
Manufacturer Information Population

Manufacturer Name: General Motors, LLC

Address: 29427 Louis Chevrolet
Road
MAIL CODE 480-210-2V
WARREN MI, 48093

Total number of potentially involved: 66

Estimated percentage with defect: 69.7%

Vehicle Information

Vehicle 1: 2019-2019 GMC YUKON XL

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: May 01, 2019 - May 01, 2019

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 2: 2018-2018 GMC YUKON XL

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Nov 09, 2017 - Nov 09, 2017

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.
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This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 3: 2020-2020 GMC YUKON

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Feb 11, 2020 - Feb 11, 2020

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 4: 2019-2019 GMC YUKON

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jun 20, 2019 - Jun 20, 2019

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 5: 2019-2019 CHEVROLET TAHOE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: May 14, 2019 - May 14, 2019

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.
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This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 6: 2017-2017 CHEVROLET TAHOE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Oct 01, 2016 - Jun 12, 2017

Number of potentially involved: 3

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 7: 2016-2016 CHEVROLET TAHOE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: May 14, 2019 - May 14, 2019

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 8: 2020-2020 CHEVROLET SUBURBAN

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jul 02, 2019 - Mar 16, 2020

Number of potentially involved: 3

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.
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This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 9: 2019-2019 CHEVROLET SUBURBAN

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Nov 12, 2018 - Feb 20, 2019

Number of potentially involved: 3

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 10: 2018-2018 CHEVROLET SUBURBAN

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Oct 02, 2017 - Jun 04, 2018

Number of potentially involved: 2

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 11: 2017-2017 CHEVROLET SUBURBAN

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Sep 14, 2016 - Sep 14, 2016

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.
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This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 12: 2015-2015 CHEVROLET SUBURBAN

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Oct 06, 2014 - Oct 06, 2014

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 13: 2015-2015 CADILLAC ESCALADE ESV

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jul 15, 2014 - Jul 15, 2014

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.

This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 14: 2015-2015 CADILLAC ESCALADE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Aug 25, 2014 - Aug 25, 2014

Number of potentially involved: 1

Descriptive Information:

Supplier manufacturing records and vehicle service records were used to determine the affected
population.
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This recall only involves vehicles with 4-wheel drive. 2-wheel drive vehicles are not affected.

Vehicle 15: 2026-2026 GMC YUKON XL

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Sep 08, 2025 - Oct 31, 2025

Number of potentially involved: 3

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 16: 2026-2026 GMC YUKON

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Oct 16, 2025 - Apr 08, 2026

Number of potentially involved: 5

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 17: 2026-2026 GMC SIERRA 1500

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion:

Production Dates: Aug 26, 2025 - Apr 01, 2026

Number of potentially involved: 12

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.
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Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 18: 2026-2026 CHEVROLET TAHOE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Aug 29, 2025 - Sep 11, 2025

Number of potentially involved: 2

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 19: 2026-2026 CHEVROLET SUBURBAN 1500

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Aug 29, 2025 - Aug 29, 2025

Number of potentially involved: 1

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 20: 2026-2026 CHEVROLET SILVERADO 1500

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion:

Production Dates: Aug 25, 2025 - Mar 27, 2026

Number of potentially involved: 16
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Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 21: 2026-2026 CADILLAC ESCALADE ESV

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Sep 13, 2025 - Mar 24, 2026

Number of potentially involved: 2

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Vehicle 22: 2026-2026 CADILLAC ESCALADE

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Sep 16, 2025 - Nov 05, 2025

Number of potentially involved: 4

Descriptive Information:

GM and supplier manufacturing records were used to identify vehicles built with suspect parts.

Vehicles built with transfer cases not identified as suspect by the supplier are not affected by this recall.

This recall only involves vehicles with 4-wheel drive or all-wheel drive. 2-wheel drive vehicles are not
affected.

Defect / Noncompliance Description

Description of the defect or noncompliance:

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2026
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model year Cadillac Escalade and Escalade ESV, Chevrolet Silverado 1500, Suburban, and Tahoe, and
GMC Sierra 1500, Yukon, and Yukon XL vehicles with four-wheel (4WD) or all-wheel drive (AWD), and
in one transfer-case assembly that may have been installed as replacement equipment in a 2015-2020
model year SUV or truck with 4WD. A component missing from the drivetrain transfer case may cause
the front and/or rear wheels to lock-up without warning to the driver.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If front or rear wheels lock-up without warning while driving, there is increased risk of a crash. As a
precaution, owners should not drive these vehicles until the remedy is performed. GM will be contacting
these owners to assist with towing their vehicles to a GM dealership for inspection and, if necessary,
repair.

Description of the cause:

During changes to their assembly line, the supplier’s standardized work processes and error detection
protocols were not properly followed, allowing the oil pickup tubes to not be installed in some transfer
case assemblies and circumventing error proofing protocols which would have otherwise rejected the
incomplete transfer case assemblies.

Identification of any warning that can occur:

In some cases, drivers may hear a grinding sound before wheels lock-up.

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Magna Powertrain de México – Ramos

Address: Uno No. 104
Parque Industrial Santa Maria
Ramos Arizpe Foreign States, C.P. 25903

Country: Mexico

Involved Components

Component Name 1: CASE ASM - TRANSFER

Component Description: Transfer Case Assembly

Component Part Number: 85843424, 85843425, 85797738, 87842227

Chronology
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On April 14, 2026, a GM engineer submitted a report to GM’s Speak Up For Safety (SUFS) program
following review of teardown results on a transfer case from a 2026 Chevrolet Silverado 1500 that
experienced wheel lock-up in a parking lot. The transfer case was missing the oil pick-up tube. Without
this tube, transfer case bearings will not be properly lubricated. The transfer case is a component of
four-wheel-drive and all-wheel-drive powertrains and is not present on rear-wheel-drive only vehicles.
GM opened a product investigation on April 17, 2026.

GM’s supplier used their end-of-line test torque data to identify suspect transfer case assemblies. This
process identified 68 suspect assemblies, of which: (a) 46 were assembled into 2026 model year US
production vehicles and (b) one was shipped as a service replacement transfer case assembly for use in
certain 2015 – 2020 model year trucks and SUVs. GM’s investigation identified 54 dealers that may
have received the suspect service part, and 21 potentially impacted vehicles that received a transfer
case replacement at these dealerships during the suspect window.

GM’s investigation identified four field complaints potentially related to this condition. GM is not aware of
any crashes or injuries associated with this condition. GM’s Safety Field Action Decision Authority
(SFADA) decided to conduct a safety recall on April 30, 2026.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Dealers will inspect and, if necessary, replace the transfer case assembly.

How remedy component differs from recalled component:

Replacement parts were produced from outside the supplier’s suspect manufacturing window or have
been rebuilt to correct the issue.

Identify how/when recall condition was corrected in production:

GM’s supplier completed correction of their processes and implementation of additional validation
checks on April 2, 2026.

Reimbursement Plan

Description of reimbursement program:
Pursuant to 49 C.F.R. § 573.13(d)(1), all covered vehicles are under warranty, so reimbursement is not
offered.

Period of reimbursement:
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Costs to be reimbursed:

Address for reimbursement claims:

Recall Schedule

Description of recall schedule:

Dealers will be notified on May 7, 2026. Owner notification of an available remedy is estimated to start
mailing on June 22, 2026. This recall will be executed under two bulletins: N262557620 and
N262557621.

Planned Dealer Notification Date:  May 07, 2026 - May 07, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Jun 22, 2026 - Jun 22, 2026 Phased Recall

Date when VIN will be searchable:  May 07, 2026
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