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MITSUBISHI FUSO

TRUCK OF AMERICA, Inc.
e

FUSO 2015 Center Square Road

Logan Township, NJ 08085
(856) 467-4500

IMPORTANT SAFETY RECALL (856) 467-4695 Fax

June 16, 2025 (INTERIM NOTICEi

This notice applies to your vehicle

SAFETY RECALL NOTIFICATION - C10135 — Headlight Sockets
NHTSA SAFETY RECALL - 25V215

Dear Mitsubishi Fuso Truck Owner:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Mitsubishi Fuso Truck of America, Inc. has decided that a defect, which relates to motor vehicle safety, exists in the
headlight sockets on certain 2024 Model Year FEC7K and FEC39K RIZON trucks. The purpose of this letter is to
explain what the recall is about and to keep you informed of MFTA'’s implementation plan. We are currently making
preparations to implement the Safety Recall remedy. We will send you another notification when the remedy is
available

What is the problem?

Certain affected vehicles equipped with turn signals integrated into the headlights were produced using defective
bulb sockets. As a result, there is a risk that the flasher bulb contacts of the turn signals will burn or melt due to
vibrations while driving, causing the turn signals at the front of the vehicle to not light up. In the worst case, if the turn
signal stops working. Trucks stop being able to signal direction when taking turns. Possibly leading to accidents
caused by communication errors, increasing the risk of a crash.

What should you do in the interim?

We appreciate your patience while we prepare the remedy. In the meantime, if a turn signal stops working, make an
appointment with your authorized Mitsubishi Fuso dealer as soon as possible to have the headlight socket inspected
and repaired.

Please detach, sign & roturn this prepaid busi reply lnr.vy infs ion requires upd
z OWNER/VEHICLE INFORMATION CHANGE

If this vehicle is no longer in your possession, or the address has changed, please make any

FUSO necessary changes and indicate the “REASON FOR CHANGE" in the check boxes provided.
If you make changes. please sign and date, detach, and return this prepaid business reply
postcard.

If you’re searching for a Dealer or VIN: JL6CCE128RK004064

Parts and SCI‘.\’ICC Center in }four area, Owner of Record: Owner/Address Correction:
try the “Find a Dealer” link at: ‘
www.rizontruck.com Velocity EV
2429 S. Peck Rd

Whittier, CA 90601

REASON FOR CHANGE
D Truck Exported [:I Truck Totalled D Truck Scrapped/Out of Service
D Truck Stolen D Truck Sold D Owner Address Correction

Signature: Date: / /
IMPORTANT! Sign and date this reply, as permaneni changes are not valid without your signature.




What if you have other questions?
If you require further assistance, you may contact the RIZON Customer Service at 888-597-4966.

If your RIZON Dealer is unable to perform this procedure without charge, or within a reasonable amount of time, you
may also contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go
to http://www.safercar.gov.

What if you have previously paid for repairs to your vehicle for this condition?

If you have previously paid for repairs to your vehicle for this condition prior to receiving this letter, we will provide
you instructions for reimbursement consideration in the second owner letter once the remedy preparations are
completed.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days. If you are the lessor of the above referenced vehicle, please forward this notification
immediately.

Sincerely,

jwm.czyé

Scott M. Coyle
Vice President, Service Operations
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