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RECALL 25V362 REMEDY INSTRUCTIONS 

Make(s): COLLINS TRANSIT BUS 
Model(s): MANY 
Model Year(s): 2025 
Concern: 
The vandal lock installed on the rear transit 
bus egress door may malfunction. 

Repair Code: RC-034-00-09-004341 
Allotted Time: .17 HRS. 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: NO 
Prior Authorization Required: YES  
Part(s) Kit Number: CB447228-R 
Part(s) Return: N/A 

 

 
 
 
 

Place vehicle in (P) Park and engage the Parking Brake. Disconnect the vehicles’ battery Positive and 
Negative. Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 

electrocution, fire or other personal injury, property damage and/or death. 
 

CERTAIN – 2025 – COLLINS TRANSIT BUS 
 

SUPPLIES NEEDED 
KIT NUMBER: FROM COLLINS, SPRING W/LOOP ENDS, 1.50” LONG 
TORX PLUS 25 BIT 
#10 – 24 X 3/4" PHILLIPS SCREW 
 
 
 

STEP 1: PLACE #10 – 24 X ¾” PHILLIPS SCREW THROUGH ONE OF THE CLOSED LOOP ENDS OF THE STEEL EXTENSION  
SPRING (FIGURE 1); 

FIGURE 1 

 
 

STEP 2: SCREW IN #10 – 24 X ¾” PHILLIPS SCREW AND STEEL EXTENSION SPRING THROUGH THE VANDAL LOCK ASSEMBLY  
IN THE PILOT HOLE BOTTOM LEFT CORNER.  MAKE SURE NOT TO OVER TIGHTEN THE SCREW (FIGURE 2); 

FIGURE 2 

 
 

STEP 3: USING NEEDLE NOSE PLIERS WRAP THE OPPOSITE LOOP END OF THE STEEL EXTENSION SPRING AROUND THE  
GRAB OF THE BOLT LATCH. ENSURE THAT THE OPEN END OF THE LOOP FACES DOWNWARDS (FIGURE 3 & 4); 

  ENSURE LOOP ENDS IS ON TOP OF LATCH 
FIGURE 3                                    FIGURE 4 

 


