READY

TORACE
IMPORTANT SAFETY RECALL NOTICE (Interim Notice)
NHTSA Recall No. 25V-598
This notice applies to your motorcycle, VIN: «Vin» 10/15/2025
«PdiFirstName» «PdiLastName»
«PdiAddress1»

«PdiCity», «PdiProvince» «PdiPostalCode»

RE: Affected models:

2022 390 ADVENTURE

2023 390 ADVENTURE

2024 390 ADVENTURE

Dear KTM Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

KTM North America, Inc. has determined that a defect which relates to motor vehicle safety exists with certain 2022, 2023 and
2024 390 ADVENTURE motorcycles.

On certain motorcycles, water could enter the throttle (e-throttle) control unit and cause it to fail.
A loss of engine power increases the risk of a crash.

To ensure the highest level of safety, performance, reliability and customer satisfaction, to remedy this defect, it is necessary
to replace the e-throttle assembly on all affected motorcycles.

The remedy for this recall is not yet available due to the replacement e-throttle assembly not being available. Therefore the
e-throttle assembly replacement on affected motorcycles can’t be performed at this time.

Once e-throttle assemblies are available, you will be informed again by mail to contact an authorized KTM dealer to schedule
the replacement of the e-throttle assembly on your motorcycle.

If you have any questions related to the content of this letter, please contact KTM North America, Inc. Customer Relations at
(888) 985-6090 for assistance.

If your dealer fails or is unable to remedy this defect without charge, or within a reasonable amount of time, you may submit a
written complaint to Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington,
DC 20590 or call 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.nhtsa.gov

We apologize for any inconvenience and want to assure you that our commitment together with all KTM Dealers is to provide
you with the highest level of service, support and customer satisfaction.

Best Regards,
Dealer Services Department
KTM North America, Inc.

KTM NORTH AMERICA, INC.

30125 KTM Way // Murrieta, CA 92563
1119 Milan Avenue // Amherst, OH 44001
www.ktm.com




