GROUP MODEL

Safety Recall 2023-2025MY
Campaign Telluride (ON)
NUMBER DATE

SC347 November 2025

SAFETY RECALL CAMPAIGN

DOOR BELT OUTSIDE WEATHERSTRIP
REPLACEMENT (SC347)

SUBJECT:

This bulletin provides information o replace the door beltline weatherstrip molding on certain 2023-2025MY
Telluride (ON) vehicles produced from October 3, 2022 through September 18, 2024. Due to a supplier quality
issue, the door belt molding face plate(s) on the subject vehicles may progressively delaminate and become
loose from the base of the molding. If the vehicle continues to be driven in this condition, the face plate may
eventually fall off. A face plate that detaches from the vehicle while in motion may create a road hazard for
other road users, increasing the risk of a crash. Follow the procedure outlined in this publication to replace
the required door belt molding by referring to the VIN replacement table on page 2 on the applicable vehicle.
Before conducting the procedure, verify that the vehicle is included in the list of affected VINs.

NOTICE

There is no charge to the vehicle owner for this repair. Under applicable law, you may not sell or
otherwise deliver any affected vehicle until it has been repaired pursuant to the procedures set forth
in this bulletin.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs — Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

A printed copy is for reference only; publication information can be updated at any time.
Always refer to KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’ and has the latest service information that has been released.
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SUBJECT: DOOR BELT OUTSIDE WEATHERSTRIP REPLACEMENT (SC347)

Repair Procedure:

Campaign VIN List Required Replacement Total Qty.
SC347A All Four (LF+RF+LR+RR) 4
SC347B Left Front (LF) 1
SC347C Right Front (RF) 1
SC347D Left Rear (LR) 1
SC347E Right Rear (RR) 1
SC347F Left Front and Left Rear (LF+LR) 2
SC347G Left Front and Right Front (LF+RF) 2
SC347H Left Front and Right Rear (LF+RR) 2
SC347J Left Rear and Right Rear (LR+RR) 2
SC347K Left Rear an Right Front (LR+RF) 2
SC347L Right Rear and Right Front (RR+RF) 2
SC347M Left Front and Left Rear and Right Rear (LF+LR+RR) 3
SC347N Left Front and Right Front and Right Rear (LF+RF+RR) 3
SC347P Left Front and Right Front and Left Rear (LF+RF+LR) 3
SC347Q Right Front and Left Rear and Right Rear (RF+LR+RR) 3

1. Replace the front door belt outside
weatherstrip (A) by referring to “Body (Interior
and Exterior) = Front Door — Front Door
Weatherstrip — Removal and Installation” in
the applicable Shop Manual on KGIS.

— '\ WARNING

Use extreme caution when removing
the door belt outside weatherstrip(s).
The faceplate can become sharp
when detached and can cause serious
injury.

2. Replace the rear door belt outside weatherstrip
(B) by referring to “Body (Interior and Exterior)
— Rear Door — Rear Door Weatherstrip —
Removal and Installation” in the applicable
Shop Manual on KGIS.

Printed document copy is for reference only; information may be updated at any fime. Always refer to KGIS for the latest information. K.A
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SUBJECT: DOOR BELT OUTSIDE WEATHERSTRIP REPLACEMENT (SC347)

AFFECTED VEHICLE RANGE:

Production Date Range

Telluride (ON) October 3, 2022 to September 18, 2024

REQUIRED PART:

Part Name Part Number Color*

80000 S9101QQK | Dark Satin
All Doors - Kit

Door Weatherstrip 1
(4 Pcs. Included)

80000 S9511QQK Satin

82210 S9100QQK Dark Satin

Left Front
Door Belt Molding

82210 S9510QQK Satin

82220 S9100QQK | Dark Satin

Right Front
Door Belt Molding

82220 S9510QQK Satin

83210 S9100QQK Dark Satin

Left Rear
Door Belt Molding

83210 S9510QQK Satin

83220 S9100QQK Dark Satin

Right Rear
Door Belt Molding

83220 S9510QQK Satin

*Note: Refer to EPC before ordering the correct color applicable to the affected vehicle VIN.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

LT TSB: SC347 Telluride (ON) November 2025
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SUBJECT: DOOR BELT OUTSIDE WEATHERSTRIP REPLACEMENT (SC347)

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Causal Qt Repair Labor Op Op Replacement Qr
Type P/N £ Description Code Time P/N £
47A
(SC347A) , 80000 S9101QQK
Door Belt Outside 04
Molding Replacement 221AGZRA M/H - 1
80000 S9511QQK
(All Doors)
(SC347B)
Door Belt Outside 0.2 82210 S9100QQK
Molding Replacement 251A62RB M)H or 1
(Left Front) 82210 S9510QQK
(SC347C)
= 82220 S9100QQK
R 82210 0 Door Belt Outside J51AG2RC 0.2 or «q 1
Molding Repl T M/H _
59100 olding Replacemen / 82220 S9510QQK
(Right Front)
(5¢347D) , 83210 S9100QQK
Door Belt Outside 0.2
Molding Replacement 221A62RD M/H o 1
83210 S9510QQK
(Left Rear)
(SC347E) , 83220 S9100QQK
Door Belt Outside 251AB2RE 0.2 or 1
Moldmg Replacement M/H 83290 S§S1OQQK
(Right Rear)

Refer to Warranty Bulletin 2025-31 for claim submission procedures. When substitute transportation
is provided, manually enter sublet code ‘X2’ for rental expense reimbursement or one roundtrip
rideshare expense. Make sure to submit any substitute transportation claim at the time of the

warranty expense.

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SC347 when accessing the KDealer+ system.

Printed document copy is for reference only; information may be updated at any fime. Always refer to KGIS for the latest information. K.A
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SUBJECT: DOOR BELT OUTSIDE WEATHERSTRIP REPLACEMENT (SC347)

Claim Causal
Type

Repair Labor Op Op Replacement

Qty.
Description Code Time P/N Y

Qty. ‘

82210 S9100QQK

(SC347F) and 1
Door Belt Outside 0.3 83210 59100QQK
. 251A62RF or
Molding Replacement M/H 82210 S9510QQK
(Left Front + Left Rear) and 1
83210 S9510QQK
82210 S9100QQK
(SC3470) and 1
_— 82220 S9100QQK
Door Belt Outsid 0.3
cor Belt Outside 251A62RG or
Molding Replacement M/H 82210 S9510QQK
(Left Front + Right Front) and 1
82220 S9510QQK
82210 S9100QQK
(SC347H) and 1
82210 Door Belt Outside 03 83220 59100QQK
R , 251A62RH or
$9100 Molding Replacement M/H 82210 S9510QQK
(Left Front + Right Rear) and 1
83220 S9510QQK
83210 S9100QQK
(SC347J) and 1
Door Belt Outside Jsiagar) | 03 83220 59100QQK
Molding Replacement M/H 83210 S9510QQK
(Left Rear + Right Rear) and 1
83220 S9510QQK
83210 S9100QQK
(SC347K) and 1
Door Belt Outside ek | O3 82220 59100Q4GK
Molding Replacement M/H 83210 S9510QQK
(Left Rear + Right Front) and 1
82220 S9510QQK
83220 S9100QQK
(SC347L) and 1
Door Belt Outside el | 03 82220 59100Q4GK
Molding Replacement M/H 83220 S9510QQK
(Right Rear + Right Front) and 1

82220 S9510QQK

Refer to Warranty Bulletin 2025-31 for claim submission procedures. When substitute transportation
is provided, manually enter sublet code ‘X2’ for rental expense reimbursement or one roundtrip

rideshare expense. Make sure to submit any substitute transportation claim at the time of the

warranty expense.

LS

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

TSB: SC347 Telluride (ON) November 2025



Page 6 of 6

SUBJECT:

Claim Causal Qt Repair Labor Op Op Replacement Qty
Type 14 Description Code Time P/N '
82210 S9100QQK
and
1
(SC347M) 83210 SaSr)]LOOQQK
Door Belt Outside 04 83220 S9100QQK
Molding Replacement 251A62RM Ml/H or
(Left Front + Left Rear 82210 S9510QQK
+ Right Rear) and
9 83210 S9510QQK 1
and
83220 S9510QQK
82210 S9100QQK
and
1
(SC347N) 82220 2{:]1dOOQQK
Door Belt Outside 04 83220 S9100QQK
Molding Replacement 251A62RN Ml/H or
(Left Front + Right Front 82210 59510QQK
+ Right Rear) and
9 82220 S9510QQK 1
and
2 82210 o 83220 S9510QQK
59100 82210 S9100QQK
and
1
(SC347P) 82220 2?]1dOOQQK
Door Belt Outside 04 83210 S9100QQK
Molding Replacement 251A62RP M./H or
(Left Front + Right Front 82210 59510QQK
+ Left Rear) and
82220 S9510QQK 1
and
83210 S9510QQK
82220 S9100QQAK
and
1
(5C347Q) 83210 22]1dOOQQK
Door Belt Outside 04 83220 S9100QQK
Molding Replacement 251A62RQ M./H or
(Right Front + Left Rear 82220 S9510QQK
+ Right Rear) and
9 83210 S9510QQK 1
and
83220 S9510QQK

DOOR BELT OUTSIDE WEATHERSTRIP REPLACEMENT (SC347)

Refer to Warranty Bulletin 2025-31 for claim submission procedures. When substitute transportation
is provided, manually enter sublet code ‘X2’ for rental expense reimbursement or one roundtrip
rideshare expense. Make sure to submit any substitute transportation claim at the time of the
warranty expense.

Printed document copy is for reference only; information may be updated at any fime. Always refer to KGIS for the latest information.
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