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Hyundai Recall 296 — (NHTSA Recall # 26V-160)
MyHyundai App Messaging for Over-The-Air Update

e Push Notification via MyHyundai with Connected Services App After Completion of the OTA
Download:

MyHyundal =45 1
Your venhicle has successfully downloaded the
latest software update

e Push Notification via MyHyundai with Connected Services App After Completion of the OTA
Update:

MyHyundal 2% 12 1C
Congratulations! You have successfully
completed the installation of your software u...

L

e The infotainment QR code links to a general information site containing the following information:

[https://owners. hyundaiusa.com/us/en/resources/general-information/recall-296-information-and-

implementation]




@& HYUNDAI

-

' .o : ::
Rggal@gs'lnformation and Implementation

“Plan ———:

Important information for Hyundai owners who are impacted by Recall
296 Related resources

The 2nd and 3rd row power seats inyour 2026 Palisade or 2026 Palisade Hybrid may, in

certain situations, not detect contact with an occupant or object as intended. To address

this, Hyundai has released an over-the-air (OTA) software update.

The key changes of this OTA include:

WiFi Hotspot - Streaming

* Tailgate must be open to use the seat stow (fold flat) function.
= The folding and stowing controls in the infotainment screen has been disabled.
» Seat and cargo area fold switches now require press and hold operation.

= Second row walk in (tilt) function now uses press and held to access the 3rd row (Tilt What is NACS?
Forward]), with a combination of one touch to return the seat and press and hold of the

seatback recline switch during retum.

«Updated detection logic.

Plzase see the link below to watch a short video that walks through the proper and
updated operation of your 2nd and 3rd row power seats.

FAQ Plug and Charge {PnC)

PALISADE Power Folding Second and Third Row < Function
HyundailiSh
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PALISADE Power iiLgiig |
Second & Third Row Seats
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Watch on (3 YouTube






