealer Notification Date:  Jun 01, 2026 - Jun 01, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Jun 01, 2026 - Jun 01, 2026 Phased Recall

Date when VIN will be searchable:  Jun 01, 2026
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