CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

" RECALLS N978/N979 — PASSENGER/DRIVER LOWER AIRBAG MODULE - RENEW

SAFETY RECALL N978/NS79 - PASSENGER/DRIVER LOWER AIRBAG MODULE - RENEW

AFFECTED MODELS 20MY RANGE ROVER EVOQUE

PASSENGER LOWER AIRBAG N978 —US 1,473 CAN 393
DRIVER LOWER AIRBAG N979 — US 1269 CAN 326

A concern has been identified with certain vehicles where the driver or passenger lower
airbag module cushion cover may become loose due to a degradation of the adhesive on

VOLUME AFFECTED

REPAIR the driver and/or passenger lower airbag module dust cover. Replacement airbag/s will be
required.
REPAIR TIME 0.2 hrs. + DIDO for a single airbag replacement

Retailer notification on February 27th, 2025.

CAMPAIGN LAUNCH Recall launched on May 29th, 2025

Owners were notified via interim mailing on April 11th, 2025. Another mailing will now be
sent to inform owners that the recall repair is available.
NOTES o . :
An initial batch of parts will be ordered and allocated to all retailers by JLRNA Parts teams,
For more information, please refer to USA Parts bulletins 252605.047 & 252605.048
published May 30th and in Canada, JLRCS2506.02 & JLRCS2506.03.
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