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H 5 5 2 / N 9 4 5 – P A S S E N G E R  F R O N T A L  A I R B A G  R E P L A C E M E N T

S A F E T Y  R E C A L L

AFFECTED MODELS 21-24MY E-PACE   
20-25MY Range Rover Evoque

VOLUME AFFECTED H552 - 1436 USA 95 CAN
N945 - 21000 USA 3115 CAN

REPAIR A concern has been identified on certain vehicles where during a passenger airbag deployment, the airbag may tear as a 
result of improper folding of the airbag during the airbag assembly process. A replacement passenger airbag will be required.

REPAIR TIME 1.1 hrs + DIDO

CAMPAIGN LAUNCH

Retailers were notified by Recall Admin Bulletins N945ADM1  and H552ADM1 (July 16th, 2025.)
H552 (JAGUAR)  repair was launched on November 28th, 2025

N945 (LAND ROVER) was launched Friday January 9th, 2026, and the bulletin republished as v3, January 30th, 2026, 
containing enhancements to the repair procedure and instructions on airbag disposal

NOTES

Retailers are required to hold all affected new vehicles in their inventory from sale until the repair is available and completed.  
Please refer to recall bulletin for instructions on used vehicles in retailer inventory.

All affected VINs are flagged in TOPIx and the warranty portal. Owners previously notified via interim mailing are now being 
mailed a 2nd letter to inform them that the recall repair is now available and that they should contact their retailer to make a

repair appointment.
Initial quantities of RR Evoque parts were pre-shipped to retailers. Please refer to Parts Bulletin 252601.02 (US) and JLRCS-

2601.02 (CAN) published January 8th, 2026, and January 13, 2026.
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