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4. When the bolt is clean, put blue loctite 680038 
on it. 

 

5. Cut a length 3.5inches of tape 506001 

6. Put a the protection tape 506001 on the back of 
the belt. 

 

7. Torque the bolt with a 17mm socket. The 
torque needs to be with set at 27lbs-ft. 
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8. Note : If the belt touches the finishing 
surface of the post and is thight. The use of 
1 or 2 500897 washers can be necessary. It 
will shift the shoulder away from the 
finishing surface. 

 

 

9. Test the belt. It needs to rotate freely. 
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PARTS DISPOSITION 
DO NOT RETURN THE REPLACED PARTS. Discard waste according to applicable environmental 
regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 

This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and half an hour 
(0.5) of labor upon receipt of a completed A.F.A. Please submit claim via our Online Warranty System, 
available at www.prevostcar.com (under service \ warranty section). 

 Use Claim Type:  “Bulletin/Recall” and select ‘’Safety Recall SR25-311 ". 

Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall Certification 
Sheet’’ provided with this bulletin and return it to our warranty department by Email at 
prevost.warranty@volvo.com or by fax at 418-831-9301. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 

E-mail us at prevost.techpub@volvo.com and type “ADD” in 
the subject to receive our warranty bulletins by e-mail. 

 

Fail Code 23.00 

Defect Code 09 

Syst.Cond R  

Causal Part 867950 

 
 
 
 
 
 
 
 
 
 
 

 






