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This notice applies to your vehicle,
December 10, 2025

SAFETY RECALL D053: Rear Camera Moisture Ingress

Vehicles Affected:2023MY Land Rover Range Rover Evoque

National Highway Traffic Safety Administration (NHTSA) Recall Number: 25V-645
Dear Range Rover Evoque Owner:

We are writing to sincerely apologize for a recent mail communication you received regarding Safety
Recall D053 — Rear Camera Water Moisture Ingress.

After a thorough review, we have confirmed that your vehicle is not affected by this recall and that you
received our communication in error.

We understand that receiving such a notice may have caused unnecessary concern, and we deeply regret
any confusion or inconvenience this may have caused.

Your trust and confidence are extremely important to us. We have taken immediate steps to ensure this type
of error does not occur again.

What should you do if you have questions?

If you have any queries or concerns, please contact the Land Rover Customer Relationship Centre at
1-800-637-6837, option 9, and one of our representatives will be happy to assist you.

You may also contact us by email using the following address: Irweb2@jaguarlandrover.com. Please
include your full name, address, and VIN of your vehicle in your email.

If you have the need to contact Land Rover by mail, please use the following address:

Jaguar Land Rover North America, LLC
ATTN: Customer Relationship Center
100 Jaguar Land Rover Way

Mahwah, NJ 07495

Attention Leasing Agencies: Please forward this notice to your lessee within TEN (10) days.

Sincerely,

W Clorke

Wayne Clarke
Director, Technical Services
Jaguar Land Rover North America, LLC.

Jaguar Land Rover North America, LLC
100 Jaguar Land Rover Way, Mahwah, NJ 07495 Tel: 201.818.8500



