
CSMT RPT Application -  Special Usage for Recall N252494000 (Customer/Inventory)



1. Scan or Enter the VIN
2.  Do not scan a part. 

Instead, enter 
“012345678910” 
(totaling 12 digits)

3. Enter “12345678” 
(totaling 8 digits)

4. Enter Recall Number  
“N252494000”

5. *Enter  “Customer” or 
“Inventory”,  then, 
“Attest”  

6. Validate - Review and 
SUBMIT (to verify email 
sent, go to your Sent 
Emails)

CSMT RPT Application -  Special Usage for Recall N252494000 (Customer/Inventory)

1. Verify  VIN is in Recall N252494000 
in Investigate Vehicle History (IVH)

2. Verify “Incomplete Remedy Not 
Available” status

STEP 1: STEP 2:

Note: Only 1 VIN can be 
entered at a time

Note: For more information on 
CSMT RPT App see TSB 22-NA-070
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* 5) Customer: This is a customer-owned vehicle that is at the Dealer for service or anticipated to be scheduled for service soon. 
         Inventory: This is a dealer used inventory vehicle, ready to be delivered to the customer once the field action is completed 

   and closed (Note: this is not intended for all inventory vehicles)
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