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Title 

BMW Safety Recall 25V-700: EGR Cooler 

Text 

The engine’s Exhaust Gas Recirculation (EGR) Cooler could develop an internal leak allowing the cooling fluid to mix with 
typical diesel engine soot deposits.  With high temperatures normally present in the EGR module, this might result in 
smoldering particles that may contact the engine intake manifold, and result in small holes due to melting, increasing the risk 
of a fire. 
 
If you notice an unpleasant odor, i.e., an odor of exhaust gas and you hear an unusual noise from the engine compartment, 
your vehicle may be experiencing this issue.  You may see smoke from the engine.  If this occurs, carefully move away from 
traffic and pull over to a safe location as soon as possible.  All occupants should carefully exit the vehicle and move to a safe 
location away from traffic.  Do not continue to drive the vehicle.  Contact BMW Roadside Assistance at 1-800-332-4269 
immediately to have your vehicle brought to the nearest authorized BMW center. 
 
Contact an authorized BMW center immediately to get your vehicle repaired for FREE.  Dealer locator:  bmwusa.com/dealer. 
 
Advise all drivers of this important information. 
 
For the latest updates to this recall, please visit bmwusa.com/recall. 

Short Text 

Important BMW Safety Recall 25V-700: EGR Cooler. Contact an authorized BMW center immediately to get your vehicle 
repaired for FREE.   

Pop-Up Text 

Important Safety Recall: Contact an authorized BMW center immediately to get your vehicle repaired for 
FREE.  Dealer locator: bmwusa.com/dealer.  


