
Manufacturer Information Population

Manufacturer Name: Keystone RV Company

Address: PO Box 2000
2642 Hackberry Drive
Goshen IN, 46527

Total number of potentially involved: 1,081

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2025-2026 Keystone Fuzion

Product Category: Trailers

Product Type: Recreational Trailers

Fuel / Propulsion:

Production Dates: Aug 05, 2024 - Dec 15, 2025

Number of potentially involved: 315

Descriptive Information:

Fuzion – All Models, Models with the 3000 series hidden hinge ramp door.

Vehicle 2: 2025-2026 Keystone Raptor

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates: Aug 12, 2024 - Dec 02, 2025

Number of potentially involved: 465

Descriptive Information:

Raptor – All Models, Models with the 3000 series hidden hinge ramp door.

Vehicle 3: 2025-2026 Keystone Redwood

Product Category: Trailers
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Product Type: Recreational Trailers

Fuel / Propulsion:

Production Dates: Aug 28, 2024 - May 19, 2025

Number of potentially involved: 3

Descriptive Information:

Redwood 4512TH, Models with 3000 series hidden hinge ramp door.

Vehicle 4: 2024-2026 KEYSTONE VOLTAGE

Product Category: Trailers

Product Type: Recreational Trailers

Fuel / Propulsion:

Production Dates: Jul 18, 2023 - Jun 09, 2025

Number of potentially involved: 298

Descriptive Information:

Voltage 3500, 3600, 3800, 3850, 4013, 4113, 4135, Models with 3000 series hidden hinge ramp door.

Defect / Noncompliance Description

Description of the defect or noncompliance:

It has been decided that the vehicles in the recall population have a design issue that may allow the
3000 series Hidden Hinge Door to experience a structural failure, particularly when additional dynamic
or unanticipated forces are applied during loading or unloading.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Under certain conditions during loading or unloading of power sport vehicles into the garage area, the
door core may disengage from the ramp door frame extrusion leading to an increased risk of personal
injury.

Description of the cause:

The Design issue in considering additional dynamic forces during loading or unloading of powered
sports vehicles.

Identification of any warning that can occur:
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N/A

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Lippert

Address: 2020 Blakesley Pkwy
Bristol IN, 46507

Country: United States

Involved Components

Component Name 1: Lippert 3000 Series Hidden Hinge Ramp Door

Component Description: 3250 92.5X96.5 FBK HHBPJ OPAW BKW 46.4384BKACP 3BP 17.938CB
120CL 43.375CB 105CL

Component Part Number: 755165 / V000993671

Component Name 2: Lippert 3000 Series Hidden Hinge Ramp Door

Component Description: 3250 91.25X96.5 FBK HHB(3X4J) PBW BKW 49.3754GKACP CB

Component Part Number: 711532 / 2022111114

Component Name 3: Lippert 3000 Series Hidden Hinge Ramp Door

Component Description: 3250 91.25X96.5 FBK HHB(3X4J) 8211PW BKW 49.3754GCP CB

Component Part Number: 730164 / 2023017202

Chronology

11/24/2025 – Keystone RV alerted Lippert of a list of occurrences involving 3000 series hidden hinge
doors.

11/24/2025 – Investigation opened to determine scope and range of units affected.

12/2/2025 – Lippert and Keystone meeting to discuss failures and review testing procedures moving
forward. Testing of the 3000 series doors ongoing.

1/13/2026 – Lippert’s range and scope of product reviewed and determined.

1/15/2026 – Range and scope of product reviewed and determined.
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1/16/2026 – Investigation concluded and scope completed.  

1/16/2026 – Keystone Safety Committee reviewed the information and concluded that the data reviewed
indicated a unanimous vote for a voluntary recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

The remedy utilizes the original ramp door and the addition of three support brackets to prevent any
core separation from the ramp door frame.

How remedy component differs from recalled component:

The remedy utilizes the original door provided and adds three support brackets to the ramp door to
prevent the core from separating from the door frame.

Identify how/when recall condition was corrected in production:

Units not shipped were placed on hold for repair. The addition of three support brackets will be added to
the production process.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Keystone will notify the dealers and owners of the recreational vehicles by letter. A final copy of the
owner letter will be provided to NHTSA, along with the dealer repair procedures.

Planned Dealer Notification Date:  Mar 13, 2026 - Mar 13, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Mar 13, 2026 - Mar 13, 2026 Phased Recall
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Date when VIN will be searchable:  Mar 13, 2026
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