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Dealer Instructions for Customer Reimbursement for Out -of-Pocket Payments for Repairs Not in Warranty Before 
Recall  
As stated to the owner in the owner notification for this recall:  
If you have previously paid for repairs , as a result of this issue, you may be entitled to recovery of those expenses.  
Submit copies of all documentation supporting your claim according to the rules specified in the “General Plan for 
Reimbursement of Pre -notification Remedies” provided in this mailing.  
 
Dealer’s Instructions : 

If your customer previously paid for repairs , as a result of this issue, they may be entitled to recovery of those expenses. 

Submit copies of all documentation supporting their claim according to the rules specified in the “General Plan for 

Reimbursement of Pre -notification remedies” displayed on pag e 3 and attached as a .pdf on the following page . The form 

must be completed and signed by the customer.  

G eneral Guidelines : 

The symptoms and repairs must be related to the center roof marker light s with non -conforming sockets . If the 

customer’s repair documents have multiple repairs, only submit for the center roof maker lights . Only the center roof 

marker lights will be eligible, other system parts are not eligible for reimbursement.  

Claiming Instructions :  

 
UCHP Reimbursement  

Claim Type (used only when uploading from the Dealer Business 

System) 
40  

Recall Status  

Vehicle repaired per instructions 9 -Special Service Measures  

Labor Code 
 

1720-16-09-01 Campaign General (Center Roof Marker Light 

Inoperable) 
0.0  

Causal Part  
23516797  

Authorization Number  (If blank contact campaign@volvo.com ) Blank  

 

Claiming Instructions Continued :  

 

To: Dealer Principals  
Service Managers  
Warranty Managers   
 
  

Region: ☒U.S. 

☒CAN 

Bulletin: RVXX 25 09  
Date: January 2 , 202 6  

  

From:  Cody Hatfield , Senior Campaign Lead  Service Market Engineering  

Subject:  Safety Recall RVXX2509 Center Roof Marker Light Inoperative Pre -Notification Reimbursements    
  

mailto:campaign@volvo.com
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Other Cost :    Customer Request funds are all in Other Cost -one line/one total.  

In addition, Dealer is entitled to claim outside handling fee according to Section 5.4 Handling Fees                                                                                     

All documents must be attached to the claim and legible.  

This authorization will NOT appear in VDA+ or any other display tool/ unit. This along with the list of eligible units will b e 

published in the respective Trucks Dealer Portal. This coverage is for reimbursement claims only, not  repair claims.  

When building your claim, select Campaign claim job.  

Please use the current date and mileage  to file the claim . The customer’s claim form and repair invoices should capture 

the actual repair date . 

In Select SCC code, this SCC will not appear as a choice. Type SCC code (example : M0318 ) in the empty box and click 

select and UCHP will allow you to continue the normal claim entry process. (See example below.)   

Once the claim is credited, we suggest waiting until the next  week’s warranty credit run to reimburse the customer. 

Under no circumstances do we recommend issuing reimbursement until the dealer has the funds from Volvo . These 

claims are time critical and must be filed promptly to ensure compliance with the statutes that allow 60 days from 

beginning to end.  

 Example from UCHP  

                                          Enter SCC code (example M0318 ), then click Select.  

 

  

Contact  

If you have questions or concerns about this process, contact the Campaign  Department at campaign@volvo.com  

 Sample claim form on next page  
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