
RVM-2.0
Firmware RV620_20250725U2

Update Guide

Purpose: This guide provides step-by-step instructions for updating the firmware on the RVM-2.0.
Update Addressed: Remedy Pursuant to NHTSA recall 25V535
Note: Speakers will need to be checked for any damage/melting and replaced if necessary.

Requirements:
• Supplied USB drive with the firmware RV620_20250725U2

• Radio with the following firmware: 231201U1

Step 1 — Power On the System
• Turn on the vehicle.
• Turn on the radio.

Step 2 — Verify Current Firmware
• Press the mode button until the radio is on AUX 1
• Hold the #1 button down for 3 seconds until
   the current firmware version is displayed.

• If your firmware is 231201U1 continue on to
step 3. If your firmware is any other number,
turn to the backside of this page.  

   

Step 4 — Update Process
• The update will take about 2 minutes.

• When complete, the radio display and   
   button lights will turn off.

• Remove the USB drive.
• Press the reset button on the face of the radio.

Step 5 — Factory Reset
• Power the radio back on.
• Switch to AUX 1 source.
• Press and hold the ">>|" button for 5 seconds.
   This will perform a factory reset.

Step 6 — Confirm Update
• Power the radio back on.
• Switch to AUX 1 source.

• Press and hold the 1 preset button until the     
   firmware version is displayed.

If the version reads:
   MPEG SW Version (250725U2), the latest     
   firmware has been successfully installed.

Step 3 — Start the Update
• Insert the USB drive into the front USB slot.
• The radio will display: “Updating.”

UPDATE INSTRUCTIONS

IMPORTANT
Do not turn off the radio or vehicle

during the update.

If Additional help is needed
contact us at 1-847 540-7700

or MBQuart.com/Support 



RVM-2.0
Firmware RV620_20250725U1

Update Guide

Purpose: This guide provides step-by-step instructions for updating the firmware on the RVM-2.0.
Update Addressed: Remedy Pursuant to NHTSA recall 25V535
Note: Speakers will need to be checked for any damage/melting and replaced if necessary.

Requirements:
• Supplied USB drive with the firmware RV620_20250725U1
• Radio with any of the following firmwares. 190428U2, 190629U2, 200616U1, 231115U1

Step 1 — Power On the System
• Turn on the vehicle.
• Turn on the radio.

Step 2 — Verify Current Firmware
• Press the mode button until the radio is on AUX 1
• Hold the #1 button down for 3 seconds until
   the current firmware version is displayed.

• If your firmware is any of the following, 190428U2,
190629U2, 200616U1, or 231115U1, continue on
to step 3. If your firmware is 231201U1 turn
to the backside of this page and follow 
those instructions.

Step 4 — Update Process
• The update will take about 2 minutes.

• When complete, the radio display and   
   button lights will turn off.

• Remove the USB drive.
• Press the reset button on the face of the radio.

Step 5 — Factory Reset
• Power the radio back on.
• Switch to AUX 1 source.
• Press and hold the ">>|" button for 5 seconds.
   This will perform a factory reset.

Step 6 — Confirm Update
• Power the radio back on.
• Switch to AUX 1 source.

• Press and hold the 1 preset button until the     
   firmware version is displayed.

If the version reads:
   MPEG SW Version (250725U1), the latest     
   firmware has been successfully installed.

Step 3 — Start the Update
• Insert the USB drive into the front USB slot.
• The radio will display: “Updating.”

UPDATE INSTRUCTIONS

IMPORTANT
Do not turn off the radio or vehicle

during the update.

If Additional help is needed
contact us at 1-847 540-7700

or MBQuart.com/Support 


