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RECALL 25V364 / 2025-302 REMEDY INSTRUCTIONS 
Make(s): Salem & Wildwood 
Model(s): See Below 
Model Year(s): 2025 
Concern: 
The entry gates' latch may become 
unlocked resulting in the strut keeping the 
entry gate in the open position during travel. 

Repair Code: RC-033-09-00-004719 
Allotted Time: .25 HRS. 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: NO 
Prior Authorization Required: YES  
Part(s) Kit Number: F100753875 
Part(s) Return: NO – FIELD DESTROY 

 

 
 
 
 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, 
disconnect any House battery(s) Positive and Negative, if equipped with a generator 

ensure it is off and lastly, ensure the vehicle is disconnected from shore power.  Block any 
tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 

electrocution, fire or other personal injury, property damage and/or death. 
 

CERTAIN 2025 – SALEM: SMT22VERANDA, SMT32VERANDA, SMT34VERANDA & SMT42VERANDA 
CERTAIN 2025 – WILDWOOD: WDT22VERANDA, WDT32VERANDA, WDT34VERANDA & WDT42VERANDA 
 

STEP 1: LOCATE AND REMOVE THE STRUT AND MOUNTING BRACKETS SECURED TO THE GATE AND THE DECK (FIGURE 1); 
• RE-INSTALL THE FASTENERS INTO THEIR RESPECTIVE HOLES 
• DISCARD THE STRUT AND MOUNTING BRACKETS 
• FIGURE 1 SHOWS THE GATE WITH THE STRUT 
• FIGURE 2 SHOWS THE GATE WITHOUT THE STRUT 

 

STEP 2: LOCATE THE GATE LATCH  
• WIPE THE TOP RAIL WITH ISOPROPYL ALCOHOL AND APPLY THE LABEL AS DEPICETED IN FIGURE 3; 

 

STEP 3: LOCATE THE FASTENER AT THE TOP LEFT OF THE GATE LATCH; 
• REMOVE THE SCREW/FASTENER; 
• INSERT THE SCREW/FASTENER INTO THE TEATHER/CHAIN THAT HAS THE LATCH PIN ALREADY ATTACHED; 
• RE-INSTALL THE SCREW/FASTENER BACK INTO THE HOLE; 
• THIS IS ALSO DEPICETED IN FIGURE 3; 

 

STEP 4: TEST FOR PROPER FUNCTIONALITY; 
 

STEP 5: CLAIM REPAIR CODE. 
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FIGURE 2 

 
 
 

FIGURE 3

 
 


