URGENT SAFETY RECALL NOTICE

Your 2019 RAN 1500 SLT CREW CAE 4X2 iz under recall for Curtain Airbag Inflator.

To schedule your recall repair contact vour dealership or the FCA
US Recall Team at 1-800-853-1403.

Recall notice 1zzued to:

Vehicle information:

vy
2019 RAM 1500 SLT CREW CAB 4X2
Recall information: CTC/NHTSA 25V- 824

Visit recalls. mopar.com for more information or call the FCA US Recall Team at
1-800-853-14032

Details of the Recall
The Cuortain Airbag (CAB) inflators on yvour vehicle may rupture, resulting in compressed gas
rapidly escaping from the inflator and material such as headliner or trim pieces, being propelled
into the vehicle. Material being propelled into an occupied vehicle may caose injury

FCA TS LLC will repair your vehicle free of charge (parts and labor). To do this, your dealer will
replace the driver's side CAB. The estimated repair time is 3 howrs. In addition, vour dealer will
require your vehicle for proper check-in_ preparation. and check-out during your visit. which may
require more time. Your time is important to vs, so we recomimend that vou schedule a service
appointment to minimize your inconvenience. Ask vour dealer for alternate transportation options
while your vehiele is in service.

How do I schedule my FREE repair?

+ Simply contact your Chrysler, Dodge. Jeep®, BAM dealer right away to schedule a service
appointment.

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you
Jor your attention to this important matter.

Customer Assistance/Field Operations
FCAUSLLC Team
1-800-853-1403
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