
 

 

Internal Use Only 

Hyundai Recall 275 (NHTSA Recall # 25V-065) 

Infotainment Messaging for Recall Update 

1) To customers who have completed the recall remedy: 

URGENT SAFETY RECALL Suspension 

You have received the software update for Safety Recall 275 (IONIQ 5 N reduced braking). This 
update is suspended due to complications.  Revised software will be provided. TO REDUCE RISK 
OF CRASH, DO NOT USE THE N E-SHIFT FEATURE UNTIL FURTHER NOTICE. 

2) To customers who have not completed the recall remedy: 

SAFETY RECALL UPDATE 

The software update for Safety Recall 275 (IONIQ 5 N reduced braking) is suspended due to reported 
complications. Revised software will be provided. TO REDUCE RISK OF CRASH, DO NOT USE 
THE N E-SHIFT OR LEFT-FOOT BRAKING FEATURES UNTIL FURTHER NOTICE. 

 


