ISu2u

IMPORTANT SAFETY RECALL
NHTSA Recall 25V-719

This notice applies to your Vehicle,_

MARCH 2026

Dear Customer,
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain 2022-2026MY FVR
vehicles. In the affected vehicles, the front stabilizer bar brackets may break due to excessive stress on the stabilizer bar brackets
and mounting studs, which may lead the front stabilizer bar to detach from the vehicle, creating a potential road hazard and
risk to motor vehicle safety, increasing a risk of a crash.

This notice is to inform you that we have implemented an interim inspection procedure while the recall remedy is being finalized.
Please note this interim inspection does not replace the need for the recall repair once it is available.

In the foreseeable future, you will receive another notice when the final recall remedy can be serviced by your local Isuzu dealer.

INTERIM INSPECTION

REMEDY PARTS ARE NOT CURRENTLY AVAILABLE for this recall. When parts become available, we will send
you another letter asking vou to take your vehicle to your Isuzu dealer to have your vehicle remedied. Until then,
a daily pre-drive visual inspection of the front stabilizer bar components is recommended to help identify any visible
conditions that may require service. An instructional video demonstrating this inspection process is available by scanning

the below QR code. .
i
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If any missing, loose or damaged front stabilizer components are identified, please contact Isuzu’s Roadside Assistance
at 1-866-441-9659 to have your vehicle towed to the nearest Isuzu certified dealer for next steps. If no missing, loose or
damaged parts have been identified during the daily inspection, the vehicle may be operated as normal until the recall
remedy is available.

To locate the nearest Isuzu dealer, you can visit our website at www.isuzucv.com or contact our Customer Relations
Department at the number listed below.

Isuzu Commercial Truck of America
Customer Relations
1-866-441-9638

We regret any inconvenience this action may cause you.

Sincerely,

Isuzu Commercial Truck of America, Inc.

IMPORTANT: If you have sold or traded your Isuzu vehicle, please enter the owner’s name and address, if known, on the attached “Change of Information” postcard,
tear off at both perforations, and drop it in the mail. Postage has already been paid. We will contact the new owner.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days. Lessor means a person or entity
that is the owner, as reflected on the vehicle title, of any five or more leased vehicles.
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 106 ANAHEIM, CA

POSTAGE WILL BE PAID BY ADDRESSEE
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ISUZU COMMERCIAL TRUCK, INC.
CUSTOMER RELATIONS

PO BOX 66011

ANAHEIM CA 92816-9900
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ISUZU COMMERCIAL TRUCK OF AMERICA, INC.
1400 SOUTH DOUGLASS ROAD

SUITE 100

ANAHEIM, CA 92806
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