SAFETY RECALL A’T?’

Mack Trucks Inc.

Greensboro, NC USA MALCK.
Date Number Release Page
08.2025 SC0481 02 1(21)

MMD Electric MVSS 124 Return to Idle
MD6 BE, MD7 BE

RECALL INFORMATION
Revision: Updated Repair Instructions

Mack Truck has determined that certain MMD (Electric) vehicles may not be compliant with
FMVSS 124. In the event of a Vehicle Controller Area Network (CAN) failure, the throttle signal
from the electro mobility control unit would retain the last known throttle setting and would not
return idle (except during service brake application) increasing the risk of a crash.

To ensure these trucks meet Mack’s stringent safety requirements, an inspection of the EXRO
interface connector will be performed and re-pinned if necessary and the General Vehicle

Control Unit (GVCU) will be reprogrammed with software that ensures compliance with
FMVSS 124.

VEHICLES AFFECTED

Certain Mack MMD Electric vehicles manufactured between June 22, 2023, and February
17, 2025.

VEHICLE QUANTITY

There are 162 vehicles affected by this recall. (148 U.S., 14 Canada)
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Required Software Application

To update the GVCU software, you’ll need an application called cvFlash. If you haven’t
already downloaded it to your PC, please access the cvFlash file and download instructions
in the Trucks Dealer Portal. The images below show where to find the files in TDP.

MACK EVENTS

Dorit miss out on this proven and highly effective program for customer

relationship building. Secure your spots today!

Learn More [

News My Applications
Weekly Hauler T y Builder Port
y |@| % @,—\
o read the W . tof oo o0 2 =/ 00
__ __
1< X
Mack Trucks Dealer Portal
Save the Date - Max
Aero Sales Training
!
In-person sales training starts three weeks after the Max Aero Brooklyn
launch! We have published the training dates for each region. For these
dates and other important information, click the button below
e 1 gl
ential Tool Progra W
Lite
News My Applications

@D
Weekly Hauler AS|
@ %
Distributi
i :




Mack Inc.
Safety Recall

August 2025 Page 3 of 22

MACK TRUCKS DEALER PORTAL

MDe Diagnostic Software

MDe Diagnostic Software

Date ~

Name

11/18/2024

Setup CV flash Download flle

11/18/2024

11/18/2024

18/2024

11/18/2024

(R I I B il

18/2024

Code Meter Runtime

PCAN view

Peak Oem drv

Ubupper Technician Setup x86 version 2023-11-08

D01263 How to Install and Use UDAN

11/18/2024

DO01262 How to Install and Use CVflash Download Instructions

[t

11/18/2024

D01264 How to Install and Use PCAN
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Required Tools and Equipment
All tools and equipment listed below are essential tools for BEV dealers and are needed to
complete this recall. If you do not already have them, they can be ordered through Parts
LinQ. Dealer is responsible for essential tool cost and will NOT be covered by this

campaign.

Description Part Number
CV Flash License 88800874
PCAN USB Dongle 88800873
PCAN Harness 88800876
SEA Diagnostic 88800877
Harness
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eService Case
To receive the software file needed you will need to create an eService case under
Emobility Technical Support. Please include the following.
¢ Recall number SC0481 and title (Mack MMDE FMVSS 124 Software)

e VIN number

Important Note

An eService case is required for every truck, even if your dealer is performing this
campaign on multiple trucks.

Important Note

Note the title of the file received and save it to a known location on your PC where
you can easily access.

Repair Instructions
1. Secure vehicle for service by parking on a flat and level surface.
Apply parking brake.
Place the transmission in neutral or park.
Turn the ignition to the “OFF” position.
Turn battery disconnect to the “OFF” position.

2

Install the wheel chocks.
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7. Remove the four screws and parking brake nob circled below.
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9. Remove the six screws circled below.

10.Lay the switch panel out of the way.
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11.Locate the EXRO interface connector. It is a 12-pin gray connector labeled SEAVCU.

WIS q

Important Note

If you find the connector and it is not labeled SEAVCU and the wires are not labeled (picture
below), no re-pin is needed. Please proceed to step 18.
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12.Remove zip ties and disconnect the connector for better access.

13.Locate cavities 7 and 9 of the connector. Ensure that you are locating the cavities at the
connector that has the SEAVCU label.

14.Check the wire ID printed on the wires in cavity 7 and 9.
e Cavity 7 should have ID CA3A3,
e Cavity 9 should have ID CB8AS3.
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15.1f correct continue to step 17.
16.If incorrect, relocate the wires by following the steps below.
e Disconnect connector

e Remove inner lock

e Release lock at pin 7 and 9 (one at a time)
e Remove pin 9 and place in cavity 7
e Remove pin 7 and place in cavity 9

e Return to step 14 to verify the correct wire ID is in the correct cavity

17.Reconnect the SEAVCU connector and zip tie back to original location.
18.Follow steps 6 through 9 in reverse to put the dash back together.

19.Connect the cvFlash license flash drive to your PC.
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20.Connect the PCAN USB dongle to your PC.




Mack Inc.
Safety Recall August 2025 Page 12 of 22

22.Connect the other side of the PCAN harness to the connector labeled CAN 1 on SEA
diagnostic harness.

23.Remove the access panel.

o =T

24 . Locate the 12 pin SEA diagnostic plug located inside of the access panel.

Important Note

If you cannot locate the SEA diagnostic connector via the access panel, removal of
the kick panel may be necessary.
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25. Connect the diagnostic plug to the SEA diagnostic harness.

26.0pen cvFlash on your PC.

eflizh o =
Flash Run Flash Confia Comm Confia Soriot Runner ]

125000 ~ ] Protoced | UDSORCAN . &
ashing 125000 PCAN USBBLS! G 0 .
Index  Domnioad file

Flashing Baudrate

ey DIl
Output | Trace
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27.0pen the File tab and click on Open Project Package.

L _dl

28.Locate and select the save file received from eService.

WIL Compress
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29.You should now see the ‘Flash Run’ sub-menu populated with information. If no
information is populated, repeat steps 27 and 28.

cvFlash : CAUsers\uit 762 1VADownioads\SW_Package. MACK_SD180_19Ah_12_13_20:

Flash Confi

Comm Confia Scriot Runner o 0
DS

S “ople

Index  Downioad File NS

| fFile Location CAUsers age MACK SD180_19A, 12132024 09
v1al lnmmm [Downiosd SpLLoCANGR | C:\Users _MACK_SD180_19AN_12_13_2024 09
¥2 ‘[ v lS\'{ Pacams

Cownloadable File Origin | XIBES
flashing Baudrate 0
Key Oll

[Security Access Level "
{Address On Target

[Size On Target 0000
[Pre-Programming troe
Enc false
vl IR
[Reset ECU e
[Wait Time AftorReset 1
[Verity Download true

WL File [

£5\CvFLash\SW_Packay SD180_19AN,12_13 2024 09 28 35 (1\gVCU NGI¥xu devd

false

tput  Trace

g MACK_SO180_19AN_12_13_2024

835 (1) cvipack loaded

30. Confirm that the drop-down menu next to “Initial” (Outlined in red below) is set to 500000.

21W\Downioads\SW_Package MACK SO

28_35 (1)ovfpack >

Flash Confia Comm Confia Scrot Runner 0

Pt sseis Sl 2 2

index Download file File

L File Location CA
YAl lmmmm I (Download Script Location | C

v2 A[ v [_sw

Pacams_
[Downloadable File Orgin

WAppData\Roaming\Continental Automotive\KIBES\cvFlash\SW_Package MACK SO180_19A 12,13_2024 09.28,35 (1\gVCU, NGDY3cu, dev.d

Output  Trace
SW_Package MACK_SD180_19AN 12132024 0928 35 (1) cvipack loaded
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31.Select the Comm. Config tab.

ovFlash : ClUsers\ut 762 1W\Downlcads\SW_Package MACK SD180_194h_12,

5_2024_09_28 35 (1)ovipack

Flash Run Flash Confia Comm Confa
Iy

Protoced | UDSenCAN W, . - . 5
Port | PCAN USBBUST - “ W

Reset  Load Save Shr
Driver | Tramspart | Application
canDeviceBird 0 [ CANdevice bit timing register O
canDeviceBir] [ [CANdevice bit timirg registes 1
canDevicerilValue 0 [Value 10 CAN message to §data byles
canDeviceAppiame DiagComm |CANdevice application rame for vector CAN configuration o0
canDeviceTuld 0x180A27F1 [CAN sand 1D
canDeviceRal0 O 180AF 127 |CAN receive ID
canDevicebxtendedid |7 True I the CAN Bus use extended 10
canDeviceBaudhate 500000 « |Bitrate of CAN
yCANdeviceSampiefoind | 150 Sample point in a CAN bt e
canDevcefilMessage d True if the CAN message t to fill to 8 dat byles - move bo 150157652

Cutput | Trace
SW_Package MACK_SD1B0_19AN_12_13_2024_09 28 _35 (1)cvipack laded

32.Ensure that UDSonCAN is selected in the “Protocol” drop-down, and PCAN USBBUS is
selected in the “Port” drop-down.

oFlash : €AUsersutT621v\Downicads\SH_Package MACK_SO180_19Ah

_2024_(09_28 35 (1).ovfpack - &

= @ =
Flash Run Flash Confia Comm Confia ot Runner a
UDsenCAN o
Pert PCAN USBBUSY “ =
Refrely Feset  Load Sher
Posts
Driver  Transport | Application
canDeviceBrd 0 CANdevice bit timing registes I
canDeviceBir1 0 CANGevice bit timing register 1
canDeviceFillValue 0 [Vialue fo il the CAN message to & data bytes
canDeviceApphiame Diaglomm _|CANdevice application name for vector CAN configueation 1ol
canDeviceTuld Ox1BDA2TF1 [CAN send 1D
canDedceRalD De1BDAF127 |CAN receve I
canDencebxtendedid |V True if the CAN bus use extended (0
canDeviceBaudRate 500000~ | Bitrate of CAN
byCANdeviceSampiePoint | 150 Sample point in 8 CAN bt time
canDeviceFilMessage |V True if the CAN mesage is 1 fil to B data byles --» move to 50157652

Output | Trace
SW_Package MACK_SD1B0_19AN_12_13_2024_09_28_35 (V).cvipack loaded
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33.Click “Refresh Ports”.

ovFlach 1 CAUsers\ut 762 1w Downicads\SW_Package MACK_SD150_19Ah_12_13_2024_09_28 _35 (1).ovfpack

= -3 =
Flash fun Flash Canfia Comm Confa Scriot Runner o @
Protocol [{Ingacel v -
Rort | PCAN USBBUSI v (:) | .;. ?
Retred Save | Show
Pewty

Driver | Transpart | Application

canDeviceBird 0 [CANdevice bit timing register 0

canDeviceBir] 0 [CANdevice bit timirg register 1

canDeviceFillvalus 0 [Value 1o fill the CAN message to 8 daia biyles

canDeviceAppName DiagComm |CANdevice application namse for vector CAN configuration ool

canDeviceTaid 0x18DA27F 1 [CAN send 10

canDeviceRal D Ox1BDAF127 |CAN receive ID

canDencebxtendedid |V i the € e exterded I0's

canDeviceBaudRate 500000~ |Bitrate of CAN

rCANdeviceSampsePoint | 150 Samiple point in 8 CAN bit time

canDeviceFilMessage |/ True if the CAN message is 1 fill to 8 data bytes --» move to 0157652
Output  Trace

SW_Package MACK_SO1B0_19A0_12_13_2024_09_28_35 (1).cvipack loaded

34.Check to ensure that the canDeviceTxID and canDeviceRxID values in the “Driver” tab are
correct. They should both begin with 0x18. If you see 0x98, change the nine to a one.

ovFlach 1 CAUsers\ut 762 1w Downicads\SW_Package MACK_SD150_19Ah_12_13_2024_09_28 _35 (1).ovfpack

Flash Run Flash Conia Comm Eonfa Scriot Runner
Protoce! | UDSenCAN - =
Pert PCAN USBBUS1 v (:) ‘ . 5 .;. ?
Refredy Feset Load Save | Srow
Pests

Driver | Transpart | Application

canDeviceBirD 0 [CANdevice bit timing register 0
canDevicefir] [ CanNdevice
canDeviceFillValue 0 Value 1o

ming register 1
the CAM miessage to 8 dath bytes

T
canDeviceTdd 0x180A27F1 |CAN send 1D

canDeviceRalD Ox180AF127 |CAN receive ID
[ S

ruame for vctor CAN configuration tool

1 e CATY

z exterded 1D's
canDeviceBaudRate 00000~

rate of CAN
yCANdevicesampsePoint | 150 Samiple point in 8 CAN bt time
canDeviceFillMessage |V Trus If thee CAN massage is 1o fill to B dats bytes --= move to IS015765-2

Output  Trace
SW_Package MACK_SD180_19AN_12_13_2024_09_28_35 ().cvipack loaded
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35.Select the Flash Run tab.

PCAN USBBUS

ovFlash : CAUsers\utT62 1W\Downloads\SW_Package MACK SD180_194h_12_13_2024_09_28_35 (1).ovfpack
Flan Ry «cm Scot Rsmr
Protocel | UDSenCAN v (& . . 4 ‘ 9

th @
Ports

DOriver | Transport | Application

canDeviceBird 0 [CANdevice bit iming register 0

canDeviceBir] 0 [CANdevice irg register 1

canDevicefillValue 0 [Vinlue to fill the CAN message to 8 data byles

canDevicoAppiame Diagtomm_|CANdevice application name for vector CAN configuration oo

canDeviceTid 0x180A27F1 [CAN serd 10

canDeviceRa D Ol BDAF127 |CAN receive ID

canDevicebxtendedid | True if the CAN bus ute exterded 05

canDeviceBaudRate 500000~ |Bitrate of CAN

byCANdeviceSampiePoint [ 150 Samiple point in a CAN bit time

canDevcefilMessage |V True If the CAN mestage i to fill to 8 data bytes --» move to IS015765-2

Output | Trace
SW_Package MACK_SD180_19AN_12_13_2024_ 09 28 _35 (1).cvipack loaded

36. Turn battery disconnect to the “ON” position.

37.Turn the ignition key to the “ON” position.
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ovFlash : C\Users\ut

Flazh Conta Comm Conta Scriot Runner
; UDSOrCAN >
Port | PCAN USBBUST v
Index Download File lb"‘(*
. file Location
vial [prostases | oot sertcaaes
v2 a[ v [.\w I Params
Output  Trace

SW_Package MACK SD160,19AN_12_13.2024 09 28,35 (1)<vipack ioaded

¢
A

Package MACK_SO180_19Ah._12

13_2024 09 28 35 (1)ovipack

Continental Au

0x6000

tve

false

80_19Ah, 12

0_19Ah 12 13 2024 0928 35 ()P
0_19AN_12.13.2024.09 2

13,2024 09,28 35 (1)\gVCU NGy, dev.d

FOataset bin
DommioadScriptiua

ovFlash : CAUsers\ut7621vDow

Flash fun Flash Confia Comm Conia Scret Runner

Protocet  UDSOACAN
PCAN USBBUSY

Downioading . 2%

File 1/1: SW

File

Index  Dow
vial oif

v2 AI v fsw

Output | Trace

Che

consistency check comp!
Starting download
Downloading fife 1/1: SW
tializing the download prc
Erasing memory
Downloading . 2%

\Roa

%)
Roaming\Continental Automotive\KIBES\cvFla

IBES\CvFlashh

Continental AUtomotive\KIBES\cvFlash\Sh

W_Package MACK_ S

CX_SD180_19AN_12_13_2024 092

IAh,12.13,2024 09,2

0,19AN 12,13, 2024 09,28 3

35 (1)\P¥ Dataset bin
35 (1\DownloadScript ius

NGO _dev.d
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40.0Once the status bar has reach 100% the message “Validating Download” will appear
above the status bar (Image One). DO NOT exit at this point. The flashing procedure is not
complete until the status bar goes away and the message “Download completed
Successfully” appears in the bottom lefthand corner (Image Two).

ovFlash 1 CAUsers\utT62 1\ Downioads\SW._Package MACK_SD180_19An_12_13_2024_09_28_35 (1)cvipack e & 2

Flash Confia Comm Confia Scriot Runner . O

" o uss ol 4 N

index  Download File File
| T S— - ) Y N, Package MACK_SO180_19AN 12.13_2024 09_28 35 (1
M| ]mo""“ I [Downlosd Seript Location | € o . \KIBES\CvFla Package MACK SD180_19AN. 12.13.2024.09_28.35 (1\D

v2 AI v ISW I

Output  Trace

ovFlash : CAUsersiut T62 1WA\ Downioads\SW_Package MACK_SD180_19Ah_12_13_ 2024 09_28_35 (1).ovfpack = & B

Flash flun Flash Confia Comm Confa Serict Fumner & g

Protoced UDSenCAN 9
PCAN USBBUSY H

ahing | 500000

Validating download

Fite 1/1: 5W

File.
Flelocation [ ChUsersut762i
Dowmioad Script Location | C\Lbsersiut 762

Ingex  Download
via

CAUsersutT62 1\ AppDatal Roaming\Continental Automotive\KIBES,cvlash\SW_Package MACK_S0180_19Ah_12_13 2024 09_28_35 (11gVCU_NGEtcu_div.d
o3

O 14000

000

ge One

e

falie

false

Output | Trace

Checldng files

File consistency check completed

g download.

doading fite 1/1: SW

ing the download pro<ess
e
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41.Exit cvFlash.
42.Turn ignition key off.
43.Wait 10 seconds.

44 . Turn ignition key on.

46.Release the truck.
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REIMBURSEMENT

This repair is covered by an authorized Safety Recall. Reimbursement is
obtained through the normal claim handling process.

UCHP
Reimbursement

Claim Type (used only when uploading from the Dealer Business
System)

Recall Status

I-h
o

Vehicle repaired per instructions 1-Modified per instructions

Main Labor Code

1700-22-03-11 Campaign Programming (0.1x6)

Labor Code

o
o

1720-16-09-01 Campaign General (0.1x4)

04
Causal Part 24444477
Authorization Number Cc0467

Note: Dealers are to perform Safety Recalls on all subject vehicles at no charge to the
vehicle owner regardless of mileage, age of vehicle or ownership (original purchaser or
subsequent purchasers). Whenever vehicles are subject to a Safety Recall are brought to
your dealership for service, it is strongly recommended that every effort be made to
perform the recall correction before the vehicle is released to the owner.



