
Manufacturer Information Population

Manufacturer Name: Volvo Car USA, LLC

Address: 1800 Volvo Place
Mahwah NJ, 07430

Total number of potentially involved: 1,584

Estimated percentage with defect: 60%

Vehicle Information

Vehicle 1: 2026-2026 VOLVO EX30CC

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Electric Battery Power

Production Dates: Sep 02, 2025 - Nov 03, 2025

Number of potentially involved: 614

Descriptive Information:

Concerned cars are Volvo EX30 with Premium Sound

Vehicle 2: 2025-2026 VOLVO EX30

Product Category: Light Vehicles

Product Type:

Fuel / Propulsion: Electric Battery Power

Production Dates: Aug 14, 2025 - Nov 04, 2025

Number of potentially involved: 970

Descriptive Information:

Concerned cars are Volvo EX30 with Premium Sound

Defect / Noncompliance Description

Description of the defect or noncompliance:
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Non-compliance due to no sound according to FMVSS no. 208 safety seat belt warning system

FMVSS1: 208 - Occupant crash protection

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

A seat belt chime warning that doesn't work correctly may not remind you to buckle your seat belt. Not
wearing your seat belt can increase the risk of injury in a crash.

Description of the cause:

A process deviation at supplier that may result in intermittent contact in Audio.

Identification of any warning that can occur:

Potential no sound inside the car.

Component Manufacturer

Tier of Supplier:

Supplier Type: Other

Name: Lear Automotive Morocco SARL (X87), Keni

Address: MA-14000 COMMUNE AMEUR, SEFLIA, LOT N°
Morocco Foreign States

Country: Morocco

Involved Components

Component Name 1: Splice

Component Description: Splice

Component Part Number: 9512783

Component Name 2: Repair Terminal

Component Description: Repair Terminal

Component Part Number: 32473659

Chronology
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16 October a first report was received at Volvo Cars, Normal investigation and monitoring market
situation. After receiving some more reports an investigation started by Quality 12 of January.

 

18th of February the investigation was escalated to the Critical Concern Action Process (CCAP).  

 

On March 4th, 2026, after the completion of the investigation CCMT decided to start preparation for a
recall to repair concerned cars wiring harness.

 

Volvo Cars can confirm there are 11 warranty claims and 2 vehicle reports, related to this defect in the
US.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

To remedy the concerned vehicles Volvo Cars will replace affected terminals.

How remedy component differs from recalled component:

Built with a production variation which could lead to damaged terminals in the wiring harness at
supplier.

Identify how/when recall condition was corrected in production:

Parts produced according to correct process at supplier.

Reimbursement Plan

Description of reimbursement program:
Not applicable. All involved vehicles remain under warranty.

Period of reimbursement:

Costs to be reimbursed:

Address for reimbursement claims:
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Recall Schedule

Description of recall schedule:

Planned Dealer Notification Date:  Mar 11, 2026 - Mar 11, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Apr 03, 2026 - Apr 03, 2026 Phased Recall

Date when VIN will be searchable:  Mar 13, 2026
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