
 

Rivian Internal 

Hi <customer name>, 

We are reaching out about your Rivian.  

Rivian has identified a potential issue with one or both front seat belt D-ring bolts not being properly 
installed during manufacturing, requiring vehicle inspections. An improperly secured seat belt 
could increase injury risk in a crash.  

Rivian is not aware of any related crashes, injuries, or fatalities related to this condition. 

Schedule your free service at your local Rivian Service Center by calling us 24/7 at (855) 748-4265. 

 


