RIVIAN

RRC-72-25-002-1: Replace 1st Row Driver Seat Belt Pretensioner

Rivian is issuing a recall for certain model year 2022-2025 EDV vehicles which were delivered
solely to Amazon. On these vehicles, the 1st row driver seat belt pretensioner may have been
damaged from repeated misuse, such as from the driver sitting on top of a buckled seat belt. Any
pretensioner that has been damaged by repeated misuse may not provide adequate driver
protection in the event of a crash. Rivian is not aware of any crashes, injuries, or fatalities related
to this condition. Pursuant to its recall determination, Rivian will replace the pretensioner on the
affected vehicles, as well as update the vehicle software to alert when the seat belt is being
misused.

Document Type Safety Recall Bulletin

Date December 03, 2025

Affected Region(s) USA

Affected Model(s) EDV

Model Year(s) 2022-2025

Approximate Build Dates December 2021-

NOTE: Refer to Open Containments in ServiceOS to determine if this November 2025

document applies to a specific vehicle.

Vehicle System 72 - Occupant
Protection

Table 1: Required Parts

Part Number | Quantity | Engineering Name Service Name/Notes
PTO0049165- |1 ANCHOR - SEAT BELT_PTP 1.5 PRE- Pretensioner, Seat Belt, 1st
D TENSION POINT Row, Driver

ATTENTION: The parts listed in this table are only for unique steps that are called out in this
bulletin. Some sections of this bulletin might refer to Service Manual procedures which require
additional parts. Always review the bulletin and all potentially related Service Manual procedures
before ordering parts and beginning work.

Procedure
1. Check the vehicle's software version.
o If the software level is earlier than 2025.34.20: Update the vehicle software to the
latest available version. Continue to the next step.
NOTE: If unsuccessful, escalate for diagnostic assistance.

o If the software level is 2025.34.20 or later: Continue to the next step.
2. Replace: Pretensioner, Seat Belt, 1st Row, Driver (refer to service manual procedure

721011010).
Labor Codes
Labor Code Description
RRC722500200 RRC-72-25-002 not applicable




RIVIAN

Labor Code Description

RRC722500201 Replace 1st row driver seat belt pretensioner

Contact ServiceDocumentFeedback@rivian.com regarding labor codes and document content.

Download a PDF copy of this document.
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