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Release Date: May 2025 Revision: 02 
 

 

Revision Description: This bulletin is being revised to update the parts table, service procedure and courtesy 
transportation sections.  Please discard all previous copies of bulletin N252494000. 

 

Attention: It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor 
vehicle equipment (including a tire) covered by this notification under a sale or lease until the defect or 
noncompliance is remedied.  

All involved vehicles that are in dealer inventory must be held and not delivered to customers, dealer 
traded, or used for demonstration purposes until the repair contained in this bulletin has been performed 
on the vehicle.  

This is a phased launch. 

Vehicles involved in this recall were placed on stop delivery April 24, 2025.  Investigate Vehicle 
History (IVH) in the GM Global Warranty Management system MUST always be checked to confirm 
vehicle involvement and VIN MUST be in OPEN status prior to beginning any required inspections 
and/or repairs. DO NOT use Service Information with VIN search, as it will not verify the VIN 
eligibility for field actions.  If the vehicle is in OPEN status, then once the service procedure 
contained in this bulletin has been performed on the vehicle, the vehicle is released from stop 
delivery and can be delivered to the customer. 

For VINs currently in "Incomplete, Remedy Not Available" status in this bulletin (N252494000) that 
arrive at the dealership needing an engine replacement for the issues outlined in the condition 
statement of this safety recall, dealers are advised to open a SPAC case for these vehicles. Please 
note the VIN will be open in N252494000. It may take up to 48 hours for the VIN status to be 
updated in N252494000. 

Dealer Notification Instructions.   Because this recall involves parts also sold over-the-counter, dealers must search 
their sales records for over-the-counter sales and provide the recall notice to the purchaser.  For recalled 
equipment/parts sold as a dealer-installed option at the time of vehicle purchase; these VINs will be available on the 
Investigate Vehicle History (IVH) screen in GM Global Warranty Management (GWM) system and GM will send 
notification to these customers. 
 
Please search your part-sales records for over-the-counter sales of the recalled part (12740076,19420611) and 
communicate to the purchaser of record the recall notice attached to this bulletin.  If the purchaser is a body shop, 
independent repair shop, or other third-party automotive repair or distribution business, dealers are to notify the 
purchaser and provide a copy of the recall notice. In either case, the communication of the recall notice attached to this 
bulletin should be done as soon as reasonably possible. 

Make Model 

Model Year 

From To 

Cadillac Escalade 2021 2024 

Cadillac  Escalade ESV 2021 2024 

Chevrolet Silverado 1500 2021 2024 

Chevrolet Suburban 2021 2024 

Chevrolet Tahoe 2021 2024 

GMC Sierra 1500 2021 2024 

GMC Yukon 2021 2024 

GMC Yukon XL 2021 2024 

Investigate Vehicle History (IVH) in the GM Global Warranty Management system MUST always be checked to confirm 
vehicle involvement and MUST be in OPEN status prior to beginning any required inspections and/or repairs. DO NOT 
use Service Information with VIN search, as it will not verify the VIN eligibility for field actions. 

Condition General Motors has decided that a defect which relates to motor vehicle safety may exist in certain 2021 
– 2024 model year Cadillac Escalade and Escalade ESV, Chevrolet Silverado 1500, Suburban, and 
Tahoe, and GMC Sierra 1500, Yukon, and Yukon XL vehicles equipped with the 6.2L V8 gas engine 
(RPO L87).  The connecting rod and/or crankshaft engine components in these vehicles may have 
manufacturing defects that can lead to engine damage and engine failure.  If the engine fails during 
vehicle operation, the vehicle will lose propulsion, increasing the risk of a crash. 

Correction Dealers will inspect and, as necessary, replace the engine. Vehicles that pass inspection will be provided 
a higher viscosity oil, which will also require a new oil fill cap, an oil filter replacement, and an owner’s 
manual insert. 
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Parts 

Quantity Part Name Part No. 

1 Engine* 12740076 

1 Engine* 19420611 

1 BELT, ACSRY DRV PRIM 12669858 

1 BELT, ACSRY DRV AUX 12658178 

1 SEAL, A/C CMPR & CNDSR HOSE 13579648 

1 SEAL, A/C CMPR & CNDSR HOSE 13579649 

6 BOLT,ENG MT FRM SI 11549180 

1 GASKET, ENG OIL CLR 23129010 

2 RETAINER,TRANS FLUID CLR PIPE CONN 22988272 

1 SEAL,EXH SYS 15035747 

1 SEAL,EXH SYS 15077362 

8 GASKET,INT MANIF 12626354 

2 GASKET,W/PMP 12682391 

2 SEAL,TRANS FLUID CLR PIPE FTG 85639955 

8 BOLT,ENG MT ENG SI 11548998 

10 BOLT,EXH MANIF 11546600 

2 GASKET,EXH MANIF 12657093 

1 PIPE,FUEL FEED INTER 12679463 

1 PIPE,FUEL FEED INTER 12703668 

2 SEAL KIT,F/INJR O-RING* 12726902 

2 SEAL KIT,F/INJR O-RING* 19432442 

1 GASKET,F/PMP BRKT 12679867 

1 SEAL,OIL LVL IND 24504031 

8 OIL,ENG 0W20 Dexos 
 

19432331(US) 
19432456(CA) 

8 OIL, ENG 0W40+ dexos R 19432866(US) 
19433272(CA) 

1 OIL FILTER 12735811 

4 
 

COOLANT,ENG (1 GALLON) Dexcool 
 

12346290(US) 
10953464(CA) 

1 OIL FILL CAP (0W40) 12713787 

1 HOSE ENGINE OIL COOLER 85724972 

1 RADIATOR* 85575817 

1 RADIATOR* 85575818 

1 RADIATOR* 85575815 

1 RADIATOR* 85575814 

*Note: Use the VIN and the GM Electronic Parts Catalog (EPC) to determine which part to order if two or more part 
numbers are listed for the same part, as it may vary by vehicle options. 

+ Engine oil will also be available in bulk.  For US: For additional information, please search in Global Connect for Subject: 
N252494000 0W-40 Oil Availability Information 

Reminder: Parts may be removed from SPRINT and Retail Inventory Management (RIM) and be non-returnable.  Dealers 
should review the affected parts to confirm RIM managed status. Parts may have quantity limiters in effect.  There are a 
small number of vehicles anticipated that will need this fix.   Due to the limited initial parts availability, dealers are 
encouraged not to order these parts for use as shelf stock.  

Note: Choose the applicable one of the oil parts numbers above, Oil/Fluid will be supplied by your Oil Distributor. 
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Warranty Information 

Labor 
Operation Description 

Labor 
Time 

Trans. 
Type 

Net 
Item 

9107930 Engine Replacement 
Escalade/Tahoe/Suburban/Yukon/Yukon XL 
2WD w/ F47 
2WD w/o F47 
4WD w/ F47 
4WD w/o F47 
Silverado/Sierra 
2WD 
4WD 
 
ADD TIMES (applies to all vehicles/option combinations): 
Recover/Recharge R1234YF AC system 
Recover/Recharge R134A AC system 
PicoScope Inspection 

 
 

18.3 
18.2 
18.4 
18.3 

 
18.5 
18.6 

 
 

1.2 
0.3 
0.6  

ZFAT N/A 

9107931 PicoScope Inspection- Engine Passed (Includes performing oil 
change, installing new oil fill cap and insert) 

0.9 ZFAT N/A 

9107932 Customer Reimbursement Approved  
 

ZFAT **  
- For USA and Canada dealers only N/A 

  
 

- For Export dealers only 0.2 
  

9107933 Customer Reimbursement Denied – For USA dealers only N/A ZFAT *** 

9107934 Working Capital Assistance Program Reimbursement – USED 
INVENTORY ONLY 

N/A ZFAT **** 

Note: To avoid having to “H” route the customer reimbursement / WCAP transaction for approval, it must be submitted 
prior to the repair transaction.  VINs that are already in closed status will require “H” routing.   

** For USA & Canada: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement. Submit $20.00 USD 
($25.00 CAD) administrative allowance in Net/Admin Allowance.  

For Export: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.  

*** Submit $10.00 USD administrative allowance in Net/Admin Allowance. 

Working Capital Assistance Program (WCAP) Reimbursement – USED INVENTORY ONLY 

Note: USA & Canada Only - To avoid having to “H” route the WCAP transaction for approval, it must be submitted prior 
to the repair transaction. 

Important: The WCAP ZSET transaction labor code, 9800139, provided in the dealer message sent on May 9, 2025 
(USA) or May 9, 2025 (Canada), must have been submitted prior to the submittal of the ZFAT transaction labor 
code or the claim will reject. 

**** USA & Canada Dealers Only - For vehicles eligible under the Working Capital Assistance Program, the amount 
should be submitted in Net Item/Miscellaneous. This amount has been calculated to a daily value for the days that 
the vehicle was in used dealer inventory and not available for sale.  This reimbursement is limited to the number of 
days from the date of the stop sale/stop delivery order (April 24, 2025) to the date the inspection or repair closed 
the recall bulletin (not to exceed 20 days).  

 
Vehicle 

Working Capital Assistance Program Reimbursement Amount 

USA Canada 

2021 Cadillac Escalade ESV $21.13 $39.81 

2021 Cadillac Escalade $21.90 $37.94 

2022 Cadillac Escalade ESV $23.17 $45.25 

2022 Cadillac Escalade $24.37 $43.71 

2023 Cadillac Escalade ESV $40.17 $67.04  

2023 Cadillac Escalade $38.17 $66.33  

2024 Cadillac Escalade ESV $46.17 $72.81  

2024 Cadillac Escalade $44.50 $71.85  

2021 Chevrolet Silverado 1500 $12.93 $21.29  
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2022 Chevrolet Silverado 1500 $16.22 $24.00  

2023 Chevrolet Silverado 1500 $17.88 $28.58  

2024 Chevrolet Silverado 1500 $20.22 $32.77  

2021 Chevrolet Suburban $17.70 $28.25  

2022 Chevrolet Suburban $19.28 $31.13  

2023 Chevrolet Suburban $21.03 $34.88  

2024 Chevrolet Suburban $24.23 $42.15  

2021 Chevrolet Tahoe $16.20 $27.21  

2022 Chevrolet Tahoe $18.32 $32.17  

2023 Chevrolet Tahoe $20.60 $34.06  

2024 Chevrolet Tahoe $22.30 $44.04  

2021 GMC Sierra 1500 $12.75 $22.52  

2022 GMC Sierra 1500 $18.35 $29.94  

2023 GMC Sierra 1500 $20.35 $33.21  

2024 GMC Sierra 1500 $22.85 $37.58  

2021 GMC Yukon $18.00 $28.96  

2022 GMC Yukon $19.28 $32.71  

2023 GMC Yukon $24.92 $43.27  

2024 GMC Yukon $28.20 $52.27  

2021 GMC Yukon XL $18.23 $28.73  

2022 GMC Yukon XL $19.68 $30.27  

2023 GMC Yukon XL $25.58 $42.46  

2024 GMC Yukon XL $28.88 $49.54  

Special Tool/Video/Kit  

Each North American dealer should already have any GM branded PicoScope tool in inventory and functional. You will 
need it to perform this procedure. If you do NOT have a PicoScope kit, please order GM-51450-SCOPE-B from 
gmglobaltools.com.  

Additionally, each North American dealer will be shipped a number of harnesses (Tool # GM-60539) to use along with 
the PicoScope kit for the purposes of this field action. Dealers outside of North America should contact their local Snap-
On Representative to order the harness kits along with the PicoScope kit. 

Service Procedure 

IMPORTANT: All returned engines will be inspected to confirm they are failed. Any attempt to return a non-failed 
engine will result in a charge-back to your dealer. 

1. A vehicle involved in this field action may come in with a P0016 or an audible rod knock noise. 

• If a vehicle DOES have either a P0016 code, or is not operable, proceed to Engine Replacement in SI. 

• If the vehicle DOES NOT have either of those conditions, proceed to step 2. 

IMPORTANT: Each North American dealer should already have a GM branded PicoScope tool in inventory and 
functional. You will need it to perform this procedure. If you do NOT have a PicoScope kit, please order GM-
51450-SCOPE-B from gmglobaltools.com.  
 
Additionally, each North American dealer will be shipped a number of harnesses (Tool # GM-60539) to use 
along with the PicoScope kit for the purposes of this field action. Dealers outside of North America should 
contact their local Snap-On Representative to order the harness kits along with the PicoScope kit. 
 

2. Download and install the GM PicoScope NVH analysis software, if you do not already have it installed. It is available 
through https://gmglobaltools.com/gmsoftware.aspx. Select PicoScope NVH and Scope Software. 

• If your software is older than version 7, it is essential you update it or the test may not complete.  

3. Lift the vehicle. Refer to Lifting and Jacking the Vehicle in SI. 

https://gmglobaltools.com/gmsoftware.aspx
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6932366 
Caution: Using compressed air, blow out the M8 boss in which the knock sensor is installed in the above picture.  

Note: Do not disconnect the knock sensor from the harness it is provided with. The knock sensor and harness 
should be installed and removed as an assembly. 

Warning: Avoid contact with HOT components. Wear safety glasses and protective gloves to avoid personal injury. 

4. Install the knock sensor into the unused M8 boss on the left-hand side of the engine directly above and in front of 
the engine oil cooler line junction block. Torque the M8X1.25X35 bolt to 16 lb-ft/22 N-m. 

5. Route the knock sensor harness in a manner in which it is not contacting any hot components of the vehicle and 
which allows the harness to reach your laptop or PC. 

6932367 

6. Connect the Knock Sensor Harness directly into Channel B of the PicoScope. 

7. Install the MDI2 to the vehicle. 
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8. Start the vehicle. 

IMPORTANT: Due to certain limitations, this may not run properly on all computers.  If you run into issues 
on a particular computer, please try another computer before contacting TCSC for assistance. Once you 
have identified a device that has consistently ran this test successfully, please continue to use that device.   

9. Open Techline Connect and connect to the MDI. 

6932368 

10. Open the GM NVH software. 
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6932369 

 

11. Select NVH on the left hand side as pictured above. 

6932370 

 

12. Select “Start a New Test” on the screen indicated above. 
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 6932371 

13. Select ‘Static RPM’ then hit next. 
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6932372 

14. Enter 2000 RPM on this screen, then select next. 

15. The engine type, drive type, rear differential ratio, and tire size on the next four screens are not important. You do 
not need to configure these values and can select next on these screens immediately. 
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6932373 

 

16. Select “Single Channel” interface, then select next. 
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6932374 

17. Select “TA144 Microphone” from the dropdown, then select next. 
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6932377 

Important: The above screen indicates the PicoScope connected to an NVH interface, however the NVH 
interface IS NOT used for this procedure. 

18. The green portion of the bar at the bottom right of the screen should be moving, indicating that your PicoScope has 
a good connection. If green bar does not appear, check your PicoScope connections until one appears. 

19. The next screen will direct you to attach the microphone. Hit next, as we have already installed the knock sensor. 

20. You are now finished with the setup. Select Finish. 
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6932381 

IMPORTANT: It is extremely important that ALL settings are configured exactly as shown above or the test will not 
work. 

21. Click on the “setup” tab located at the top of the screen and confirm that your GM NVH software is 
configured EXACTLY as shown in the above screenshot, with the following options. 

• Engine RPM Selection - Static RPM 

• Mode - Single Channel 

• Box - TA148 Interface 

• Sensor - TA144 Microphone 

• Location - Engine Compartment 

• Maximum Signal History Size 200 sec 

IMPORTANT: Restart Techline Connect EVERY TIME you run this test, otherwise you may encounter errors. If you still 
encounter additional errors, you may need to restart your PC. 

22. Open Techline Connect and access SPS. Then, select Engine Control Module. Under “Select Function/Sequence,” 
select “L87 PicoScope Test” – you will need to scroll down to see it. 

23. Follow the on-screen instructions until SPS commands you to collect PicoScope data now, and then switch back 
over to GM NVH Software. 

24. Hit “Start Recording” at the bottom left of the GM NVH Software and record at least 20 seconds worth of data, but 
no more than 40 seconds worth. 

25. Hit “End Recording” after you have taken the required amount of data. 

26. Return to TLC and end the test. 
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6937631 

27. Switch back to the GM NVH software and select a roughly 20-second-long clip of the data displayed at the bottom, 
as shown above. You may select data by clicking and dragging the vertical bars. Then, right click it and hit “export 
selected region as CSV” as shown above. Note where the file is saved to, or save it to an easy to find location such 
as ‘my documents’ or your desktop. It may be helpful to name the file with the last 8 of the VIN if you will be running 
a lot of these tests.   

28. Return to TLC and hit “Select Pico CSV” then navigate to the folder where you exported the CSV file in the previous 
step and open it. 

29. Select “Process CSV.” An automated diagnostic will run, which will give you a result at the end determining whether 
the engine has passed or failed the test. The example shown above is a fail. 
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6932384 

• If the engine PASSES the test, proceed to step 30. 
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6932386 

• If the engine FAILS the test, refer to Engine Replacement in SI.  Transfer the engine oil cap from the 
original engine to the replacement engine and fill the engine with the oil grade that is indicated on the 
cap. 

30. FOR ENGINES THAT PASS: Perform an oil change to 0W-40 Oil. Install a NEW engine oil cap and place the owner’s 
manual insert(s) in the glovebox. 

6902730 
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6936202 

6936198 
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6936205 

Dealer Responsibility – For USA & Export (USA States, Territories, and Possessions) 

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle 
equipment (including a tire) covered by this notification under a sale or lease until the defect or noncompliance is 
remedied. 

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a recall of this type 
must be adequately repaired within a reasonable time after the customer has tendered it for repair.  A failure to repair 
within sixty days after tender of a vehicle is prima facie evidence of failure to repair within a reasonable time.  If the 
condition is not adequately repaired within a reasonable time, the customer may be entitled to an identical or reasonably 
equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance for depreciation.  To 
avoid having to provide these burdensome remedies, every effort must be made to promptly schedule an appointment 
with each customer and to repair their vehicle as soon as possible.  In the recall notification letters, customers are told 
how to contact the US National Highway Traffic Safety Administration if the recall is not completed within a reasonable 
time. 

Dealer Responsibility – All 

All new, used, GM Certified Pre-Owned (CPO), courtesy transportation vehicles, dealer shuttle vehicles, CarBravo, etc. 
in dealers' possession and subject to this recall must be held and inspected/repaired per the service procedure of this 
bulletin before customers take possession of these vehicles. Involved vehicles must be held and not delivered to 
customers, dealer-traded, released to auction, used for demonstration, or any other purpose.  

All GM Certified Pre-Owned (CPO) vehicles currently in the dealers’ inventory within the SHIFT Digital system will be 
de-certified and must be held and remedied per the service procedure in this bulletin. Upon submitting an accepted/paid 
warranty transaction in the Global Warranty Management (GWM) system, the vehicle can be re-certified for sale within 
the SHIFT Digital system, or once again be used in the Courtesy Transportation Program. 

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of mileage, age of vehicle, 
or ownership, from this time forward. 

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which there is no customer 
information indicated on the dealer listing, are to be contacted by the dealer.  Arrangements are to be made to make the 
required correction according to the instructions contained in this bulletin.  A copy of the customer letter is provided in this 
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bulletin for your use in contacting customers.  Recall follow-up cards should not be used for this purpose, since the 
customer may not as yet have received the notification letter. 

In summary, whenever a vehicle subject to this recall enters your vehicle inventory you must take the steps necessary to 
ensure the program correction has been made before selling the vehicle.  In addition, for vehicles entering your facility for 
service, you are required to ensure the customer is aware of the open recall and make every reasonable effort to 
implement the program correction as set forth in this bulletin prior to releasing the vehicle. 

Dealer Reports – For USA & Export 

For dealers with involved vehicles, a listing has been prepared and will be available through GM Global Connect Maxis 
Field Action Reports or sent directly to export dealers.  The Inventory tab of the dealer reports will contain VINs that apply 
to this recall.  This information is intended to assist dealers with the PROMPT COMPLETION of these vehicles.  The 
Customer In-Service tab will contain customer names and addresses from Motor Vehicle Registration Records.  The use 
of such motor vehicle registration data for any purpose other than follow-up necessary to complete this recall may be a 
violation of law in several states. 

Courtesy Transportation – For USA & Canada  

Courtesy transportation is available for customers whose vehicles are involved in a product program and still within the 
warranty coverage period. See General Motors Service Policies and Procedures Manual for courtesy transportation 
program details. 

For US Dealers ONLY, please see Global Connect message 11533 for additional details and provisions. 

For Canada Dealers ONLY, please see Global Connect message 11504 for additional details and provisions. 

Customer Notification 

USA & Canada - General Motors will notify customers of this recall on their vehicle (see copy of sample customer letter 
included with this bulletin).   
 
Export - Letters will be sent to known owners of record located within areas covered by the US National Traffic and Motor 
Vehicle Safety Act.  For owners outside these areas, dealers should notify customers using the attached sample letter. 

USA & Canada – For dealer-installed accessory sales, General Motors will notify customers of this recall on their vehicle 
(see copy of customer letter included with this bulletin).  For dealer over-the-counter sales, GM dealers will notify 
customers based on dealer sales-record data.   

Export - Letters will be sent to known owners of record located within areas covered by the US National Traffic and Motor 
Vehicle Safety Act. For owners outside these areas, dealers should notify customers using the attached sample letter.  

Customer Reimbursement  

Customer requests for reimbursement of previously paid repairs to correct the condition described in the bulletin can be 
submitted at anytime to the dealer.  See General Motors Service Policies and Procedures Manual (USA & Canada) or 
local Policies and Procedures, for details. 

 

 

 

 

 

 

 

 

 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of 

conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained 

technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT 

assume that the bulletin applies to your vehicle, or that your vehicle will have that condition.  See your dealer for information on whether your 

vehicle may benefit from the information.   
 

We Support 

Voluntary Technician 

Certification 
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        IMPORTANT SAFETY RECALL 

   

This notice applies to your vehicle, VIN: _____________________________________ 

Dear General Motors Customer:  

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2021 – 2024 model 
year Cadillac Escalade and Escalade ESV, Chevrolet Silverado 1500, Suburban, and Tahoe, and GMC Sierra 1500, 
Yukon, and Yukon XL vehicles equipped with the 6.2L V8 gas engine (RPO L87).  As a result, GM is conducting a 
safety recall.  We apologize for this inconvenience.  However, we are concerned about your safety and continued 
satisfaction with our products.   

I M P O R T A N T  
• Your vehicle is involved in GM recall N252494000. 

• Schedule an appointment with your GM dealer. 

• This service will be performed for you at no charge. 

 
Why is your vehicle 
being recalled? 

The connecting rod and/or crankshaft engine components in these vehicles may have 
manufacturing defects that can lead to engine damage and engine failure.  If the 
engine fails during vehicle operation, the vehicle will lose propulsion, increasing the 
risk of a crash. 

What will we do? Your GM dealer will inspect and, as necessary, repair or replace the engine. Vehicles 
that pass inspection will be provided a higher viscosity oil, which will also require a 
new oil fill cap, an oil filter replacement, and an owner’s manual insert free of charge.  
Because of service scheduling requirements, it is likely that your dealer will need your 
vehicle longer than the actual inspection and service correction time of approximately 
1 hour. 

What should you 
do? 

You should contact your GM dealer to arrange a service appointment as soon as 
possible.   

 

Did you already pay 
for this repair? 

Even though you may have previously had repairs for this condition, you will still need 
to take your vehicle to your dealer for additional repairs.  If you have already paid for 
repairs for the recall condition, and those repairs were completed prior to this 
mailing, please complete the enclosed reimbursement form and present it to your 
dealer with all required documents.  Working with your dealer will expedite your 
request, however, if this is not convenient, you may mail the completed 
reimbursement form and all required documents to Reimbursement Department, PO 
Box 33170, Detroit, MI 48232-5170.     

Do you have 
questions? 

You may schedule your vehicle for repair, or for more information about your vehicle, 
or if you have questions or concerns that your dealer is unable to resolve, please visit 
gm.com/service, or call the Buick, Chevrolet or GMC Customer Assistance Center at 
1-866-467-9700.  For Cadillac, please call 1-800-333-4223.    

For the hearing or speech impaired, please contact our Customer Assistance Center 
using the Telecommunication Relay Service by dialing 711 then providing the 
appropriate Customer Assistance Center number for your vehicle. 

 
If your dealer fails or is unable to remedy this defect without charge, or within a reasonable amount of time, you may 
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
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Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY 
1.800.424.9153), or go to http://www.nhtsa.gov.  The National Highway Traffic Safety Administration Campaign ID 
Number for this recall is 25V274.   

 
Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the 
lessee within ten days. 

 

 Regina A. Carto  
 Vice President  
 Global Product Safety and Systems  
 
 
 
Enclosure 
GM Recall: N252494000 
 
 


