
Manufacturer Information Population

Manufacturer Name: Honda (American Honda
Motor Co.)

Address: 1919 Torrance Blvd.
Torrance CA, 90501

Total number of potentially involved: 59,887

Estimated percentage with defect: 4%

Vehicle Information

Vehicle 1: 2024-2024 ACURA ZDX

Product Category: Light Vehicles

Product Type: Multipurpose Passenger Vehicle

Fuel / Propulsion: Electric Battery Power

Production Dates: Dec 19, 2023 - Jan 21, 2025

Number of potentially involved: 15,688

Descriptive Information:

The recall population was determined based on manufacturing records. The production range reflects
all possible vehicles that could experience the problem.

Vehicle 2: 2024-2025 HONDA PROLOGUE

Product Category: Light Vehicles

Product Type: Multipurpose Passenger Vehicle

Fuel / Propulsion: Electric Battery Power

Production Dates: Oct 10, 2023 - Sep 03, 2025

Number of potentially involved: 44,199

Descriptive Information:

The recall population was determined based on manufacturing records. The production range reflects
all possible vehicles that could experience the problem.
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Defect / Noncompliance Description

Description of the defect or noncompliance:

The rearview camera housing may be improperly bonded, allowing portions of the adhesive to separate
over time. This can permit moisture intrusion into the camera assembly, leading to corrosion of internal
electrical components. As a result, the rearview camera image may become blurry, distorted, or fail to
display, resulting in a black screen.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If the rearview camera image is distorted or fails to display, the risk of a crash or injury is increased.

Description of the cause:

The adhesive separation is caused by improper pre-treatment (plasma irradiation) of the rearview
camera case bonding surface by the supplier during the manufacturing process. The plasma treatment
is believed to have caused deformation or chemical alteration of portions of the bonding surface,
reducing adhesive strength and resulting in adhesive delamination over time.

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Sharp

Address: One Towne Square, Suite 200
Southfield MI, 48076

Country: United States

Involved Components

Component Name 1: REAR VIEW CAMERA

Component Description: REAR VIEW CAMERA

Component Part Number: 86583111
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Chronology

May 14, 2024

Honda received notification of a potential incident and began to investigate.

 

June 20-25, 2024

Honda received returned parts and continued to investigate the issue.

 

June 26, 2024 – July 31, 2025

Honda collaborated with GM to investigate and analyze the issue.

 

August 2025

Honda and GM continued to monitor the issue for additional market data.

 

October 2025

Honda and GM continued their investigation by analyzing returned parts.

 

December 2025

Honda performed additional market and trend analysis and collaborated with GM to evaluate the issue.

 

February – April 2026

Honda and GM continued to investigate and analyze the issue.

 

May 7, 2026

Honda determined that a defect related to motor vehicle safety existed and decided to conduct a safety
recall.

 

As of May 7, 2026, Honda has had 2,411 warranty claims and no reports of an injury or death related to
this issue from October 10, 2023 – April 12, 2026.

Related NHTSA Recall Number:

Description of Remedy
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Remedy Type: Repair

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Registered owners of all affected vehicles will be contacted by mail and asked to take their vehicle to
an authorized Honda or Acura dealer. The dealer will replace the rearview camera with an improved
part.

How remedy component differs from recalled component:

The remedy components have an improved bonding process.

Identify how/when recall condition was corrected in production:

The recall condition was corrected with improved rearview cameras in production on June 9, 2025.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Dealer notification is scheduled to begin and end on or about 5/15/2026. Interim owner notification is
scheduled to begin and end on or about 7/6/2026.

Planned Dealer Notification Date:  May 15, 2026 - May 15, 2026 No Dealers

Planned Interim Owner Notification Date:  Jul 06, 2026 - Jul 06, 2026 No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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