CRF1100 #4

é serViCE Bu,lEt in September 2025

HONDA American Honda Motor Co., Inc.

SAFETY RECALL

2020 ~ 2022, 2024, and 2025 CRF1100 AFRICA TWIN
LEFT HANDLE SWITCH HARNESS

BACKGROUND

Honda is issuing a SAFETY RECALL on CERTAIN 2020 ~ 2022, 2024, and 2025 CRF1100 Africa Twin
motorcycles to replace the left handle switch and wiring harness. Due to a manufacturing defect,
the left handlebar switch harness can become damaged during normal use, potentially resulting in
the complete or intermittent loss of horn function and/or the inability to switch the headlight from
low beam to high beam.

If the horn does not function, a rider may be unable to warn other drivers of potentially hazardous
situations, increasing the risk of a crash or injury. If the ability to switch from low beam to high
beam is lost, the rider's visibility of the road, and visibility to other drivers, can be lost/reduced,
increasing the risk of a crash or injury.

AFFECTED UNITS
As of September 2, 2025, you MUST NOT SELL ANY NEW or USED 2020 ~ 2022, 2024, and 2025
CRF1100 AFRICA TWIN motorcycles until it is repaired according to forthcoming Service Bulletin.

¢ To search for applicable recalls on a specific unit, you MUST use Unit Information on iN,
available September 4, 2025.

¢ To manage your affected new inventory, use your dealer eResponsibility Report on iN,
available September 5, 2025.

ALL left handle switch assemblies with a part number beginning with 35200-MKS or 35200-MLN

CUSTOMER NOTIFICATION

American Honda intends to mail customer letters to all owners of affected 2020 ~ 2022, 2024, and

2025 CRF1100 motorcycles in October 2025. The letter will inform customers that their motorcycle
may be affected by a safety-related defect and, once parts become available, advise them to make
an appointment with an authorized Honda dealer for repair.

PARTS INFORMATION

Repair parts are currently unavailable and are expected in January 2026. Dealers will be notified
when parts become available by ilN message and a revised service bulletin. If you have an in-
service customer unit that may have a physically damaged left handle switch, contact TechLine
for possible replacement options.

SERVICE BULLETIN
CRF1100 #4, which includes all parts and repair information relating to this Safety Recall, is
expected to be issued in January 2026.

DEALER INVENTORY

American Honda is investigating options for flooring support due to the timing of repair parts
availability. Look for a future ilN message with revised service bulletin and additional details as they
become available.

DEALER REPAIR RESPONSIBILITY
Repairs must be performed by a qualified technician.

Performing this repair exactly as shown in Repair Procedure instructions is critical for the
remedy to be effective. Carefully follow all instructions.

Service Management should inspect and confirm the repair.
Dealer submission of a warranty claim affirms this repair was properly performed.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and training to
correctly and safely maintain your Honda. These procedures should not be attempted by any other individuals and you should not assume this bulletin applies to
your Honda, or that your Honda has the condition described. To determine whether this information applies, contact an authorized Honda dealer.
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