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M1693: RECALL 0188 - SOFTAIL REAR SHOCK PRE-LOAD ADJUSTER

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
2025-06-12| - |Initial release

Purpose for Service Bulletin

This bulletin informs dealers that the rear shock pre-load
adjuster mounting bracket installed as original equipment on
certain Model Year 2018 — 2024 Softail motorcycles may
fracture under normal use, potentially allowing the rear shock
adjuster to contact the rear tire. This condition presents a risk
of a crash if contact between the rear shock adjuster and tire
remains undetected and causes a sudden loss of tire pressure.

Vehicles Affected

2018 Softail: Deluxe (FLDE), Heritage Classic (FLHC), Heritage
Classic S (FLHCS), Heritage Classic S Anniversary
(FLHCSANV)

2019 Softail: Deluxe (FLDE), Heritage Classic (FLHC), Heritage
Classic S (FLHCS)

2020 Softail: Heritage Classic (FLHC), Heritage Classic S
(FLHCS), Low Rider S (FXLRS)

2021 Softail: Heritage Classic (FLHC), Heritage Classic S
(FLHCS), Low Rider S (FXLRS)

2022 Softail: Heritage Classic S (FLHCS), Low Rider S
(FXLRS), Low Rider ST (FXLRST), Low Rider El Diablo
(FXRST)

2023 Softail: Heritage Classic S (FLHCS), Heritage Classic S
Anniversary (FLHCSANV), Low Rider S (FXLRS), Low Rider
ST (FXLRST)

2024 Softail: Heritage Classic S (FLHCS), Low Rider S
(FXLRS), Low Rider ST (FXLRST)

Markets Affected

All markets affected.

Recall Kit Ordering Information

Recall Kit (Part No. 91500124) will not be available for dealer
orders upon launch of the recall. Kits will be initially distributed
via wave shipments to the dealer network beginning the week
of June 16, 2025. This service bulletin will be updated when

wave shipments are completed, and dealer orders can be
placed.

Claims requiring the use of Recall Kit (Part No. 91500124 ) will
not be accepted prior to the start of wave shipments to the
dealer network.

Part Numbers

Refer to Table 2.
Table 2. Recall Kit Part Number
Part No. Item Description
91500124 Recall Kit 0188 and 0189

Required Dealer Action

Table 3. Required Dealer Action

Category Description Required
1 Must Perform Repair @
2 Repair If Presenting Symptom |:|
Feature Pack-
3 Customer/Dealer Paid I:'
4 Informational Purposes Only I:I

1. Remove seat. See service manual.
2. See Figure 1. Remove preload adjuster.

a. Remove nut (4) and screw (3).

b.  Move preload adjuster (5) forward such that it is out
of the way to enable 3.

3. Install crossmember caddy.

a. Install crossmember caddy (6).
b. Install scrivet (1).
c. Install screw (7). Tighten.
Torque: 6.2-6.8 N-m (55-60 in-lbs) Frame

Crossmember Caddy Screw

4. Install preload adjuster.

a. Install preload adjuster (5).

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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b. Install screw (3) and nut (4). Tighten.

Torque: 32.8-36.3 N-m (24—27 ft-lbs) Shock Adjuster
Mounting Screw

Scrivet

Anchored cable strap
Screw

Nut

Preload adjuster
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c. Install anchored cable strap (2).

5. Install seat. See service manual.

Crossmember caddy
Screw

Frame crossmember
Mounting screw (2)
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Figure 1. Shock with Preload Adjuster

Credit Procedure

NOTE
Enter bulletin number into comment section of claim.

If vehicle is equipped with a shock other than the Original
Equipment (OE) shock, see credit procedure for inspection
only.

Confirm that the vehicle is involved in Safety Recall 0188 and
has the OE shock installed. If the status includes an open for
Safety Recall 0189, perform only this recall (0188). Safety
Recall 0189 will be closed automatically by Harley-Davidson
once the 0188 claim is issued credit.

For each vehicle involved in this recall (involvement of Vehicle
Identification Number (VIN) has been verified on h-dnet.com )
and currently does not have the OE shock installed, submit a
recall claim per Table Below. INSPECTION ONLY.

Table 4. Credit Procedure: Talon/h-dnet.com Warranty
Claim System - INSPECTION ONLY

ITEM DATA
Claim Type SRC
Problem Part Number 10200142
Quantity Leave Blank
Primary Labor Code"” 2778
Labor Time 0.1 hours
Customer Concern Code 0188
Condition Code 9981

(1) Download may be required

Table 5. Credit Procedure: GDP/SAP system users - IN-

SPECTION
ITEM DATA
Claim Type Recall Claim
Fix ID-Found in Recall Number®” I
Problem Part Number 10200142
Customer Concern Code 0188
Condition Code 9981

(1) Download may be required
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Upon submission of the properly completed claim, you will be
credited for 0.1 hours of labor time for performing the procedure,
plus appropriate administrative time. Submit campaign events
on their own warranty claim. Do not mix them with other
warranty events.

NOTE
When submitting a claim for Inspection Only, this will close out
the recall. Do not make the repair at a later date and file another
claim.

For each vehicle involved in this recall and shock is Original
Equipment Manufacturer (OEM) (involvement of VIN has been
verified on h-dnet.com), submit a recall claim per the table
below. REPAIR

Table 6. Credit Procedure: Talon/h-dnet.com Warranty
Claim System Users - REPAIR

ITEM DATA
Claim Type SRC
Problem Part Number 10200142
Quantity Leave Blank
Primary Labor Code"” 2781
Labor Time 0.3 hours
Customer Concern Code 0188
Condition Code 9982
Replacement Part Number 91500124
Quantity 1
(1) Download may be required

Table 7. Credit Procedure: GDP/SAP system users - RE-

PAIR

ITEM DATA
Claim Type Recall Claim
Fix ID-Found in Recall Number"” R
Problem Part Number 10200142
Customer Concern Code 0188
Condition Code 9982
(1) Download may be required

Upon submission of the properly completed claim, you will be
credited for 0.3 hours of labor time for performing the procedure,
plus appropriate administrative time. Credit will also be issued
for the recall kit (United States only). Submit campaign events
on their own warranty claim. Do not mix them with other
warranty events.

Return Parts

Hold all claimed parts for 60 days from date of credit issued for
possible field inspection and/or request to return to factory.
After 60 days, destroy and discard the parts.
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