“_Q CRITICAL CONCERNS AND FIELD SERVICE ACTIONS 20

DO027- RANGE ROVER (L405) FRONT SUSPENSION KNUCKLE CRACK - PHASE 3

SAFETY RECALL I*I

AFFECTED MODELS 15-17MY Range Rover

VOLUME AFFECTED 37,961 US 3,343 CAN

A concern has been identified on certain Range Rover vehicles where the front suspension upper knuckle joint could develop
a crack. In extreme cases where a crack in the front suspension knuckle has developed, this may lead to detachment of the
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upper suspension arm. Affected vehicles will require inspection for cracks and either the replacement of the suspension
knuckle casting, or the addition of a supporting bracket.

REPAIR TIME Between 0.8 and 1.9 hrs + DIDO

Retailer administration bulletin DO27ADM1 was published on August 15, 2025
CAMPAIGN LAUNCH Given the recent significant increase in the affected popuAlaltlon and increased parts demand repairs for Range Rover have
been split into 3 phases.
D027 is the 31 phase with launch expected April 2026 based on forecast parts supply lead times.

Please review the content in the administration bulletin and observe all instructions relating to unsold vehicles in retailer
inventory.
NOTES Until these recall repairs are published, if a client presents a vehicle that is open in this recall and is diagnosed with a cracked
knuckle, retailers should replace cracked knuckles using current parts. The repair should be submitted through the goodwill
calculator and escalated for manual review.
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