


What We Will Do
Cemen Tech is working to have repair kits manufactured.  Once the parts are available, we will 
remedy the defect without charge by repairing your affected Volumetric Mixer. 

The repair will involve replacing the existing mixer hopper assembly with a new one made of 
different steel with a modified design of the inner ring.  You will be contacted again once the new 
mixer hopper assembly is available with instructions on how and/or where to have your unit(s) 
repaired. 

Until the repair can be made, we ask you perform daily inspections of the gussets and mount 
plates of the inner ring for signs of cracking or separation.  See drawings below for location. 

If cracks or separation of the mixer hopper with the main 
mounting on the conveyor frame weldment are visible, the 
vehicle should be put out of service and not used until 
repairs can be made. Please also contact Cemen Tech 
immediately if you locate visible cracks or separation.  

In addition to daily inspections, properly clean the mixer 
after pouring concrete as specified in the operator’s 
manual and inspect that the mixer is not full of hardened 
material and free to rotate. 

Contact Information
If you have any questions or concerns throughout this process, please contact Matt Bergman, 
Director of Customer Service at Cemen Tech at 515-962-6739 or mb@cementech.com. If you 
believe that Cemen Tech, Inc. or your dealer has failed or is unable to remedy the defect without 
charge and within a reasonable time, you may submit a written complaint to the Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington, DC 
20590; call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov. 

Safety is our highest priority.  We intend to complete this recall in a manner that causes the 
minimum disruption to your business. 

Yours sincerely, 

Matt Bergman 
Director of Customer Service 
Cemen Tech  




