
NQF705003 VERSION 5

REFERENCE: Nova Bus Manuals

SECTION: 12: Driver door panel

RS NO: MQR 7621-3042

EFFECTIVE IN PROD.: LF76

NHTSA RECALL NO: 25V-696

LEVEL DESCRIPTION
DIRECT CHARGES

TIME
LABOUR MATERIAL

1 Replace the hygiaphone. Nova Bus Nova Bus 10 min

2 – – – –

SUBJECT: Hygiaphone glass panel marking

JUSTIFICATION:

The subject vehicles have been manufactured with a glass panel lacking the glass marking 
required by the FMVSS205 compliance requirements. A missing FMVSS 205 marking may 
result in the window being replaced with an incorrect type of glass, reducing visibility and 
increasing the risk of a crash.

REVISION HISTORY

REV. DATE CHANGE DESCRIPTION WRITTEN BY

NR 2026JA20 Initial release André Pelletier

DISPOSAL OF PARTS

REMOVED PARTS ARE:

DISCARDED 
*

RETAINED * Dispose of the unused parts and the defective parts in  

Yes –

APPLICATION DEADLINES:  N/A CLAIM 
REFERENCE NUMBER:  SR5805

MATERIAL REQUIRED PER VEHICLE

QTY PART NO REV. DESCRIPTION

LEVEL 1

1 N110576 B Barrier hygiaphone (speaker)

1 N110577 A Barrier hygiaphone (ring)

LEVEL 2 

– – – –

Materials will be available within 33 days once your order has been placed. 

To order, please contact novabus.parts@volvo.com

 Or by phone for CANADA 1-800-771-6682, for USA 1-877-999-8808

Specify document number, quantity of parts required and shipping address.
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NQF705003 VERSION 5

CLIENT ORDER
ROAD NUMBER VIN (2NVY/4RKY...)

QTY
FROM TO FROM TO

New York City Transit, New York - NYCT LC32 8696 8696 L82J6K9777207 L82J6K9777207 1

New York City Transit, New York - NYCT LD23 9620 9620 L82LXL9777634 L82LXL9777634 1
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WARNING

FOLLOW YOUR INTERNAL SAFETY PROCEDURES.

PROCEDURE
1.1. Park the vehicle on an even surface with the transmission on neutral.

1.2. Apply the parking brake and set the master control switch to the stop position.

1.3. Remove the screws holding the hygiaphone of the driver's barrier.

1.4. Replace the hygiaphone, ring and speaker plate, using the original hardware and a drop of Loctite 243 or 
the equivalent per screw.

1.5. Discard the original hygiaphone ring and speaker.

1.6. The vehicle can return to service.

Hygiaphone

Side view

Figure 1 - Hygiaphone Parts

Driver door 
panel
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