
Manufacturer Information Population

Manufacturer Name: Shyft Group

Address: 1541 Reynolds Road
Charlotte MI, 48813

Total number of potentially involved: 21

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2022-2022 UTILIMASTER AEROMASTER

Product Category: Buses, Medium & Heavy Vehicles

Product Type:

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Sep 01, 2023 - Sep 29, 2023

Number of potentially involved: 21

Descriptive Information:

The basis for this recall is related to an error in transitioning the Gross Vehicle Weight Rating
information into Shyft's ERP system at the time of receipt of the incomplete vehicle.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The gross vehicle weight rating on the certification label is of a higher with value than what the vehicle
is capable of carrying.

FMVSS1: 567 - Certification

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If an operator of the vehicle were to follow the gross vehicle weight rating on the certification label,
there is a potential to overload the tires. Overloading the tires could create a potential for a blow out
which could increase the risk of a crash.
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Description of the cause:

Still under investigation.

Identification of any warning that can occur:

There is no warning associated with the non-compliance.

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name:

Address:

Country:

Involved Components

Component Name 1: Certification Label

Component Description: Label

Component Part Number: 03102792

Chronology

On April 10, 2026, Product Safety and Compliance was made aware of a customer complaint involving
the incorrect Gross Vehicle Weight Rating on a vehicle returned to one of our plants for service. A
review of production records during the time frame was conducted to determine the potential scope of
the problem. The affected population of vehicles was identified and on April 17, 2026, we determined a
non-compliance could exist in those vehicles.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Mail Information/Labels

Consumer Advisories: Do Not Drive Park Outside
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Description of remedy program:

Shyft will supply new certification labels at no charge and instruct owners to install the new labels over
the originally equipped labels.

How remedy component differs from recalled component:

The new certification labels will have the corrected Gross Vehicle Weight Rating.

Identify how/when recall condition was corrected in production:

A stop ship was placed on all vehicles on April 8, 2026 and information on the certification confirmed to
be accurate and consistent with the incomplete vehicle label.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

We expect owner letters to be mailed within 3 weeks after the filing. Shyft does not have dealers for this
product line and will not be issuing a dealer notice.

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  May 14, 2026 - May 14, 2026 Phased Recall

Date when VIN will be searchable:  
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