
 

 
 

Genesis Safety Recall 029G: Side Curtain Airbag 
 

From Genesis <genesisrecall@mc.hmausa.com> 
Date Wed 4/29/2026 1:23 PM 
To  
 
 

Genesis Logo 
 
 
 

Genesis Safety Recall 029G 

 
Schedule your service appointment now 

 
 

Dear %%=Propercase(FirstName)=%% %%=Propercase(LastName)=%%, 

Our records indicate that you have not yet completed Safety Recall 029G to 
address a condition in your 2026 model year Genesis GV70 with the VIN below 
involving the Side Curtain Airbag. Failure to complete this recall can increase 
the risk of injury to occupants during a crash. 

Vehicle Identification Number (VIN): 
%%=AttributeValue("vin")=%% 

 
What is the problem? 

The Side Curtain Airbag may have been improperly installed, which can result 
in abnormal airbag deployment during a crash, increasing the risk of injury to 
occupants. 

What will Genesis do? 

Your Genesis retailer will reinstall the Side Curtain Airbag in the correct 
orientation. This procedure will be performed at NO CHARGE to you. Please 
contact your nearest Genesis retailer to schedule this recall repair as soon as 
possible. To schedule an appointment with your preferred Genesis retailer, 
please call 1-844-340-9741 or visit the link below. 



 

 
 
 

 
 

We urge you to take prompt action to address this safety recall for your vehicle 
by scheduling the necessary service as soon as possible. We sincerely apologize 
for any inconvenience this may cause and appreciate your attention to this 
matter. 

 

 
Questions? 

Contact the Genesis Customer Assistance Center at 1-844-340-9741 or visit our 
recall page. 

Genesis Motor America, LLC 

 

 
You are receiving this email because our records indicate that you own or lease the vehicle identified by the VIN above. 
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We value your privacy. Please see our privacy policy for more details: 

GENESIS PRIVACY POLICY 

 
This is an outbound email only. Please do not reply to this email. This message was transmitted by: 

Genesis Motor America, P.O. Box 2704, Huntington Beach, CA 92647 

 
Genesis and the Genesis model names are registered trademarks of Genesis Motor America. 
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