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◼ What is the issue with the affected vehicles?

Lamborghini has determined that a non-compliance defect which relates to motor vehicle safety may arise in some MY 
2019 to 2024 Urus vehicles. In certain situations, a software issue may prevent the rearview camera image from dis-
playing.   

◼ What is the cause of this condition?

Electrical noise, diminished shielding integrity, and timing may adversely affect rearview camera operation. 

◼ What effect does the condition have?

If this occurs, the driver will notice the rearview camera image is not displayed. A rearview camera image that does not 
display decreases the driver's visibility, increasing the risk of a crash. 

◼ Which vehicles are affected?

Lamborghini model line Urus model years 2019 to 2024. 

◼ How many vehicles are affected worldwide?

13.301 units. 

◼ Which VIN numbers are affected?

From                             to                                 ; manufactured from July 2018 to January 2025. 

◼ What exactly needs to be updated on the car?

A more robust software solution that is more resistant to the signal noise is being developed to prevent such failures. 
This software will be installed on the affected vehicles.  

◼ How long will the repair work take?

Normally, the operation can take approximately 1,5 hours. 

◼ Can customers continue to drive the cars?

Yes, but owners will be advised to use extra caution when reversing. 

◼ Will Automobili Lamborghini S.p.A. bear the costs of the repair work?

The costs of this campaign will be borne entirely by Automobili Lamborghini S.p.A. 

◼ Where can I have the repair work carried out ?

Any authorized Lamborghini dealer and Service point worldwide. 

◼ Is it necessary to make an appointment at the workshop?

Yes, customer should contact an authorized Lamborghini dealer or Service point. 


