SAFETY RECALL ﬁ

Mack Trucks Inc.

Greensboro, NC USA MALCK.
Date Number Release Page
08.2025 SC0481 01 1(21)

MMD Electric MVSS 124 Return to Idle
MD6 BE, MD7 BE

RECALL INFORMATION

Mack Truck has determined that certain MMD (Electric) vehicles may not be compliant with
FMVSS 124. In the event of a Vehicle Controller Area Network (CAN) failure, the throttle signal
from the electro mobility control unit would retain the last known throttle setting and would not
return idle (except during service brake application) increasing the risk of a crash.

To ensure these trucks meet Mack’s stringent safety requirements, an inspection of the EXRO
interface connector will be performed and re-pinned if necessary and the General Vehicle

Control Unit (GVCU) will be reprogrammed with software that ensures compliance with
FMVSS 124.

VEHICLES AFFECTED

Certain Mack MMD Electric vehicles manufactured between June 22, 2023, and February
17, 2025.

VEHICLE QUANTITY

There are 162 vehicles affected by this recall. (148 U.S., 14 Canada)
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Required Software Application

To update the GVCU software, you’ll need an application called cvFlash. If you haven’t
already downloaded it to your PC, please access the cvFlash file and download instructions
in the Trucks Dealer Portal. The images below show where to find the files in TDP.

MACK EVENTS

Dorit miss out on this proven and highly effective program for customer

relationship building Secure your spots today!

Lear More [

News My Applications
Weekly Hauler |@| T Q by Buider Porial I
. . _— , § N—— o>/ 00
——
< mackTRUcKS eALER -
Mack Trucks Dealer Portal
Save the Date - Max
Aero Sales Training
o
In-person sales tr:
launch! We have p
dates and other in
T gzl
ential Tool Progra .
Lite
News My Applications
Weekly Hauler l@l ASH Q
here to read the Weekly H o WKy iridate Toom Orders o’/ G5

Distributi




Mack Inc.
Safety Recall

August 2025

Page 3 of 21

MACK TRUCKS DEALER PORTAL

P > > MDe Diagnostic Software

MDe Diagnostic Software

Date -~ Name
11/18/2024  Setup CVflash Download file
11/18/2024 Code Meter Runtime

11/18/2024

11/18/2024

PCAN view

Peak Oem drv

PP @D DD PO

11/18/2024 Ubupper Technician Setup x86 version 2023-11-08
11/18/2024 D01263 How to Install and Use UDAN

11/18/2024 D01262 How to Install and Use CVflash
11/18/2024 D01264 How to Install and Use PCAN

Download Instructions

»)
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Required Tools and Equipment
All tools and equipment listed below are essential tools for BEV dealers and are needed to
complete this recall. If you do not already have them, they can be ordered through Parts
LinQ. Dealer is responsible for essential tool cost and will NOT be covered by this

campaign.
Description Part Number Image
CV Flash License 88800874
&
PCAN USB Dongle 88800873 N <
-
PCAN Harness 88800876
SEA Diagnostic 88800877
Harness
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eService Case
To receive the software file needed you will need to create an eService case under
Emobility Technical Support. Please include the following.
¢ Recall number SC0481 and title (Mack MMDE FMVSS 124 Software)

e VIN number

Important Note

An eService case is required for every truck, even if your dealer is performing this
campaign on multiple trucks.

Important Note

Note the title of the file received and save it to a known location on your PC where
you can easily access.

Repair Instructions
1. Secure vehicle for service by parking on a flat and level surface.
Apply parking brake.
Place the transmission in neutral or park.
Turn the ignition to the “OFF” position.
Turn battery disconnect to the “OFF” position.

2

Install the wheel chocks.




Mack Inc.
Safety Recall August 2025 Page 6 of 21

7. Remove the four screws and parking brake nob circled below.
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9. Remove the six screws circled below.
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11.Locate the EXRO interface connector. It is a 12-pin gray connector labeled SEAVCU.

.\\‘w\\\w,, )

12.Remove zip ties and disconnect the connector for better access.

13.Locate cavities 7 and 9 of the connector. Ensure that you are locating the cavities at the
connector that has the SEAVCU label.
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14.Check the wire ID printed on the wires in cavity 7 and 9.
e Cavity 7 should have ID CA3A3,
e Cavity 9 should have ID CB8AS3.

15.1f correct continue to step 17.
16.If incorrect, relocate the wires by following the steps below.
e Disconnect connector

e Remove inner lock

e Release lock at pin 7 and 9 (one at a time)
e Remove pin 9 and place in cavity 7
e Remove pin 7 and place in cavity 9

e Return to step 14 to verify the correct wire ID is in the correct cavity
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17.Reconnect the SEAVCU connector and zip tie back to original location.
18.Follow steps 6 through 9 in reverse to put the dash back together.

19.Connect the cvFlash license flash drive to your PC.

21.Connect the PCAN harness to the PCAN box.
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22.Connect the other side of the PCAN harness to the connector labeled CAN 1 on SEA
diagnostic harness.

23.Remove the access panel.

AR '1

7

24 . Locate the 12 pin SEA diagnostic plug located inside of the access panel.

Important Note

If you cannot locate the SEA diagnostic connector via the access panel, removal of
the kick panel may be necessary.




Mack Inc.
Safety Recall August 2025 Page 12 of 21

25. Connect the diagnostic plug to the SEA diagnostic harness.

26.0pen cvFlash on your PC.

oflash = @ B
Flash Run Flash Confia Comm Confia Scriot Runnes [
[}

Protocnt | UDSSACAN

BCAN U4BBLS 1 : o ?

Pacams
[Dawniosdabie File Origin
fFlashing Baudrate

ey DIl
[Security Access Level
[Lddess On Target

ompeess
Leset ECL
i Time Alterfieset
ity Download

WIL Compeass

Output | Trace
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owFlash

Flasn Confia Comm Eonfia Scrion Runmer
" Project Package

. P Prect
2 Open Prome

I Clowe Prcect

™
Kuit

28.Locate and select the save file received from eService.

= & B

=0

@ open

| & > v
i

Crganize s New folser
) Hame
W Gaieny

o hatshew - Violve

H Documents #
| + Downloads *|
P My Pictures &

Wl Desiiop 4

File s

Output | Trate

L+ Downloads >

Today

O s iackaga 1ACK SO160, 1941213 1

Eaddicr this month

D swW_Package MACK_SD1B0_1SAN 1213 . 1/11/2025 204 PM

A long time ago
A Cisco Finesse
Service Request Detadl Report files

Article flles

= & =
o 0

CVF Package Fibe ( *.cvipacis *.c

Cancel
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29.You should now see the ‘Flash Run’ sub-menu populated with information. If no
information is populated, repeat steps 27 and 28.

ovflash : CAUsers\ut 762 1WADownioads\SW._Package MACK_SD180_19Ah_12_13_2024_09_28 35 (1)evipack
Flash fun Flash Confa Comm Confa Scrot Runner
osial | 500000 ~ | Protocot | UDSGACAN - &l
Pot | PCAN USBBUSY o O 1 — g
Start Show

Flashing | S00000 =

Retresn

catio A FlashhSW_Package MACK SD180,19Ah,12.13 2024 09,28 35 (1)\PIFO,
il kage MACK SO1 AR 12,1 4, (1\PHOataset bin
v AI houm d Seript Locat

'ZAI ~ lsw

|_Package MACK_SDIB0_19AN_12_13_2024_09_28_35 (1\DownloadScript ius

g\Continental W / Package MACK SD180_19Ah 1213 2024 09 28 35 (11\gVCU NGOy devd

Output  Trace
SW_Package MACK_SO180_19AN_12_13_2024_09_28 35 (1) cvipack loaded

30. Confirm that the drop-down menu next to “Initial” (Outlined in red below) is set to 500000.

B vFlash : CAUsers\ut762 1V\Downioads\SW_Package MACK_SD180_19Ah_12_13_2024_09_28_35 (1)cvipack = & =
Fazn Run Flash Confia Comm Confia Scrot Runne a0
J 500000 ~ [protccc: | UDSoncAN
e et | PCAN USBBUSY
Bad
Index Download File
& g\Continental \ | Package MACK SO180_19AN 12 13 2024 09,28 35 (1)\P¥# Dataset bin
v AI - hom ontinental \ | Package MACK_SD180_19Ah_12.13_2024 09_28_35 (1\DownioadScrptius
v A[ vl lsw
{7621 g\Continental \  Package MACK_SO180,19Ah 12,13,2024 09,28 35 (1/\gVCV, NGKO%cu,devd

Ovtput [Trace |
| SW_Package MACK_SO160,19AN12.13.2024.09.28.35 (1) cvfpack loaded
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ovFlash : CAUsers\wt?62 1viDownicads\SW_Package MACK SD180_19Ah_12_13_2024 (9 28 35 {1).ovfpack = @ @
Flash Run Flash Confia Comm Confa * a0
Protocol | UDSenCAN ¥ y
Pert | PCAN USBBUSY ~ ( : -,. ‘ W ? ]
Refreshy | Peset  Load Save  Show
Ports
Commatsck Help
Driver  Transport | Application
canDeviceBird o [CANdevite bit bming register 0
canDeviceBir] 0 CANdevice bit timing register 1
canDevicefillValue < [Vialue 1o 1l the CAN message to 8 data bytes
eanDeviceApphame DiagComm |CANdevice application name for vector CAN configuration lool
canDeviceTaid 0x180A27F1 |[CAN sena 10
canDeviceRalD) Ox1BDAF127 [CAN receive ID
canDencebxtendedid &l True if the CAN Bus use exterded (D'
canDevceBaughate 500000 ~ |Bitrate of CAN
byCARdeviceSampiefoint | 150 [Sample point in a CAN bi time
canDeviceFillMessage il True if the CAN i to ill to B data bytes --» move to IS015765-2

| SW_Package MACK_SOI1B0_19A0_12_13.2024_09.28_35 (V) cvipack loaded

32.Ensure that UDSonCAN is selected in the “Protocol” drop-down, and PCAN USBBUS is

selected in the “Port” drop-down.

ovFlash 1 CAUsers\ut 762 1viDownioads\SW_Package MACK SD180_19An_12_13_2024_(9_28_35 {1).ovfpack

= @ =
Flash Run Flash Confia Comm Confia Runner =
Protocct | UDSenCAN o
Fer | PCAN USBBUST - = | | _‘,. @
Refrely FResst  Losd Save | Shew
Pty
Commatack Hal
Deiver Transport | Application
| canDeviceBird o | Chnidevice bit timing register
canDeviceBir] 0 [CANdevice bit timing regrster 1
canDeviceFillValue ¢ [Value 1o 1l the CAN message to § dala byles
canDeviceApphiame DiagComm_|CANdevice application name for vector CAN configuration fool
canDevicelald Ox180A27F1 [CAN sevdd 1D
canDeviceRalD) 0180AF1.27 [CAN recetve ID
canDeviceExtendedid &l True if e CAN bus ube extendid 1D
canDeviceBaudRate 500000 « |Bitiate of CAN
brCANdeviceSamplePoint | 150 [Sample paint in a CAN b time
canDeviceFilibessage | Trug if the CAN i 10 Bl to B data bytes --x move bo ISO15T65-2
Output | Trace |

SW_Package_MACK_SD1B0_19AN_12_13_2024_09_28_35 (1).cvipack boaded
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33.Click “Refresh Ports”.

ovFlash : CAUsers\ut 762 1w\ Downicads\SW_Package MACK_SD150_19Ah_12_13_2024_09_28 35 (1).ovfpack

= @ B
Flash Run Flagh Confia Comm Confia Seriot Runner. a i

Protocel | UDSenCAN i ]

Fort | PCAN USBBUSI v o = _‘. 2

Refredd Save | Show
Ports
it

Driver  Transpart | Application

canDevieeBtr 0 Chnvclevice bit timirg register D

canDevicefir) 0 [CANdevice bit tming register 1

canDevicefilValue 0 [Vialue 10 fill the CAN message to 8 data byles

canDeviceAppiame DiagComm _|CANdevice for vector CAN tocd

canDevicelald O 1B0A27F 1 [CAN sanat 1D

canDeviceRall) (x1BDAF127 [CAN receive ID

canDevicebstendidid ¥ True id the CAN bus ute exterded |0

canDeviceBaudRate 500000 « |Bitrate of CAN

byCANdevcesampieRoint [ 150 [Sample point in o CAN b time

canDevcefiliMessage L True if the CAN mesiage i 1o Fill to 8 data bydes = move bo 50157652
Ouiput | Trace
SW_Package MACK_SD1B0_19AN_12_13_2024_09_28_35 (1).cvipack loaded

34.Check to ensure that the canDeviceTxID and canDeviceRxID values in the “Driver” tab are
correct. They should both begin with 0x18. If you see 0x98, change the nine to a one.

cFlash 1 CAUsershutT62 1WA Downicads\SW_Packape MACK_SD180_19An_12_13 2024 09 28 35 {1].cpack = & =
Flash Run Flash Confia Comm Confia Scriot Runner a
Protocel | UDSenCAN 2 -
Fort | PCAN USBBUSI “ o ‘ -.‘ = _‘. 74
Refrely  Feset  Load Save  Show
Pots

Driver Transpart | Application

canDeviceBtr 0 CANGevice bit timirg register 0
canDeviceBir) 0 CANdevice bit tming register 1
canDevicefilivalue 0 [Vialue 10 fll the CAN message to 8 data bytes

e mnﬂm for vector CAN configuration ool
canDeviceTald 0x180A27F1 |CAN send 1D
I canbevicefxlD) (1 B0AF1 27 [CAN receive I} I

canlevicetsd U st Lt extendid 10

canDeviceBaudRate 500000 « |Bitrate of CAN

byCANdevcesampsenoint [ 150 [Sample point in o CAN b time

LanDevicefillMessage L True if the CAN mesiage i 1o Fill to 8 data bydes = move bo 50157652
Ouiput | Trace

SW_Package MACK_SD1B0_19AN_12_13_2024_09_28_35 (1).cvipack loaded
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35.Select the Flash Run tab.

ovflash : CAUserslutTE2 1\ Downicads\SW_Package MACK SD150_104 1215 2024 00_28 35 {1).ovfpack

= @ m
Flash Rify Confia Scriot Runner. @
Protocel | UDSeRCAN = &
Fot | PCAN USBBUS! v o . \,. | -.a. @
Refresh | Resst  Load Sawe | Srew
Ports
Commtac Help
Driver  Transport | Application
canDeviceBrd ] CANdevice bit timing registes 0
canDeviceir! [ [CANdevice bit timing register 1
canDevicelilValue o [Value to fill the CAN message to 8 dats bytes
canDeviceAppiame DiagComm_|CANdmvice application name for vector CAN configuration toct
] Ox1BDAZTF 1 [CAN sendd 1D
canDeviceRaD) Ox1BDAF127 [CAN receive ID
canbavicelstendadid Bl True if the CAN bus uie extirded 1D
canDeviceBaudRate 500000 ~ |Bitrate of CAN
byCANdeviceSamplePoint | 150 [ Sampie point in a CAN bit time
canDeaceliliMessage vl True if the CAN 10 Kl bo B data bytes o> move o S015765-2

| SW.Package MACK_SO'180,19AN.12.13.2024_09.26.35 (1) evipack loated

36.Turn battery disconnect to the “ON” position.

37.Turn the ignition key to the “ON” position.
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38.Select “Start” in the Flash Run tab.

ovflash : CAUsers\t762 1\ Downioads\SW_Package MACK_SO180_19Ah_12_13 2024 09 28 35 (1).cvipack e @ =
Flash Run Fash Confa Comm Confia Scrot Runner o 0

sl | 500000 ~ | Protocet | UDSGACAN
Pot | PCAN USBBUS)

Index  Download File -
o ' o g\Continental \cvFlash\SW_Package MACK SO160,19A12,13.2024 09,28 35 (1\P¥¥Dataset bin
b4} ‘I lj 2 nental s _Package MACK _SO180_19AN_12_13_2024 09 28_35 (1\DownioadScript lus
v2 Al W ISW
ontinental | Package MACK_SD180_ 194K 12,13 2024 09,28 35 (1)\gWCU NGO, dev.d

&IIMUD!”JMII_HM”M {Navipack icaded

39.0nce the flash procedure has started, a progress bar will appear. Pictured below.

ovFlash : CAUsers\ut762 1\ Downicads\SW._Package MACK_SD180_19Ah_12_13_2024 09 28 35 (1)cvfpack o @ 2
Flash Run Flash Confia Comm Confa Scriot Runner e

sl |3 Protocct  UDSOACAN c > . o
(siawia Tebieso L Rt PCAN USBBUSY J S”:
A

Step

\Continental | Package MACK SD180_19AN 1213 2024 09 28 35 (1\P¥ Dataset bin
ontinental | Package MACK SO180_19Ah 12 13 2024 09 28 35 (1)\DownloadScript s

ontinental SW._Package MACK 50180, 19AN_12,13.2024.09_28 35 (1/\gVCU, NGRD%iy dev.d

Output  Trace

Checiang files
File consistency check completed.
Starting download.

Downloading fie 1/1: SW
Intializing the download process
Erasing memory

Downloading . 2%
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40.0nce the status bar has reach 100% the message “Validating Download” will appear

above the status bar (Image One). DO NOT exit at this point. The flashing procedure is not

complete until the status bar goes away and the message “Download completed
Successfully” appears in the bottom lefthand corner (Image Two).

vFlash : CAUsers\utT62 1V Downioads\SW_Package MACK_SD160_19Ah_12_13_2024_09_28_35 (1)cvipack e & =
Flash Run Flash Confia Comm Confia Sariot Runner o O
500000 ~ | Proteco:  UDSonCAN . > ”
9500000 PERBIE. . O £
Rekesn | Stant Show
Ports
Index  Download File

V!Al - |nmum

v2 Al 4 [SW

Output  Trace

File consistency check completed.
Starting downioad.

Downloading fite 1/1: SW
Initializing the download process
Erasing memory

Donnioadit 100%

Sioa | C-\Us {762 1MADY

WSW,_Package MACK S0180_19Ah,12.13, 2024 09,28 35 (1)\P¥# Dataset bin

CAUsers\ut?621 g\Continental

V_Package MACK SD180_19AN_12_13_2024_09_28 35 (N\DownioadScript s

ontinental

| Package MACK_ SO180_19Ah_12,13,2024,09.28 35 (1\gVCUNGIcu, dev

CAVsers\ut7621WAppData\R
0403
0x 196 4000

wg\Contineatal

v Port

Flash Confia
Protecsd UDSoCAN

Comm Confa

PCAN USBBUSY

Serit Runner

ovFlash 1 CAUsers\ut TE2 1w\ Downloads\SW_Package MACK_SD150_19Ah_12_13_2024 09 28 35 (1).ovfpack

= @ B
=0

Output | Trace

Checkireg files

File consistency check completed
Stanting download
Downloading fike 1/1: SW
Initializing the download progess
Erasing memary

Downloading . 100%

W\ Continental

S\evFlashhSW_Package MACK SD1B0_19AN 1213 2024 09, 28_35 (119 Dataset bin
_Package MACK SCHE0_ 194N 12_13,2024 092835 (1ADownioadScnptiua

W \Continental

i Continental A

_Package MACK S0O180 19AR 12 13 2004 00_28 35 (11gWCU_ NG9 dev.d
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41.Exit cvFlash.
42.Turn ignition key off.
43.Wait 10 seconds.

44.Turn ignition key on.
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46.Release the truck.
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REIMBURSEMENT

This repair is covered by an authorized Safety Recall. Reimbursement is
obtained through the normal claim handling process.

UCHP
Reimbursement

Claim Type (used only when uploading from the Dealer Business
System)

Recall Status

I-h
o

Vehicle repaired per instructions 1-Modified per instructions

Main Labor Code

1700-22-03-11 Campaign Programming (0.1x6)

Labor Code

o
o))

1720-16-09-01 Campaign General (0.1x4)

0.4
Causal Part 24444477
Authorization Number Cc0467

Note: Dealers are to perform Safety Recalls on all subject vehicles at no charge to the
vehicle owner regardless of mileage, age of vehicle or ownership (original purchaser or
subsequent purchasers). Whenever vehicles are subject to a Safety Recall are brought to
your dealership for service, it is strongly recommended that every effort be made to
perform the recall correction before the vehicle is released to the owner.



