
Manufacturer Information Population

Manufacturer Name: New Flyer of America, Inc.

Address: 711 Kernaghan Avenue
Winnipeg, MB FS, R2C3T4

Total number of potentially involved: 4

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2022-2022 NEW FLYER XE40

Product Category: Buses, Medium & Heavy Vehicles

Product Type:

Fuel / Propulsion: Electric Battery Power

Production Dates: Dec 01, 2022 - Apr 13, 2026

Number of potentially involved: 4

Descriptive Information:

Buses are a single order. Other buses not included are not part of this order.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The buses did not have an illuminated speedometer when the headlamps were turned on.

FMVSS1: 101 - Control and displays

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

In nighttime operation, without an illuminated speedometer, a driver may not know the speed they are
driving, which could increase the risk of a crash.

Description of the cause:
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The programming used an incorrect signal which did not illuminate the speedometer.

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name:

Address:

Country:

Involved Components

Component Name 1: Dash cluster

Component Description: MODULE-IP 40' MPH W/TOUCH SCREEN

Component Part Number: 517431

Chronology

17-Apr-2026, during Early Warning Report generation, a Field Report from Mar-2026 was
identified that indicated the dash lamps were not illuminated during night-run on an order of
buses.

20 to 24-Apr-2026 information was gathered to verify the issue and was determined to be an
incorrect program.

27-Apr-2026 the issue was raised to the Vehicle Safety Committee culminating in a consensus to
issue a noncompliance recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Software
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Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

New Flyer will provide updated software free of charge.

How remedy component differs from recalled component:

Identify how/when recall condition was corrected in production:

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Jun 15, 2026 - Jun 15, 2026 Phased Recall

Date when VIN will be searchable:  
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