
 
 
 
 
 
 
 

 
TO: Winnebago Towables Dealers 

SUBJECT: Cooktop Flame May Invert Due to Furnace 

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject 
to a recall campaign of this type must be adequately repaired within a reasonable time after the owner has 
tendered it for repair. A failure to adequately repair within 60 days after tender of a vehicle is prima facie 
evidence of failure to repair within a reasonable time. 

If the condition is not adequately repaired within a reasonable time, the owners may be entitled to an identical 
or reasonably equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance 
for depreciation. 

 
To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an 
appointment with each owner and to repair their vehicle as soon as possible. As you will see in reading the 
enclosed copy of the letter, which is being sent to owners, the owners are being instructed to contact 
Winnebago Industries, Inc. if you do not remedy the condition within five days of the mutually agreed upon 
service date. If the condition is not remedied within a reasonable time, they are instructed on how to contact 
the National Highway Traffic Safety Administration. 

 
REASON FOR THIS RECALL 

Winnebago Towables has decided that a defect related to vehicle safety exists on certain 2025 and 2026 
Winnebago Micro Minnie model series. These vehicles were manufactured April 7th, 2025 through October 
7, 2025. 

 
There is potential when the cooktop and furnace are operated at the same time the cooktop burner flame may 
invert. This could lead to an increased risk of personal injury or fire. 

 
OWNER NOTIFICATION 

Owners will be notified of this campaign on their vehicles by Winnebago Towables. For all units in your 
inventory, the notification will be mailed to you. DO NOT DELIVER TO A CUSTOMER ANY 
SUBJECT UNIT UNTIL CORRECTIVE ACTION HAS BEEN TAKEN. 

DEALER CAMPAIGN RESPONSIBILITY 
Dealers are to service all vehicles subject to this campaign at no charge to owners regardless of mileage, age 
of vehicle, or ownership from this time forward. Whenever a vehicle subject to this campaign is taken into 
new or used vehicle inventory or it is in your dealership for service in the future, you should take the steps 
necessary to be sure the campaign correction has been made before reselling or releasing the vehicle. Owners 
of vehicles recently sold from your new vehicle inventory are to be contacted by the dealer and arrangements 
made to make the required correction according to instructions contained in this campaign. 
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«RETAILCITY» «RETAILSTATE» «RETAILZIPCODE» 

 
IMPORTANT SAFETY RECALL 

THIS NOTICE APPLIES TO YOUR VEHICLE. 
 

«ModelYear» Winnebago «Series» «Model» VIN: «VINNumber» 
 

<Month Day, 2025> 

Dear Winnebago Owner: 

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

Winnebago of Indiana has decided that a defect which relates to motor vehicle safety exists on certain 
2025 Micro Minnie models. These vehicles were manufactured May 5th, 2025, through October 7, 
2025. 

REASON FOR THIS RECALL 
 

On certain Winnebago Vehicles when the cooktop and furnace are operated at the same time there is 
potential for the cooktop burner flame to invert. This could lead to an increased risk of personal injury or 
fire. 

 
WHAT WE WILL DO 

On affected vehicles, Winnebago dealers will provide full separations of the range from other forced air 
appliances. The time necessary to complete the repair will be approximately 15 minutes. Please allow 
additional time for the dealer to process your vehicle. This repair will be done at no charge to you. 

 
WHAT YOU SHOULD DO 

Please contact your selling or nearest Winnebago dealer immediately to schedule an appointment. To 
locate the nearest Winnebago of Indiana dealer, you can visit our website at www.winnebago.com or 
call 574-825-5250. Winnebago dealers are best equipped to obtain parts and provide service to ensure 
your vehicle is corrected as promptly as possible. 

Presentation of this letter to the service center will assist in making the necessary correction to your 
vehicle more efficient. 
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IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR 

If you have previously paid to remedy this issue, you may be eligible for a refund. To obtain 
information on a refund, contact Winnebago Customer Service by email at retailwoi@wgo.net, by 
phone at (574) 825-5250, or write to Winnebago Customer Service 201 14th Street, Middlebury, Indiana 
46540. 

IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE 
 

If you have changed address, sold, or traded your vehicle, please let us know by contacting Winnebago 
Customer Service by email at retailwoi@wgo.net, by phone at (574) 825-5250, or write to Winnebago 
Customer Service, 201 14th Street, Middlebury, Indiana 46540. 

 
If you are the lessor of this vehicle, Federal law requires that any vehicle lessor receiving this recall 
notice must forward a copy of this notice to the lessee within ten days. 

 
If you believe you have not been able to have your vehicle remedied within a reasonable amount of time 
and without charge, please contact Winnebago of Indiana Customer Service at (574) 825-5250. 

 
If you are still unable to obtain such service without charge to you and within a reasonable time, you may 
contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue 
S.E., Washington, DC 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 [TTY: (800) 
424-9153] or go to http://www.safercar.gov. 

We apologize for any inconvenience this recall may cause; however, we have taken this action in the 
interest of your safety and continued satisfaction with our products. 

 
 
 
 

Winnebago of Indiana 
Middlebury, Indiana 46540 

 
Enclosure 
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Repair, Claim Preparation, and Filing Instructions 

Please submit a warranty claim pre-authorization using the following codes and labor times: 

LABOR: OPERATION CODE LABOR ALLOWANCE 

 
Inspect & Install: 44448199                   0.3 hours 

 
 

 
PARTS:  287893  Micro Minnie MY25/26 Cooktop Recall Kit - CAM0000046 

     
 
 

 
Please follow attached repair instructions. 

 
 
 
 

Submit all pre-authorizations and claims through the Dealer Portal. If there are any questions, 
please call our Warranty Team at 574-825-8052. 
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Tools Needed: 

• Screw gun / screwdriver 
• Foam sealant 
• Screws 

Repair Instruction 
1. Pull the grate and top off the range. 
2. Install panels behind the range 
3. Seal with foam sealant. 

 

 
4. Turn on range and furnace at the same time to ensure the flames do not invert.  
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