CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

SAFETY RECALL N972 — TOUCHSCREEN BLANK ON START-UP

SAFETY RECALL N972 TOUCHSCREEN BLANK ON START-UP

23MY Range Rover Evoque and Discovery Sport

AFFECTED MODELS 53-24MY Defender
VOLUME AFFECTED 28,370 USA 2,950 CAN
Certain vehicles with a 10-inch Touchscreen may experience a blank screen on start-up and
throughout the drive cycle. Several vehicle modules require TOPIx software updates.
REPAIR
The software fix for sold units is also included in SOTA campaign S028 4.3.0 which commenced
deployment February 10t 2025.
REPAIR TIME Upto 1.1 hrs + DIDO
CAMPAIGN LAUNCH January 29th, 2025
Retailers are instructed to not sell or deliver any affected vehicles under their control until the
recall repair has been completed. As of February 3rd, there are 276 US, and 1 CAN affected
NOTES vehicles in retailer unsold new inventory.

Sold vehicles may be updated by clients via the SOTA campaign or at the next retailer service visit.
Clients will be notified via mail on or before March 14th, 2025.
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