
ATTENTION: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service Managers & Parts Managers

Safety Recall Launch Notification 
December, 2025

Campaign # NHTSA ID Campaign Codeword Reinforcement of 

Longitudinal Frame Member2025090008 25V609 VS3LAENGST 

Campaign Details 

Total Recall Population 4

Model(s)/ 

Platform(s)
Sprinter (907)Vehicles in Dealer Inventory 0

Model Year(s) 2024

Issue

Mercedes-Benz AG, the manufacturer of Mercedes-Benz vehicles, has determined that on certain Sprinter 

(907 platform) vehicles, the longitudinal frame members of the Body in White might not meet specifications. 

In the event of a frontal collision, the deformation behavior of the Body in White might be impaired. As a result, 

the risk of injury for the occupants might increase.

What We’re Doing

MBUSA is conducting a voluntary recall. Authorized Mercedes-Benz Sprinter dealers will check the longitudinal 

frame members on the affected vehicles. Depending on the findings, the necessary measures will be carried 

out.

Remedy The inspection process is available.

Launch Date
Affected VINs will be flagged in VMI as “OPEN” on Tuesday, December 2nd, 2025. The campaign will be 

visible on the www.NHTSA.gov website and may generate questions from customers.

Approximate Customer 

Notification Date

Monday, December 15, 2025 

Final customer letters can be found at www.mbvans.com/en/recall-information or www.NHTSA.gov 

at the time of mailing.

Warranty Claim Notice
Please note the campaign will close after the warranty claim has been submitted. This change can take at 

least one day to reflect in Netstar VMI.

Given this notice, it is a violation of federal law for a dealer to sell or lease any new vehicle in dealer inventory covered by 

this notification until the vehicle has been repaired. Violations of federal law may result in civil penalties.

• Loaner and demonstrator vehicles may continue to be driven, but must not be retailed until repaired.

• Once the remedy is available, vehicles will be flagged as “OPEN” and Work Instructions will be available.

• As a matter of normal service process, please check for other repair measures that might be applicable to the vehicle(s).

Additionally, given this notice, it is a violation of federal law for car rental companies to rent vehicles covered by this 

notification until the vehicle has been repaired. Violations of federal law may result in civil penalties.

While we regret any inconvenience this may cause, MBUSA is determined to maintain a high level of vehicle quality and customer 

satisfaction. Please refer all customer inquiries to the Customer Care Center at 1-800-FOR-MERCEDES.

http://www.nhtsa.gov/
http://www.mbvans.com/en/recall-information
http://www.nhtsa.gov/


Model 907

Operation no. of the operation texts or standard texts and flat rates
Category Op. no. Operation text Time Damage Code Codeword
L 11 0016 Operations: Check front longitudinal member 0.2hrs 31 901 05 VS3LAENGST

Important!
If reinforcements (2) are missing in the longitudinal members (1), representative pictures of the test must be created and filed in a
tamperproof manner with the repair order.
Vehicles in which the reinforcements (2) are missing must be decommisioned.
To do this, please contact the contact persons in the MPC or the general distributor.

D62.20-A040-79
1 Front longitudinal member 2 Reinforcements

V-RC-2025090008 1



D62.20-A041-79
1 Front longitudinal member 2 Reinforcement

aDanger Risk of death caused by vehicle slipping
or toppling off of the lifting platform.

Align vehicle between vehicle lift
columns and position the four support
plates at the vehicle lift support points
specified by the vehicle manufacturer.

AS00.00-Z-0010-01A

g Check
1 Check whether vehicle is affected by

measure.

2 Raise vehicle.
Notice Special instructions for lifting and

supporting vehicle
AH00.60-P-0100-01TS

f AR00.60-D-1000-04TS
A 000 588 26 80 00 Adapter WS00.00-Z-0067KOB
A 000 588 41 80 00 Adapter WS00.00-P-0321B
A 000 588 27 80 00 Adapter WS00.00-P-0068B
3 Check that reinforcements (2) are

present in front longitudinal members
(1).

i

If reinforcements (2) are present,
↓

end the measure.
If reinforcements (2) are not present,

↓
Please contact CCC to have a case created

2 V-RC-2025090008




