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4. Close the window until the handle is fully 
latched. 

5. Place the angle gauge on the handle, aligned 
with the striker pin and resting against the 
window extrusion. Keep the gauge in the 
same orientation.  

 

6. Check the angle reading on the gauge.   

• If the angle is between -7° and 0°, 
proceed to “release mechanism 
validation” section.  

• If the angle is outside this range, go to 
the next step.  

 

7. Mark the current position of the washer. 
Then, loosen the striker pin.  

 





SR25-10  Page 8 / 18  

 

Writer: AM <QF7720957 rev 14> 

4.  Apply masking tape on the striker pin 
support. 

 

5. Pull the handle, then press it inward until the 
window is closed. 

6. Ensure that the window engages completely 
and without resistance. 

 

7. Press the handle and verify free play exists 
between the striker pin and latch, allowing it to 
pivot slightly. 
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8. Reopen the emergency exit window and 
inspect the masking tape for contact between 
the striker pin support and the latch:  

• If the masking tape has no scratches and 
checks in steps 3, 6, and 7 are 
satisfactory, go to the next step.   

• If the masking tape has scratches or any 
checks in steps 3, 6, or 7 are not 
satisfactory, refer to the following sections. 

 

9. Tighten the striker pin to 75 lb-in.  

10. Apply yellow torque seal mark.  

11. Close the window. Part 1 is complete.  
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2. Inspect whether the latch binds on the striker 
pin when opening the window. 

• If OK, no action is required.  

• If not OK, proceed to the next step.  

 

3. Using a hammer and chisel, gradually shift the 
striker pin support to the left. Inspect after each 
adjustment until the latch no longer binds on 
the pin.  

 

4. Perform the “Handle stop adjustment” 
section, if needed.  

 

5. Perform “Release mechanism validation” section (see page 7).  

• If all validation checks are OK, Part 1 is complete. 

• If any validation check is not OK, contact prevost.techpub@volvo.com 
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PARTS DISPOSITION 

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 

This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and 4 hours 
(4.0) of labor upon receipt of a completed A.F.A. Please submit claim via our Online Warranty System, 
available at www.prevostcar.com (under service \ warranty section). 

• Use Claim Type: “Bulletin/Recall” and select ‘’Safety Recall SR25-10 ". 

Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall Certification 
Sheet’’ provided with this bulletin and return it to our warranty department by Email at 
prevost.warranty@volvo.com or by fax at 418-831-9301. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 

http://techpub.prevostcar.com/en/ 

or scan the QR-Code with your smart phone. 

E-mail us at prevost.techpub@volvo.com and type “ADD” in 

the subject to receive our warranty bulletins by e-mail. 

 

Fail Code 18.12 

Defect Code 09 

Syst.Cond R  

Causal Part 5000118 
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