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VOLUNTARY RECALL CAMPAIGN
2025 KICKS; CERTIFICATION LABEL

CAMPAIGN ID #: PD136
APPLIED VEHICLES: 2025 Kicks (P16)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting this voluntary recall campaign on certain specific model year 2025
Kicks vehicles that the Certification Label may have potentially been printed with the
incorrect Gross Vehicle Weight Rating (GVWR) values. To remedy this issue, Nissan is
providing customers with a new Certification Label. Customers have the option of affixing
the new Certification Label or going to a Nissan dealership to have the new label affixed at
no charge for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PD136 to this campaign. This number must
appear on all communication and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service COMM or Dealer Business Systems (DBS)
National Service History for the campaign status on each vehicle falling within the range of
this voluntary recall which for any reason enters the service department. This includes
vehicles purchased from private parties or presented by transient (tourist) owners and
vehicles in a dealer’s inventory. Federal law requires that new vehicles in dealer
inventory which are the subject of a recall must be corrected prior to sale. Failure to
do so can result in civil penalties by the National Highway Traffic Safety
Administration. While federal law applies only to new vehicles, Nissan strongly
encourages dealers to correct any used vehicles in their inventory before they are retailed.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT:

e All vehicles affected by this campaign will have a new Certification Label supplied
to the dealer for vehicles in dealer inventory, or to the customer for customer
owned vehicles.

° Each new Certification Label is vehicle specific. Make sure the VIN on the new
Certification Label matches the VIN on the old Certification Label.

e DO NOT REMOVE THE OLD CERTIFICATION LABEL. Affix the new
Certification Label over the old Certification Label.

1.  Park the vehicle in a safe location with the automatic transmission in Park, the ignition
OFF and the parking brake applied/ON.

2.  Open the driver’s door.

Certification
Label

Figure 1
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Locate the old Certification Label
(Figure 2).

e The Cetrtification Label has the
VIN on it.

Make sure the VIN on the new

Old Certification
Label on vehicle

Certification Label matches the VIN on

the old Certification Label (Figure 3
and Figure 4).

e The VINs MUST MATCH.

The VINs Must
Match

Label

New Certification
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:: HANUFACTURED BY NISIAN HOT?ZR CSO ZLTD.

R: 4211 LB
% ng WITH FBIR1T TIRES 17XT. RIM AT g
WITH 215/60R 17 TIRES 17X1.
LE CONFORMS T0 ALL APPLICABLE FEDERAL MOTOR
\'EHICI.E SAFETY AND THEFT PREVENTION STANDARDS
IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.
SEE OWNER'S MANUAL FOR ADDITIONAL INFORMATION.

VIN: 3N8APBCBTSL Xoxxxxx TYPE: MPV

¥LC' 6 REOFLS5B HRS3IMR20DD 1997 CC
meDEL:  FDRNL DZPLLEUAA A-- 4zoaoo

- 57 LBS
IMTﬂ% Tg ﬁﬁﬂg
; R17 TIRES 17X7.0J Rl

lS ’EHJCLE CONFORMS T0 ALL APPLICABLE FEDERAL WT__ ',
VEHICLE SAFETY AND THEFT PREVENTION STANDARDS

[N EFFECT ON THE I)ME (OF MANUFACTURE SHOWN ABOVE.

R ADDITIONAL INFORMATION.
TYPE: MP

Figure 4

NTB25-020



Clean the old Certification Label and
the area around it with a mild
detergent and water (Figure 5).

e Care should be taken not to use
harsh chemicals that may
damage the old Certification
Label.

e ltis important the surface be free
of dirt and/or oil to ensure proper
adhesion of the new Certification
Label.

_

Figure 5

Completely dry the old Certification Label and the area around it.

Peel the new Certification Label from
the backing sheet and affix it directly
over the top of the old Certification
Label (Figure 6).

IMPORTANT: The adhesive on the
new Certification Label is permanent.
Extra care should be taken when
applying the new Certification Label
since it cannot be moved once it is
attached.
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8. Peel the new laminate from the
backing sheet and affix it directly over
the new Certification Label (Figure 7
and Figure 8).

IMPORTANT: The adhesive on the
Laminate is permanent. Extra care
should be taken when applying the
Laminate to the new Certification e S e
Label since it cannot be moved once it Figure 7
is attached.

Figure 8

9. Close the driver’s door.
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PARTS INFORMATION

e An Owner’s Letter accompanied by a vehicle specific new Certification Label
was issued for each customer owned vehicle affected by this campaign.

e Dealers were supplied with vehicle specific new Certification Labels for each
vehicle in their inventory that is affected by this campaign.

e If the new Certification Label has been lost or damaged, the dealer can obtain
another one by Emailing a replacement request to: nnafqasupport@nissan-

usa.com

e The Email file size cannot exceed 10 MB.

e Make sure to include the information below in the Email request:

o Email Subject Line: PD136 Kicks Certification Label
o VIN (On the old Certification Label)
o Clear picture of the old Certification Label (Must be able to read VIN)

o Dealer Name

o Dealer Code

o Dealer Address

o Contact person name

o Contact person Email address

o Contact person Phone Number

IMPORTANT: The Certification Label replacement request applies only to
Campaign ID# PD136.

CLAIMS INFORMATION

Submit a “CM?” line claim using the following claims coding:

CAMPAIGN (“CM”) ID DESCRIPTION OP CODE | FRT
PD136 Install New Certification Label PD1360 0.2
AMENDMENT HISTORY
PUBLISHED DATE | REFERENCE DESCRIPTION
April 1, 2025 NTB25-020 | Original bulletin published
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