
Manufacturer Information Population

Manufacturer Name: Jaguar Land Rover North
America, LLC

Address: 100 Jaguar Land Rover
Way
Mahwah NJ, 07495

Total number of potentially involved: 2,278

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2020-2020 JAGUAR I-PACE

Product Category: Light Vehicles

Product Type: Multipurpose Passenger Vehicle

Fuel / Propulsion:

Production Dates: Apr 08, 2019 - Jan 08, 2020

Number of potentially involved: 1,824

Descriptive Information:

Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain 2020MY Jaguar I-
PACE built at the Graz, Austria Vehicle Assembly Plant from April 8, 2019 to January 8, 2020. 1824
Jaguar I-PACE vehicles in the United States and Federalized Territories. The basis for the recall
population is all Jaguar I-PACE vehicles produced from the beginning of the 2020 model year up to the
end of the 2021 model year. Any vehicles which have already been taken off the road through other
recall campaigns, or had battery packs replaced with those from outside the at-risk range, are excluded.

Vehicle 2: 2021-2021 JAGUAR I-PACE

Product Category: Light Vehicles

Product Type: Multipurpose Passenger Vehicle

Fuel / Propulsion:

Production Dates: Mar 09, 2020 - Jun 10, 2021

Number of potentially involved: 454

Descriptive Information:

Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain 2021MY Jaguar I-
PACE built at the Graz, Austria Vehicle Assembly Plant from March 9, 2020 to June 10, 2021. 454
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Jaguar I-PACE vehicles in the United States and Federalized Territories. The basis for the recall
population is all Jaguar I-PACE vehicles produced from the beginning of the 2020 model year up to the
end of the 2021 model year. Any vehicles which have already been taken off the road through other
recall campaigns, or had battery packs replaced with those from outside the at-risk range, are excluded.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Vehicles have experienced thermal overload which may show as smoke or fire, that may occur in the
high voltage traction battery pack. The investigation is ongoing. Modules that were identified by the
remedy software as having characteristics of a folded anode tab, which may contribute to a risk of
thermal overload, are still being inspected by the supplier.

Cell inspection and testing indicate that anode tab folding can contribute to short circuits, but it is likely
that other conditions also need to be present to excite the thermal overload condition.

At this time, such potential secondary causes have not been determined. The supplier investigation
continues to seek other conditions through component inspection and testing.

Since the installation of protective software, field evidence has shown that there remains a risk of
thermal overload in vehicles with battery packs manufactured up to the end of 2021 model year.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

A vehicle thermal overload condition such as fire or smoke can result in increased risk of occupant
injury and/or injury to persons outside the vehicle, as well as property damage.

Description of the cause:

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: LG Energy Solution Co., Ltd.

Address: LG Energy Solution Wrocław Sp. z o.o
ul. LG 1A, Biskupice Podgórne
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Kobierzyce Foreign States, 55-040

Country: Poland

Involved Components

Component Name 1: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K13288

Component Name 2: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K14489

Component Name 3: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K4282

Component Name 4: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K9818

Component Name 5: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K11674

Component Name 6: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K14609

Component Name 7: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K16281
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Component Name 8: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K16370

Component Name 9: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K17606

Component Name 10: High Voltage Battery Pack Assembly

Component Description: High Voltage Battery Pack Assembly

Component Part Number: T4K19934

Chronology

Following the launch of safety recall campaigns H441, H459 and H471, JLR has continued to monitor
customer uptake of the recall remedy. JLR has also monitored, where the diagnostic software has been
deployed, the instances that the software has detected a fault that could lead to thermal overload and
introduced protection against detected battery faults. 

Through 2024, a small number of post recall fire events were reported primarily in 2019 model year
vehicles in the US and investigation into the issues commenced. During the course of 2024, JLR
maintained open dialogue with NHTSA discussing the issues and providing insight into the
investigation. 

The matter was discussed at JLR’s Product Safety and Compliance Committee (PSCC) and it was
accepted that there is a potential issue with the 2019MY vehicles in the US and the level of protection
provided by the improved diagnostic software.

In August, 2024, the matter was reviewed by JLR’s Recall Determination Forum (RDC) which agreed to
recall 2019 model year US vehicles, which showed an elevated risk of failure, to better mitigate the
thermal overload condition. A State of Charge (SoC) cap was applied to the vehicles as an interim
remedy. 

The issue was further reviewed at JLR’s RDC on 11 November 2024, where it was agreed that in the
interest of timely resolution for our customers, the permanent remedy for the defect in these vehicles
would be to reacquire the affected vehicles. 

Through 2025 and into 2026, JLR’s PSCC continued to regularly review the status of the investigation,
including reports into LGES’s inspections of cells returned through the warranty process as well as
reviewing in-depth the design and manufacturing process changes made by LGES throughout the
manufacturing period. 

On 27 January 2026, following receipt of additional similar reports from customers in markets outside
the US, PSCC referred the matter to the PSCC Decision Forum. 

On 29 January 2026, the PSCC Decision Forum agreed that, based on the field evidence, further action
was required to supplement the existing protective software applied to vehicles manufactured up to the
end of 2021 model year. The PSCC Decision Forum instructed that a safety recall be carried out on all
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vehicles containing a 2021 model year or prior battery pack to temporarily limit the state of charge whilst
a permanent remedy is devised. 

JLR has not received any reports of accident, injury or fire in the US on this population of vehicles with
the protective software installed.

JLR has received 0 claims and field reports in the USA

Related NHTSA Recall Number: 23V369 H441, 23V709 H459, and 24V085 H471

Description of Remedy

Remedy Type: Software, Software OTA

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

As an interim repair, the vehicles will have software installed to restrict the maximum state of charge to
90% whilst a permanent remedy is developed.

In line with recommendations made by manufacturers who have had similar issues and until such time
as the interim remedy has been completed, JLR request that customers take the following precautions
to minimize the thermal overload which can lead to vehicle fire:

• Only charge their vehicle to a maximum of 90% state of charge
• Park away from structures
• Charge outside

Customers can monitor the charging of their vehicle with the latest version of the Jaguar Remote App or
inside the vehicle and should seek to physically stop the charging by unplugging the cable when it
reaches 90% state of charge.

There will be no charge to the owners for this interim repair.

Note: For 21MY vehicles, this repair will be administered under JLR campaign code H571, and for
earlier vehicles the repair will be administered under JLR campaign code H570. The permanent remedy
for all vehicles is expected to be launched under JLR campaign code H572.

How remedy component differs from recalled component:

In addition to the protective software already installed, this interim remedial software will restrict the
maximum state of charge to 90%, thereby limiting the maximum potential energy contained within the
battery pack.

When the permanent remedy is advised, this information will be updated accordingly.

Identify how/when recall condition was corrected in production:

LGES has informed JLR that it made a number of quality improvements to the cell production line up to
October 2020 when design and process changes were made to mitigate the risk of torn tabs and other
manufacturing concerns. Analysis of production traceability records conducted by LGES and JLR has
shown that cells manufactured prior to the introduction of these changes were all installed during
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vehicle production prior to 2022 model year. The field data for 2022 model year vehicles onwards
shows no pattern or trend of elevated risk.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Notifications to dealers will occur on February 19, 2026. Distribution of owner notification letters will
occur on or before April 3, 2026.

Planned Dealer Notification Date:  Feb 19, 2026 - Feb 19, 2026 No Dealers

Planned Interim Owner Notification Date:  Apr 03, 2026 - Apr 03, 2026 No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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